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Communities (CCRCs)

Residents in California Continuing Care Retirement Communities (CCRCs) have a wide range of
rights. The CCRC “Bill of Rights” applies to residents in Independent Living Units and in some as-
pects to all residents regardless of their living status. Residents in Independent Living Units and
Assisted Living also have rights governing Residential Care Facilities for the Elderly, and residents
in Skilled Nursing have special rights established by both federal and state law. CCRC contracts
also spell out resident rights and responsibilities. Outlined below are some of the most important

rights. (Also refer to the Fact Sheet — Exercising Your Rights and Resolving Problems in CCRCs.)

Key:
H&S Code California Health and Safety Code
CCR California Code of Regulations

I. Rights for All Residents

(A) General Rights

1 |Resdients have all federal and state rights as a citizen of the U.S.
and a resident of California.

H&S Code §1771.7(a)

2 | Facility must post in a prominent place a notice that a copy of
rights is available upon request from the provider including infor-
mation on how and where to file complaints.

H&S Code §1771(f)

3 | Right to receive a copy of bill of rights (H&S 1771.7) at time of con-
tract signing and at any time when there is a proposed move to a
different level of care.

H&S Code §1771.7(e)

4 | Right to environment that enhances the resident’s self-determina-
tion and independence.

H&S Code §1771.7(d)

5 |Right to cancel contract within 90 days from occupancy of living
unit without cause or penalty.

H&S Code §1788(a)(B)(27), (h)
and 1788.2(a)

(B) Right to Organize and Participate

1 |Right to form a resident association and elect a governing body to
make recommendations and share concerns with administration.
Make written requests for information or to address issues of con-
cern that must be responded to by administration within 20 work-
ing days.

H&S Code §1771.7(d)(1)
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Right to elect a non-voting resident member to the provider’s
board of directors.

H&S Code §1771.8() ()& (D)

Right to meet with the provider board or its representative(s) at
least semi-annually for a free discussion of income, expenditures
and financial trends, proposed changes in policies, programs, and
services, and other matters of concern.

H&S Code §1771.8(c)

Right to meet annually with provider representative to discuss ba-
sis for rate increases and receive, at least 14 days prior to the meet-
ing, budgets and actual and projected expenses that form the basis
for the rate increases.

H&S Code §1771.8(d)

Right to participate in a biennial resident satisfaction survey.

H&S Code §1771.7(d)(2)

(C) Right to Exercise Rights

Right to file complaints with the Continuing Care Contracts Branch,
the regulatory agency, for any violations of these rights. The “Bill of
Rights - H&S 1771.7” and the right to file complaints and how and
where to do so must be prominently posted.

H&S Code §1771.7(f)

Right to make complaints or contacts with outside agencies and H&S Code §1788(a)(30)(B)
elected officials without retaliation.
Right to join resident associations or independent resident organi- | H&S Code §1788(a)(30)(B)

zations without retaliation.

Right to exercise these rights — Resident Bill of Rights - freely with-
out retaliation by provider.

H&S Code §1771.7(g)

(D) Right to Protection in Temporary and Permanent Closures

Right to obtain advance notice of a temporary closure (i.e., reloca-
tion lasting 9 to 18 months) and receive comparable levels of care,
services and living accommodations during the relocation.

H&S Code §1793.90

Right to receive a notice at least 60 days prior to a temporary clo-
sure (H&S 1790(b)), and a notice at least 7 days in advance of a
meeting with the provider containing information on the date of
transfer, replacement units, monthly fees, time for inspection of
replacement unit, and estimated time for return. This meeting must
be held at least 30 in advance of the transfer to discuss all aspects
of the relocation.

H&S Code §1790(b)(c)

Initial notice must be at least 60 days prior to return to unit origi-
nally vacated during a temporary closure and subsequent notices
must be sent at 30 and 7 days. The notice must present a relocation
plan to the unit originally vacated or selection of another unit com-
parable in services, size, features and amenities without further
admission fees and timeframes for making choices.

H&S Code §1793.91

Right to receive a notice at least 120 days prior to permanent clo-
sure of a CCRC.

H&S Code §1793.80

Right to receive a written notice of closure and relocation plan no
less than 90 days prior to a permanent closure.

H&S Code §1793.81
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The plan must present one of four options for relocation: 1) Reloca-
tion to a CCRC owned or operated by provider; 2) relocation to a
CCRC not owned or operated by provider; 3) monetary compensa-
tion equal to the value of the remaining contract; or 4) a mutually
agreed upon alternative.

H&S Code §1793.82

(E) Right to Notification

Right to 30 day advance notice of any change in monthly care fees
or scope of any component of care or other services.

H&S Code §1788(a)(23)

Right to receive notice within 10 days of submitting an application
to the regulatory agency to obtain a certification of authority to
start construction of new CCRC, expansion of an existing CCRC ei-
ther through renovation or new construction; to inactivate, revoke,
surrender or forfeit a certificate of authority to operate a CCRC;
and to sale or transfer of a CCRC or to assume responsibility for
continuing care contracts.

H&S Code §1779(e) and
1779 B)H(ND(B)

Resident associations must be notified by the provider within 10
calendar days of submitting to the regulatory agency (i.e., requires
at least 90 days prior notice) any transaction that results in an en-
cumbrance or lien on a continuing care community care provider’s
property or its revenues.

H&S Code §1789.2

Resident associations must be notified by the provider within 10
days of any filing with the department to obtain new financing,
additional financing, the sale or transfer of a CCRC, any change in
structure, and any applications for any expansion of the CCRC.

H&S Code §1779(e)

Resident associations must be notified by the provider within 10
calendar days of submitting to the regulatory agency at least 60
days before making proposed changes to its name, business struc-
ture or form of doing business, the overall management or terms of
financing.

H&S Code §1789

Right to written notice 120 days prior to the sale or transfer of a
CCRC with specifics of the sale or transfer, options available and
acknowledgment of receipt of notice by resident.

H&S Code §1789.4(d)

(F) Right to Information

Right to review provider’s annual report, audited financial state-
ment, and accompanying documentation (e.g. Financial Disclosure
Statements — H&S 1789.1) within 10 days after being submitted to
the regulatory agency.

H&S Code §1771.8(g)

Right to request minutes from board of directors meetings.

H&S Code §1771.8(h)

Right to view disaster preparedness plan. H&S Code §1776.3(c)
Right to view any citations against the provider issued by the regu- | H&S Code §1776.3(d)(2)
latory agency - a notice of the citation must be posted by the pro-

vider.

Right to request public information (e.g., audits, financial state- H&S Code §1776.6(a)

ments, reserve declarations, citations, etc.) regarding any CCRC
from the regulatory agency.
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Il. Rights for Residents in Independent Living Units

Right to receive a clear and complete written contract that estab-
lishes the mutual rights and obligations of the resident and CCRC
provider.

H&S Code §1771.7(c)(5)

Right to live in an attractive, safe and well maintained environment
that enhances personal dignity, maintains independence, and en-
courages self-determination.

H&S Code §1771.7(c)(1)(2)

Right to participate in activities that meet individual physical, intel-
lectual, social and spiritual needs.

H&S Code §1771.7(c)(3)

Right to have effective channels of communication with staff, ad-
ministration and provider’s governing board.

H&S Code §1771.7(c)(4)

Right to maintain and establish ties to the local community.

H&S Code §1771.7(c)(8)

Right to organize and participate freely in the operation of indepen-
dent resident organizations and associations.

H&S Code §1771.7(c)(9)

Right to exercise level of care transfer rights and protections in-
cluding, but not limited to, involvement in the process of family,
resident’s physician, health professionals and others of the resi-
dent’s/responsible person’s choosing; access to assessment tool
and process; participation in a care conference prior to formal
notice; requirement of written formal notice with reasons for the
transfer; and for disagreements a request a subsequent care confer-
ence with the provider and a review of the transfer process by the
regulatory agency.

H&S Code §1788(a)(10)(B)(C)
)

Covered by many of the rights of residents in Assisted Living be-
cause Independent Living Units are also licensed as Residential
Care Facilities for the Elderly (RCFEs).

H&S Code §1771.7(a)
CCR §72527

lll. Rights of Residents in Assisted

Living

Assisted Living is licensed as a Residential Care Facility for the
Elderly (RCFE) so residents also have, with some exceptions, the
rights associated with this care level in a CCRC. RCFEs are regu-
lated by the California Department of Social Services, Community
Care Licensing. (Refer to CANHR'’s website on RCFEs/Assisted Liv-
ing and to the Fact Sheet on Rights of Residents in RCFEs)

CCR §72527

Right to form Resident Councils and Family Councils (Refer to
CANHR’s website, www.canhr.org, and materials on Organizing
Family Councils.)

IV. Rights of Residents in Skilled N

ursing

Skilled Nursing residents have substantial rights established by
both federal and state law. CCRC’s Skilled Nursing is regulated by
the California Department of Public Health, Licensing and Certifica-
tion. (Refer to CANHR’s website on Skilled Nursing and to the Fact
Sheets on Rights of Residents in Nursing Homes.)

CCR § 87572

Right to form Resident Councils and Family Councils (Refer to
CANHR’s website, www.canhr.org, and materials on Organizing
Family Councils.)
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V. Special Rights for Some Residents

(A) Residents with Life-Care Contracts

Right to provisions of care at all levels for life, i.e., assisted living,
skilled nursing and routine services, including acute care and the
services of physicians and surgeons, if not covered by other public
or private insurance

H&S Code §1771(1) and 1788(b)

Right to receive the comprehensive continuum of care, e.g. assisted
living and skilled nursing, in a facility under the ownership and su-
pervision of the provider on, or adjacent to, the CCRC premises

H&S Code §1771(1) and 1788(b)

Right to pay the same monthly care fee regardless of care level

H&S Code §1771(1) and 1788(b)

Right to receive a subsidy if unable to pay monthly care fees

H&S Code §1771(1) and 1788(b)

(B) Residents with Refundable Contracts

Right to have a preferred claim status to liquid assets held in the
refund reserve in the event of receivership or liquidation of a
CCRC.

H&S Code §1793.9(b)
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