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Impact of California’s Medi-Cal Long Term Care Reimbursement Act  
On Access, Quality and Costs 

Executive Summary 

Serious quality of care problems in nursing homes across the nation have been a 

persistent concern.  California nursing homes, like those many other states, have struggled with 

low staffing levels, high staff turnover rates, and many complaints and deficiencies. Medicaid 

reimbursement rates have been identified as an important factor affecting the access, quality, and 

costs of nursing home care.  To address the problems in California, the legislature passed and the 

Governor signed the Medi-Cal Long Term Care Reimbursement Act of 2004 (AB 1629), which 

changed the state’s nursing home reimbursement methodology to a facility-specific, cost-based 

system and increased the rates. The new system was financed by a combination of quality 

assurance fees paid by nursing homes and by federal and state Medi-Cal funds.  It was hoped that 

the legislation would:  improve access to homes for Medi-Cal recipients, assure high quality 

resident care, increase nursing staffing levels, foster improved compliance with state and federal 

regulations, and encourage nursing home administrative efficiencies.  

Using federal and state data from public sources, this evaluation examined the initial 

impact of the Reimbursement Act (2004) for freestanding nursing homes that accepted Medi-Cal 

residents and had complete data for the period between 2001 and 2006. To assess the impact of 

the new rate system, three types of outcomes were evaluated: (1) access to nursing home services 

(i.e., Medi-Cal admissions, days of care, length of stay, and number of facilities providing Medi-

Cal services); (2) quality of nursing home care (measured by complaints, deficiencies, citations, 

and direct care staffing levels, skill mix and turnover rates); and, (3) nursing home 

profits/income margins, revenues and expenditures by cost center (i.e., spending patterns for 

direct care, indirect care, property taxes, capital costs and administrative operations).   

Separate analyses were conducted for three types of nursing homes: (1) nursing facilities 

(N=892), (2) subacute care facilities (N =47), and (3) Multi-Level Retirement Communities 

(MLRCs) (N= 55). A series of subgroup analyses were conducted using the sample of nursing 

facilities (N=892) to assess differences in outcomes based on facility characteristics (e.g., 
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ownership type, chain membership, size or number of beds, Medi-Cal payment levels, and 

geographic peer groups).  Trends over the 2001 to 2006 period were examined but the emphasis 

was placed on changes in the 2004 to 2006 period after the rate changes were implemented  

Study Findings 

Revenues.  After enactment of the new statute, the actual nursing facility Medi-Cal 

revenues per day increased from about $124 per day in 2004 to $152 per day in 2006. The 

revenues for subacute care facilities increased from about $178 in 2004 to $222 in 2006. Among 

MLRC facilities, average revenues per day increased from $110 to $148 between 2004 and 2006. 

During that period, revenues from Medi-Cal increased by $590 million and funding from all 

sources increased by about $1.1 billion for all types of California nursing homes.   

Access.  Although the number of total admissions and discharges increased following the 

enactment of AB1629, the total number of days of care and the average length of stay (LOS) 

decreased in both nursing and in subacute care facilities. For MLRC facilities, admissions and 

discharges decreased, while total days of care and average LOS increased. 

Contrary to expectations, the total number of Medi-Cal days in nursing facilities 

decreased by 2 percent after the enactment of the reimbursement legislation, but the proportion  

of Medi-Cal days remained steady at 69 percent of the total days of care.  In contrast, Medicare 

days increased (and self-pay days decreased) in both nursing and subacute facilities during the 

2004-2006 period.  The new Medi-Cal rate system did not substantially improve nursing home 

access for Med-Cal recipients in any of the three types of facilities. The casemix of residents in 

nursing facilities and subacute facilities increased by 7-8 percent between 2004 and 2006, 

indicating greater access for residents with higher acuity levels. This increase, however, was 

more likely attributable to increases in the number of Medicare days rather than to increases in 

admissions of more acutely ill Medi-Cal recipients. 

Quality.  Improvements in quality were expected along with higher levels of direct care 

staffing and reductions in staff turnover rates. Our analyses, however, shows that the new 
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reimbursement rate system did not substantially improve quality as measured by complaints, 

deficiencies, staffing levels, turnover rates and wage levels between 2004 and 2006..  

Staffing.  Among nursing facilities, total direct care nurse staffing hours increased by 3 

percent, and RN hours per resident day (hprd) increased by 1.5 percent between 2004 and 2006. 

These levels remained well below the thresholds recommended by experts.  Total average nurse 

staffing hours increased slightly from 3.3 hprd to 3.4 between 2004 and 2006 and were only 83 

percent of the 4.1 hprd level recommended by experts.  In 2006, the average RN staffing level in 

California facilities was only 0.26 hprd, about one-third of the 0.75 hprd recommended by 

experts.  

In contrast to nursing facilities and on average, subacute care facilities increased their 

total and RN staffing levels by 7.5 and 15 percent respectively between 2004 and 2006. RN 

staffing levels were only 75 percent of the level recommended by experts, even though these 

facilities had higher resident casemix (acuity) levels than the average nursing homes. Among the 

MLRCs, staffing levels of RNs remained stable at 0.28 hprd and total nurse staffing level was 

3.6 hprd in 2006. 

Lastly and surprisingly, 16 percent or 144 nursing facilities in California (and 1 subacute 

care facility) did not meet the state’s minimum staffing standard of 3.2 hprd in 2006.  Thus, 

California nursing homes have low staffing levels, and average staffing levels only slightly 

improved after the state adopted the new reimbursement system.  

Nursing Turnover Rates.  Nursing turnover rates have been shown to be a function of 

workload and the wages paid by nursing facilities, and high rates of turnover are associated with 

poorer quality. Contrary to expectations, turnover rates of nursing staff grew slightly worse after 

adoption of the new rate payment system and remained high at 68 percent in 2006, meaning that 

nearly seven out of every ten nursing home staff members left employment during the year. 

Among subacute care facilities, nursing turnover rates declined by 20 percent between 2004 and 

2006, but the rate was still elevated (63 percent). Among MLRC facilities, staff turnover rates 
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were 68 percent in 2006, with a 34 percent increase between 2004 and 2006. The new Medi-Cal 

reimbursement rate did not substantially reduce staff turnover rates to a safe level. 

Wages and Benefits.   Congruent with expectations, after the enactment of AB 1629, 

average hourly wages for nursing assistants increased by 7 percent in both nursing and subacute 

care facilities between 2004 and 2006. When wages for nursing assistants were adjusted for 

inflation (using the 2001 California Consumer Price index [CPI]), however, real wages decreased 

by about 0.5 percent.  In both types of facilities, CPI-adjusted wages for licensed nurses grew by 

1.8 percent in nursing facilities and declined by 0.2 percent in subacute facilities.  Spending on 

benefits for all staff in nursing facilities fell by about 1.8 percent per hour between 2004 and 

2006.  The low wages and benefits appear to be related to the continued high turnover and the 

low staffing levels in the 2004-2006 period. 

Substantiated Complaints and Deficiencies. Among nursing facilities, substantiated 

complaints increased by 38 percent, while total deficiencies and citations increased by 6 percent. 

Approximately 88 percent of nursing facilities failed to comply with federal regulations during 

the annual inspections, and 22 percent had violations that caused harm and jeopardy to residents 

and one percent of facilities provided substandard care. Among subacute facilities, quality 

problems also worsened between 2004 and 2006 as total deficiencies and substantiated 

complaints increased by 21 and 76 percent respectively. Nearly 93 percent of subacute facilities 

were out of compliance with federal regulatory requirements in 2006 and 34 percent had serious 

violations that caused harm or jeopardy. Finally for MLRC facilities, total deficiencies decreased 

by about 10 percent and the average number of complaints increased slightly between 2004 and 

2006.  Overall, the large number of facilities that continued to provide poor quality of care and 

that caused harm and jeopardy to residents is a serious concern. 

Costs.   With increased revenues, spending on direct care services was expected to 

increase.  Average direct care expenditures in nursing facilities grew by 13 percent between 2004 

and 2006, attributable, in part, to nominal wage increases (6.6 - 9 percent) and a modest increase 

in total staffing levels (3 percent).  The level of direct care spending, as a portion of total 
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spending in nursing facilities, however, actually decreased by 3.7 percent (to 53 percent) after 

the new reimbursement system was implemented.  Between 2004 and 2006, direct care 

expenditures among subacute and MLRC facilities care grew by 21 and 12 percent respectively 

and accounted for 62 and 56 percent of all expenditures.   

Both nursing facilities and subacute facilities reduced spending on capital and other 

indirect costs (e.g., housekeeping, dietary and other expenses) as a portion of total spending 

between 2004 and 2006. In contrast, spending on administrative expenses grew among all types 

of facilities. Administrative expenses include pass-through expenditures for the quality assurance 

fee (QAF), license fees, training costs, and liability insurance costs (MLRC facilities are exempt 

from the QAF).  After the introduction of the new rate system, administrative expenses in 

nursing, subacute care, and MLRC facilities grew by 37, 28, and 14 percent respectively and 

increases in administrative wages accounted for a substantial portion of this growth. Among both 

nursing facilities and subacute care facilities, CPI-adjusted administrative wages increased by 

approximately 12 percent in nursing facilities and 3 percent in subacute facilities between 2004 

and 2006. The administrative cost center accounted for 19-22 percent of total expenditures 

among nursing facilities and subacute facilities in 2006.  

Overall, the new Medi-Cal reimbursement rate had a positive effect on operating margins 

and all types of facilities reported improved net income margins on health care revenues.  For 

nursing facilities, the average margin was 2.54 percent in 2006 compared with 0.03 percent in 

2004 (a 747 percent increase).  Nursing facilities that were part of a chain, those that had higher 

percentages of Medi-Cal revenues, and facilities that were located in five of the seven 

geographical regions (representing 832 of 892 facilities) had the greatest increases in operating 

margins.  Among subacute care facilities, average operating margins were 1.0 percent in 2006, 

having increased from 0.5 percent in 2004.  Exempt facilities also showed positive income 

margins.  Thus, the new reimbursement rate increased net operating margins.  

Variation by Facility Characteristics.   Facilities that were nonprofit, small in size, and 

that had a high percent of Medi-Cal days, and facilities in the area with the highest Medi-Cal per 
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diem rate all had an increase in Medi-Cal days of care following the increase in Medi-Cal 

reimbursement rates.  Large facilities and for-profit facilities (with lower RN and total hours per 

resident day than nonprofits) increased their RN hours and their total nursing hours per resident 

day between 2004 and 2006.  Facility characteristics did not predict changes in deficiencies, but 

for-profit nursing homes had higher rates of substantiated complaints. 

   Total revenues were higher in chain facilities, large and very large facilities, and facilities 

with low percentages of Medi-Cal revenues between 2004 and 2006.  Revenues varied by 

geographical peer groups because reimbursement rates varied.  Facilities with high Medi-Cal 

revenues had higher administrative expenses than those with low Medi-Cal revenues.  Chains 

and facilities with low Medi-Cal revenues increased their direct care expenditures and 

expenditures varied by geographic peer group.  Nonprofit facilities paid higher wages for nursing 

assistants and had higher increases in wages between 2004 and 2006. 

 Chains had higher increases in net operating margin.  Facilities with the highest percent 

of revenues from Medi-Cal had the lowest operating margins in 2006 and the greatest growth in 

operating margins between 2004 and 2006.  Net operating margins varied significantly by 

geographical peer groups.  

Summary.  Although both Medi-Cal and total revenues in all types of facilities increased 

by $590 million and $1.1 billion respectively (between 2004 and 2006), nursing facilities in 

California did not show significant improvements in access to nursing home services as 

measured by increases in Medi-Cal days of care.  Although there was a small increase in staffing 

levels, nurse staffing levels were significantly lower that those recommended by experts and 

many nursing homes failed to comply with the minimum state staffing standard.  Nursing staff 

turnover rates grew worse in nursing facilities and rates were unacceptably high in all types of 

facilities. Quality of care after the implementation of the new reimbursement rate system actually 

appeared to decline because the number of deficiencies and citations, including those that caused 

harm and jeopardy, and complaints about poor quality of care increased.  Expenditures for direct 

care increased somewhat but administrative expenditures increased at a higher rate.  Nursing 
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assistant wages failed to keep pace with inflation between 2004 and 2006 and licensed nursing 

inflation-adjusted wage increases were minimal, while staff benefits declined.  Overall, the new 

reimbursement rate increased the net income margins in all types of nursing facilities.   

Discussion and Recommendations. This study examined the initial impact of the 

reimbursement rates.  Three barriers may have caused nursing homes to be reluctant to increase 

staffing and wages and benefits.  First, the lag in the payment of the Medi-Cal rates was between 

18 and 24 months because of the methodology used by the state to set rates.  This lag appeared to 

impede the goal of increasing staffing levels and wages and benefits.  Using more current cost 

reports (to cut the lag time between payment) or implementing a quarterly or six-month cost 

reporting system that allows the state to adjust rates more frequently would be helpful.   Second, 

the 90th percentile ceiling on the direct and indirect cost centers may be a barrier to higher 

staffing levels in higher staffed facilities.  This ceiling could be removed so facilities can staff at 

the levels recommended by experts.  Third, there is uncertainty about whether the Medi-Cal 

reimbursement rates will be maintained over time, which may have discouraged facilities from 

making meaningful investments to increase staffing levels, wages and benefits.   

Although the findings are only for the initial period, there is no evidence that the new 

Medi-Cal reimbursement incentives are sufficient to encourage increases in nursing staffing and 

wages and benefits, which are necessary to improve the quality of nursing home care and reduce 

staff turnover rates.  Without attaching more specific minimum requirements for staffing levels 

and penalties for poor quality of care, the new payment system appears unlikely to achieve its 

goals.  

The state should adopt a zero-tolerance standard for facilities that fail to meet the 3.2 

hours per resident day standard.  Until facilities meet the mandatory state staffing standard, these 

facilities could be excluded from any new reimbursement rate increases and the state could 

imposed a hold on new admissions until these facilities comply with state’s minimum staffing 

law. 
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 The legislature could enact higher staffing standards for RNs, licensed nurses, and total 

direct care for each type of facility to assure that facilities provide appropriate care to residents.    

Such standards could be gradually increased during the next four years to meet the staffing 

thresholds recommended by experts (to 4.1 total hours per resident day (hrpd), including 0.75 

hprd for RNs and 1.3 hprd for licensed nurses).  

The legislature could enact requirements to assure that nursing facilities use the Medi-Cal 

reimbursement rates to provide living wages and benefits for nursing staff at levels that attract 

and retain the workforce and reduce turnover rates.  

The legislature could prevent rate increases and apply financial penalties to facilities that 

fail to comply with minimum federal standards, especially those facilities that have caused harm 

or jeopardy to residents.  Facilities that have a history of serious quality problems should be 

prevented from admitting new residents until they comply with federal regulations.   

Finally, the legislature could place more restrictive caps on administrative spending, 

excluding the Quality Assurance Fee, and on profit margins, which may encourage facilities to 

spend a greater proportion of the Medi-Cal rates on resident care.     

Overall, the legislature should consider enacting changes in Medi-Cal Long Term Care 

Reimbursement Act (AB, 1629) to encourage substantial improvements in the quality of nursing 

home care in California. 
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:$3-2 7$* )-25%0 &* 20$'' 21()0$3-2 $*4 1&31-) 05)*(;-) )$0-2 <=$))&*30(* I W:$*+ ?@@3BC   G2 

8)-;&(52%/ 4&27522-4+ )-%$0&;-%/ .&*() &*7)-$2-2 &* 01- ;$%5- (' 9-*-'&02 $*4 2$%$)/ 7$* 

25920$*0&$%%/ 20$9&%&`- 01- >H# :(),'()7- <=$))&*30(* -0 $%C+ ?@@@L W0)$,-) I G071%-/+ "OOOBC 

=&31-) 9-*-'&0 %-;-%2 $)- )-%$0-4 0( 1&31-) 20$''&*3 %-;-%2 <o$21+ -0 $%C+ ?@@QBC   G2 2571+ &0 :$2 

7)&0&7$% '() 01&2 2054/ 0( -;$%5$0- 01- -''-702 (' 01- *-: )-&.95)2-.-*0 .-01(4(%(3/ (* :$3-2 $*4 

9-*-'&02 8$&4 0( *5)2&*3 1(.- 20$''C 

e)('&0$9&%&0/ <01- 4&''-)-*7- 9-0:--* '$7&%&0/ )-;-*5-2 $*4 -V8-*4&05)-2B+ *-0 &*7(.-+ () 

(8-)$0&*3 .$)3&*2 7(*;-/ &*'().$0&(* $9(50 01- '&*$*7&$% 20$9&%&0/ (' $* ()3$*&`$0&(* $*4 $)- 

&.8()0$*0 0( $%% *5)2&*3 '$7&%&0&-2 <o&071-*-)+ kR_-&%% I =$))&*30(*+ ?@@TBC  N' 01-2- .-$25)-2 

7$))/ $ 8(2&0&;- 2&3*+ 01-/ &*4&7$0- 01$0 $ '$7&%&0/ .$4- $ 8)('&0 $*4 &0 .$/ 9- '&*$*7&$%%/ 20$9%-C  N' 

01- *5.9-)2 $)- *-3$0&;-+ 01- '$7&%&0/ &2 (8-)$0&*3 $0 $ %(22 $*4 &0 .$/ 9- '&*$*7&$%%/ 5*20$9%-+ $*4 

01&2 7(5%4 %-$4 0( 65$%&0/ (' 7$)- 8)(9%-.2C  M$7&%&0&-2 :&01 ;-)/ 1&31 8)('&02 .$/ 9- -$)*&*3 

<-V7-22&;-B 8)('&02 $0 01- -V8-*2- (' 3((4 65$%&0/ )-2&4-*0 7$)- <kR_-&%% -0 $%C+ ?@@3BC  =&31-) 

8)('&0 )$0&(2 1$;- 9--* $22(7&$0-4 :&01 %(:-) 20$''&*3 %-;-%2+ 950 :-)- *(0 )-%$0-4 0( 05)*(;-) )$0-2 

&* $ )-7-*0 2054/ <o$21 -0 $%C+ ?@@QBC  H1- (;-)$%% 8-)'().$*7- (' &*4&;&45$% '$7&%&0&-2 &2 (9;&(52%/ 

&.8()0$*0 0( 01- 25);&;$% (' $ '$7&%&0/C  e)('&0$9&%&0/ $*4 '&*$*7&$% 20$9&%&0/ .-$25)-2 21(5%4 

&.8)(;- $'0-) 01- &.8%-.-*0$0&(* (' 01- *-: )-&.95)2-.-*0 2/20-.C 

Variations by Facility CharacteristicsC _5)2&*3 '$7&%&0&-2 .$/ )-28(*4 4&''-)-*0%/ 0(+ () 

9- 4&''-)-*0&$%%/ $''-70-4 9/+ 01- 71$*3-2 &* #$%&'()*&$R2 D-4&E#$% )-&.95)2-.-*0 )$0-2C  X- 

-V$.&*-4 01- &.8$70 (' 01- *-: )$0-E2-00&*3 2/20-. 9/ 7(.8$)&*3Y  <"B '()E8)('&0 ;-)252 *(*E8)('&0 

*5)2&*3 '$7&%&0&-2L <?B 71$&* ;-)252 *(*E71$&* ()3$*&`$0&(*2L <3B ;-)/ %$)3-+ %$)3-+ .-4&5.+ $*4 



 "T

2.$%% *5)2&*3 '$7&%&0&-2L $*4 <4B '$7&%&0&-2 :&01 1&31+ .-4&5.+ $*4 %(: 8-)7-*0$3-2 (' D-4&E#$% 

)-;-*5-2C  e)-;&(52 2054&-2 1$;- 21(:* 01$0 '$7&%&0/ 71$)$70-)&20&72 $77(5*0 '() .$j() 4&''-)-*7-2 

&* $77-22+ 65$%&0/ $*4 7(202 <=$))&*30(*+ X((%1$*4%-)+ D5%%$*+ #$))&%%( I =&..-%20-&*+ ?@@"BC  

f&''-)-*0 0/8-2 (' '$7&%&0&-2 $)- -V8-70-4 0( 1$;- 4&''-)-*0 )-28(*2-2 0( 01- )$0- 71$*3-2C  

M() -V$.8%-+ '$7&%&0&-2 01$0 $)- .()- 4-8-*4-*0 (* D-4&E#$% )-;-*5-2 .$/ 9- .()- 7$50&(52 &* 

.$,&*3 71$*3-2 $*4 .$/ 9- :$&0&*3 0( -;$%5$0- 01- &.8$70 (' 01- )$0-2 $'0-) 01- '&)20 /-$) (' 01- 

*-: 2/20-.C  G%0-)*$0&;-%/+ 2(.- '$7&%&0&-2 .$/ 2--, 0( 9-*-'&0 ')(. 01- D-4&E#$% &*7)-$2-2 &* 

)-;-*5-2+ :1&71 .$/+ &* 05)*+ )-25%0 &* &*7)-$2-4 20$''&*3 %-;-%2+ %(:-) 05)*(;-) )$0-2+ $*4 

&.8)(;-4 65$%&0/ (507(.-2C  _(*E8)('&0 '$7&%&0&-2 .$/ 9- .()- :&%%&*3 0( $77-80 D-4&E#$% 

)-2&4-*02 :1-* 01-/ )-7-&;- 1&31-) )$0-2+ :1-)-$2 '()E8)('&0 '$7&%&0&-2 .$/ &*7)-$2- 20$''&*3 %-;-%2 

$*4 )-457- 20$'' 05)*(;-) 2( 01$0 01-&) 20$''&*3 %-;-%2 $*4 )$0-2 9-7(.- 7(.8$)$9%- 0( 01-&) *(*E

8)('&0 7(5*0-)8$)02C  >&,-:&2-+ '()E8)('&0 71$&*2 .$/ &*7)-$2- 20$''&*3 $*4 )-457- 05)*(;-) )$0-2C  

M$7&%&0&-2 )-7-&;&*3 1&31-) )$0-2 '() 01- 7$8&0$% 7(20 7-*0-) 21(5%4 &*7)-$2- 28-*4&*3 (* 7$8&0$% 

8)(j-702+ 950 01&2 .$/ ;$)/ 9/ (:*-)21&8+ 9/ 8-)7-*0 D-4&E#$% )-;-*5-2+ () 9/ 3-(3)$81&7 

%(7$0&(*C  M&*$%%/+ 01-)- .$/ $%2( 9- 4&''-)-*7-2 &* 01- &.8$70 (' 01- *-: )$0-2 9/ 3-(3)$81&7$% 

)-3&(*2 9-7$52- )$0-2 ;$)/ 9/ 3-(3)$81&7$% 8--) 3)(582C   

METHODS 

H1&2 2054/ 52-4 2-7(*4$)/ 4$0$ ')(. 859%&7 52- 4$0$ '&%-2 0( -V$.&*- 01- &.8$70 (' GS 

"A?O <?@@4B (* 01)-- 0/8-2 (' (507(.-2Y  <"B $77-22 0( *5)2&*3 1(.- 2-);&7-2 <&C-C+ D-4&E#$% 4$/2 

(' 7$)- $*4 01- *5.9-) (' '$7&%&0&-2 8)(;&4&*3 7$)- 0( D-4&E#$% )-7&8&-*02BL <?B 65$%&0/ (' 7$)- 

<.-$25)-4 9/ 7(.8%$&*02+ '-4-)$% $*4 20$0- 4-'&7&-*7&-2 $*4 7&0$0&(*2+ 20$''&*3 %-;-%2+ 0/8-2 (' 

20$''&*3 $*4 05)*(;-) )$0-2BL $*4 <3B *5)2&*3 1(.- )-;-*5-2 $*4 -V8-*4&05)-2 <&C-C+ 28-*4&*3 

8$00-)*2 9/ 7(20 7-*0-) '() 4&)-70 7$)-+ &*4&)-70 7$)-+ 7$8&0$%+ $*4 $4.&*&20)$0&(* 7(202 $*4 8)('&02BC  



 "A

N* $44&0&(*+ :- -V$.&*-4 ;$)&$0&(*2 &* (507(.-2 9/ '$7&%&0/ 71$)$70-)&20&72 <&C-C+ (:*-)21&8+ 71$&*2+ 

2&`-+ D-4&E#$% 8$/.-*0 %-;-%2+ $*4 3-(3)$81&7 )-3&(*BC  

M() 01&2 $*$%/2&2+ 01- *5)2&*3 1(.- 8(85%$0&(*+ '$7&%&0&-2 01$0 $77-80 D-4&E#$% $*4 1$;-  

7(.8%-0- '&*$*7&$% 4$0$ '() 01- 8-)&(4 9-0:--* ?@@" $*4 ?@@A+ :$2 4&;&4-4 &*0( 01- '(%%(:&*3 

01)-- 8)&.$)/ 3)(582 $*4 $*$%/`-4 2-8$)$0-%/Y  <"B ')--20$*4&*3 *(*E259$750- *5)2&*3 '$7&%&0&-2L <?B 

259$750- 7$)- '$7&%&0&-2L $*4+ <3B *5)2&*3 '$7&%&0&-2 &* .5%0&E%-;-% )-0&)-.-*0 7(..5*&0&-2 <D>c#2BC  

W59$750- 7$)- '$7&%&0&-2 1$;- 4-4&7$0-4 259$750- 5*&02+ 950 01-/ .$/ $%2( 1$;- )-35%$) *5)2&*3 

'$7&%&0/ 5*&02C  H1- D>c#2 :-)- $*$%/`-4 2-8$)$0-%/ 9-7$52- 01-2- '$7&%&0&-2 :-)- *(0 259j-70 0( 

01- *-: ]GM $*4 01-/ $)- $ 28-7&$% 0/8- (' '$7&%&0/ *(0 $;$&%$9%- 0( $%% &*4&;&45$%2C H1- D>c#2 

:-)- $%% *(*E259$750- '$7&%&0&-2 <-V7-80 (*- '$7&%&0/ :1&71 :$2 -V7%54-4 ')(. (5) $*$%/2-2 

9-7$52- &0 :$2 5*&65-BC   

=(28&0$%E9$2-4 '$7&%&0&-2 $*4 3(;-)*.-*0E(:*-4 *5)2&*3 '$7&%&0&-2 :-)- $%2( -V7%54-4 ')(. 

01- $*$%/2&2 9-7$52- 01-/ $)- 259j-70 0( 4&''-)-*0 )-&.95)2-.-*0 )$0-2 $*4 )-8()0&*3 

.-01(4(%(3&-2C  H1- &*0-).-4&$0- 7$)- '$7&%&0&-2 '() 01- 4-;-%(8.-*0$%%/ 4&2$9%-4 <N#MEffB+ 

&*0-).-4&$0- 7$)- '$7&%&0&-2 '() .-*0$% 4&2-$2-2 <NDf2B+ $*4 (01-) &*0-).-4&$0- 7$)- '$7&%&0&-2 :-)- 

-V7%54-4 9-7$52- (' 01-&) 5*&65- '-$05)-2 $*4 4&''-)-*0 )-35%$0()/ )-65&)-.-*02C N* $44&0&(*+ ?O 

')--E20$*4&*3 *5)2&*3 '$7&%&0&-2 :-)- -V7%54-4 ')(. 01- 2054/ 9-7$52- 01-/ 7%(2-4 45)&*3 01- ?@@"E

?@@A 8-)&(4C  G.(*3 '$7&%&0&-2 01$0 1$4 7%(2-4+ *&*- 7-$2-4 (8-)$0&(*2 &* ?@@4+ 0:( 7%(2-4 &* 

?@@T+ $*4 0:( '$7&%&0&-2 7%(2-4 &* ?@@AC  G*(01-) Q@ '$7&%&0&-2 :-)- -V7%54-4 9-7$52- 01-/ %$7,-4 

4$0$ '() 2(.- 8()0&(* (' 01- 2&V /-$) 0&.- 8-)&(4 01$0 :$2 -;$%5$0-4 &* 01&2 2054/C  

k*- 01(52$*4 *&*-0/ 01)-- <"+@O3B ')--20$*4&*3 *5)2&*3 '$7&%&0&-2 :&01 4$0$ '() 01- 2&V /-$)2 

:-)- &4-*0&'&-4 '() 01&2 2054/C H1- O4 '$7&%&0&-2 01$0 4&4 *(0 $77-80 D-4&E#$% )-2&4-*02 &* ?@@A :-)- 

-V7%54-4 ')(. 01- 2054/C  M(5) (01-) '$7&%&0&-2 :-)- -V7%54-4 9-7$52- 01-/ 1$4 .&22&*3 () 

-))(*-(52 '&*$*7&$% 4$0$ )-8()0-4C  G'0-) 01-2- -V7%52&(*2+ 4$0$ ')(. OOT '$7&%&0&-2 :-)- $;$&%$9%- 



 "Q

'() $*$%/2&2C H1-2- &*7%54-4 PO? *(*E259$750- *5)2&*3 '$7&%&0&-2+ 4Q 259$750- '$7&%&0&-2+ $*4 TT 

*(*E259$750- *5)2&*3 '$7&%&0&-2 &* D>c#2 <(*- -V-.80 259$750- '$7&%&0/ :$2 *(0 &*7%54-4 &* 01- 

$*$%/2-2BC  f$0$ ')(. -$71 (' 01- 01)-- 2593)(582 :-)- $*$%/`-4 2-8$)$0-%/C  

Sources of Data.  D5%0&8%- 2(5)7-2 (' 2-7(*4$)/ 4$0$ :-)- 52-4 '() 01&2 2054/ &*7%54&*3Y  

<"B D-4&E#$% )$0- 4$0$L <?B k''&7- (' W0$0-:&4- =-$%01 e%$**&*3 $*4 f-;-%(8.-*0 <kW=efB 

$**5$% 7(20 )-8()02L <3B 4-'&7&-*7/ $*4 7(.8%$&*0 4$0$ ')(. 01- '-4-)$% 3(;-)*.-*0R2 G50(.$0-4 

W5);-/ e)(7-22&*3 i*;&)(*.-*0 <GWei_B $*4 7&0$0&(* 4$0$ ')(. 01- 20$0-R2 i%-70)(*&7 >&7-*2&*3 

D$*$3-.-*0 W/20-. <i>DWBL $*4 <4B 7$2-.&V <$75&0/B 4$0$ ')(. 01- #-*0-)2 '() D-4&7$)- $*4 

D-4&7$&4 W-);&7-2 <#DWBC  X- 4&4 *(0 1$;- $77-22 0( 01- 2588%-.-*0$% 7(20 )-8()02 7(%%-70-4 9/ 

f=W $*4 :- :-)- 01-)-'()- 5*$9%- 0( )-8()0 28-7&'&7 )-;-*5-2 )-%$0-4 0( 8$22E01)(531 7(202 

&*7%54&*3 01(2- '() 0)$&*&*3 $*4 %&$9&%&0/ &*25)$*7-C 

M() $77-22+ 01- *5.9-) (' )-2&4-*0 $4.&22&(*2 $*4 4$/2 (' 7$)- '() D-4&7$)- )-2&4-*02+ 

D-4&E#$% )-2&4-*02+ 8)&;$0- 8$/-)2+ $*4 4&)-70 (50E('E8(7,-0 8$/.-*02 9/ )-2&4-*02 :-)- -V$.&*-4 

52&*3 kW=ef 5*&'(). 7(20 )-8()0 4$0$C  X&01 01- *-: )-&.95)2-.-*0 2/20-. &0 :$2 -V8-70-4 01$0 

01- *5.9-) (' D-4&E#$% $4.&22&(*2 $*4 D-4&E#$% 4$/2 (' 7$)- :(5%4 &*7)-$2- &* 7(.8$)&2(* 0( 

9(01 8)&;$0- 8$/-)2 $*4 D-4&7$)- )-2&4-*0 4$/2C  H1- *5.9-) (' '$7&%&0&-2 01$0 8)(;&4-4 2-);&7-2 0( 

D-4&E#$% )-2&4-*02 :-)- -V$.&*-4 0( 2-- &' 01&2 1/8(01-2&2 :$2 2588()0-4C  

M() 65$%&0/ .-$25)-2 )-%$0-4 0( 20$''&*3 71$)$70-)&20&72+ :- -;$%5$0-4 kW=ef ;$)&$9%-2 01$0 

$)- 7(..(*%/ -V$.&*-4 &* 01- )-2-$)71 %&0-)$05)-+ &*7%54&*3 20$''&*3 %-;-%2 9/ 0/8-2 (' *5)2-2 $*4 

05)*(;-) )$0-2C X- $%2( -V$.&*-4 7$2-.&V $*4 $75&0/ %-;-%2 ')(. 01- #DW c-2(5)7- ^0&%&`$0&(* 

K)(58 <c^KB 27()-2 0( 4-0-).&*- &' *5)2&*3 1(.-2 $4.&00-4 .()- $750-%/ &%% )-2&4-*02 $'0-) 01- 

*-: )-&.95)2-.-*0 2/20-. :$2 &*0)(457-4C  M() 4-0$&%2 (* 20$''&*3 20$*4$)42 $*4 4-'&*&0&(*2 $*4 

7$2-.&V $75&0/ .-$25)-2+ 2-- G88-*4&V fC M() 65$%&0/ (507(.- .-$25)-2+ '-4-)$% 4-'&7&-*7&-2 $*4 

7(.8%$&*0 4$0$ :-)- -;$%5$0-4 52&*3 &*'().$0&(* ')(. 01- #$%&'()*&$ >&7-*2&*3 $*4 #-)0&'&7$0&(* 



 "P

e)(3)$. ,*(:* $2 GWei_C  #&0$0&(* 4$0$ :-)- ')(. 01- i%-70)(*&7 >&7-*2&*3 D$*$3-.-*0 

W/20-. <i>DWB 4$0$ ')(. >&7-*2&*3 $*4 #-)0&'&7$0&(*C  M() 4-'&*&0&(*2 $*4 7%$22&'&7$0&(*2 (' 

4-'&7&-*7&-2+ 7&0$0&(*2 $*4 7(.8%$&*02+ 2-- G88-*4&V iC  

M() 01- 7(20 $*$%/2-2+ )-;-*5- $*4 -V8-*4&05)- 4$0$ ')(. 01- k=Wef $**5$% 7(20 )-8()02 

$*4 01- #$%&'()*&$ f-8$)0.-*0 (' =-$%01 <#G f=WB )$0- 4$0$ :-)- -V$.&*-4C  M() &*'().$0&(* (* 

01- 20$0-R2 )-&.95)2-.-*0 )$0-2 '() 01- 2-;-* 3-(3)$81&7 )-3&(*2+ 2-- G88-*4&V SC  W0$*4$)4 

4-'&*&0&(*2 (' '&*$*7&$% .-$25)-2+ 4-'&*-4 9/ f=W $*4 k=Wef+ :-)- 52-4 0( -;$%5$0- 4$0$ '() 

0(0$% )-;-*5-2 $*4 -V8-*4&05)-2 9/ 7(20 7-*0-)2C  H1&2 &*7%54-4 $*$%/2-2 (' 71$*3-2 &* :$3-2 $*4 

9-*-'&02 %-;-%2+ $2 :-%% $2 4$0$ (* 8)('&0$9&%&0/ .-$25)-2C  M() 4-0$&%2 (' 4-'&*&0&(*2 $*4 7(20 7-*0-) 

7$0-3()&-2+ 2-- G88-*4&V #C  M() $ 4-27)&80&(* (' 4$/2 (' 7$)- $*4 $4.&22&(* .-$25)-2+ 2-- 

G88-*4&V MC   

k*- &225- 01$0 7$* &*'%5-*7- 01- '&*$*7&$% $*$%/2-2 '&*4&*32 &2 01- ;$)&$0&(* &* '$7&%&0/ 

)-8()0&*3 8-)&(42C  M() -V$.8%-+ $%% '&27$% /-$) 4$0$ )-8()0-4 9/ *5)2&*3 '$7&%&0&-2 :&01 $* -*4 4$0- 

&* 7$%-*4$) /-$) ?@@A &2 7(*2&4-)-4 ?@@A 4$0$L 1(:-;-)+ 2(.- '$7&%&0&-2 .$/ *(0 1$;- $ '5%% 

7$%-*4$) /-$) (' 4$0$ '() ?@@AC  k' 01- PO? *5)2&*3 '$7&%&0&-2+ APO )-8()0-4 &* f-7-.9-) (' ?@@A 

:&01 $ '5%% /-$) (' 4$0$+ 950 "3? '$7&%&0&-2 )-8()0-4 9-0:--* M-9)5$)/ $*4 n5*- (' ?@@A $*4 Q" 

'$7&%&0&-2 )-8()0-4 9-0:--* n5%/ $*4 _(;-.9-) (' ?@@AC  M$7&%&0&-2 :&01 -$)%&-) )-8()0&*3 4$0-2+ 

:(5%4 9- -V8-70-4 0( 1$;- .$4- '-:-) 71$*3-2 01$* *5)2&*3 1(.-2 <&* (5) 4$0$2-0 :&01 $ '5%% /-$) 

(' 4$0$ '() ?@@AB 01$0 1$4 1$4 $* (88()05*&0/ 0( 9-*-'&0 ')(. 01- *-: )-&.95)2-.-*0 )$0-2 '() $* 

-*0&)- /-$)C  X- 4&4 *(0 4&2$33)-3$0- 01- 4$0$ 0( $77(5*0 '() 01&2 8(0-*0&$% 4&''-)-*7-C 

DATA ANALYSES 

 M() $%% )-2-$)71 65-20&(*2+ 01- 71$*3-2 (;-) 0&.- ')(. ?@@" 01)(531 ?@@A :-)- $*$%/`-4 

:&01 $* -.81$2&2 (* 01- 8-)&(4 &..-4&$0-%/ 9-'()- -*$70.-*0 (' 01- %-3&2%$0&(* <7$%-*4$) /-$) 

?@@4B $*4 01- 8-)&(4 $'0-) $4(80&(* (' 01- *-: )-&.95)2-.-*0 2/20-. <7$%-*4$) /-$) ?@@ABC     



 "O

Analyses by Type of Facility.  H1- .(20 )-7-*0 4$0$ ')(. 01- 20$0- :$2 7(%%-70-4 '() -$71 

4$0$ 2-0 $*4 01- 4$0$ :-)- 7%-$*-4 <-V$.&*&*3+ $4j520&*3 $*4h() )-.(;&*3 (50%&-)2 $2 $88)(8)&$0-B 

'() 01- 01)-- 0/8-2 (' '$7&%&0&-2Y  *(*E259$750- *5)2&*3 '$7&%&0&-2+ 259$750- 7$)- '$7&%&0&-2+ $*4 

-V-.80 '$7&%&0&-2 <&C-C+ D>c#2BC  G 7(.8%-0- 4$0$2-0 :$2 4-;-%(8-4 :&01 -$71 ;$)&$9%- '() -$71 

'$7&%&0/ '() 01- 8-)&(4 9-0:--* ?@@" $*4 ?@@AC   

M() 01- '&)20 01)-- )-2-$)71 65-20&(*2+ 9$2&7 4-27)&80&;- 20$0&20&72 :-)- 52-4 0( 0-20 '() 

2&3*&'&7$*0 4&''-)-*7-2 52&*3 0:( 0&.- 8-)&(42 <:&01 $%81$ $0 01- C@T %-;-% '() 1/8(01-2-2 0-20&*3BC  

G**5$% 4$0$ :-)- $*$%/`-4 '() -$71 (507(.- ;$)&$9%- &*7%54&*3Y $77-22+ 65$%&0/ (' 7$)-+ 20$''&*3+ 

:$3-2 $*4 9-*-'&02+ 05)*(;-) )$0-2+ )-;-*5-2+ -V8-*4&05)-2+ $*4 8)('&0 .-$25)-2C H1- 2054/ 

&4-*0&'&-4 $*/ 71$*3-2 (;-) 0&.- &* $%% (' 01-2- .-$25)-2C  e$&)-4 0E0-202 :-)- 52-4 0( 0-20 01- *5%% 

1/8(01-2&2 01$0 01- .-$* 4&''-)-*7- 9-0:--* 01- 0:( 0&.- 8-)&(42 :$2 `-)( <&C-C+ ?@@" ;2C ?@@A 
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Table 1.  California Nursing Facility Days, Admissions & Discharges, 2001-2006  
(Non-Subacute and Non-Exempt Facilities,  N=892) 
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Table 2. California Nursing Facility Staffing Levels, Turnover, and Casemix, 2001-2006 
(Non-SubAcute and Non-Exempt Facilities  N= 892) 
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Table 3. California Nursing Facility Deficiencies, Citations and Complaints, 2001-2006 
(Non-SubAcute and Non-Exempt Facilities  N= 892) 
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Percent 
Change 
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Change 
2004-06 
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Nursing Facility Revenues and Expenditures 
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Table 4. California Nursing Facility Revenues, 2001-2006 
(Non-SubAcute and Non-Exempt Facilities,  N= 892) 
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Change 
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Table 5. California Nursing Facility Average Expenditures, 2001-2006  
(Non-Subacute and Non-Exempt Facilities,  N= 892) 

  2001 2002 2003 2004 2005 2006 

Percent 
Change 
2001-06 

Percent
Change 
2004-06
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?@@" 0( g""C3? &* ?@@A+ )-8)-2-*0&*3 $ "4 8-)7-*0 &*7)-$2-C  X&01 01- *-: D-4&E#$% 

)-&.95)2-.-*0 )$0-2+ $2 -V8-70-4+ *5)2&*3 $22&20$*0 :$3-2 &*7)-$2-4 2%&310%/ 9/ Q" 7-*02 8-) 1(5) 

<ACA 8-)7-*0B+ ')(. g"@CA" 0( g""C3? 8-) 1(5) 9-0:--* ?@@4 $*4 ?@@AC  =(:-;-)+ :1-* *5)2&*3 

$22&20$*0 :$3-2 :-)- $4j520-4 '() &*'%$0&(*+ )-$% :$3-2 3)-: 9/ (*%/ @C" 8-)7-*0 9-0:--* ?@@" $*4 

?@@A $*4 4-7)-$2-4 9/ @CT 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  N* 7(*0)$20+ *5)2&*3 '$7&%&0/ 

$4.&*&20)$0() :$3-2 &*7)-$2-4 9/ ""C3 8-)7-*0 $*4 %&7-*2-4 *5)2- :$3-2 &*7)-$2-4 9/ O 8-)7-*0 

9-0:--* ?@@4 $*4 ?@@AC X1-* $4j520-4 '() &*'%$0&(*+ $4.&*&20)$0&;- :$3-2 3)-: 9/ "?C3 8-)7-*0 

9-0:--* ?@@4 $*4 ?@@A+ :1&%- :$3-2 '() %&7-*2-4 20$'' (*%/ &*7)-$2-4 9/ $9(50 ? 8-)7-*0C 

W8-*4&*3 (* 9-*-'&02 '() -.8%(/--2 21(:-4 $ 20-$4/ &*7)-$2- ')(. g3C3P 0( g4CTP 8-) 1(5) 

9-0:--* ?@@" $*4 ?@@4 <33 8-)7-*0B+ 950 01-)- :$2 $ 25)8)&2&*3 4-7%&*- &* 9-*-'&02 8-) 1(5) <E"CP 

8-)7-*0B 9-0:--* ?@@4 $*4 ?@@A $'0-) -*$70.-*0 (' 01- *-: )-&.95)2-.-*0 2/20-.C    
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Table 6. California Nursing Facility Wages and Benefits, 2001-2006  
(Non-SubAcute and Non-Exempt Facilities  N= 892) 

  2001 2002 2003 2004 2005 2006 

Percent 
Change 
2001-06 

 Percent 
Change 
2004-06  

G4.&*&20)$0&;- X$3-2h=(5) g3"C43 g33CA@ g3TCA@ g3QCQT g3OCPA g4?C@" 33CAOm rrr ""C?Om rrr
_5)2&*3 G22&20$*0 X$3-2h=(5) gOCO3 g"@C3" g"@C4P g"@CA" g"@CP4 g""C3? "3CO?m rrr ACA?m rrr
>&7-*2-4 _5)2- X$3-2h=(5) g?@CP@ g?"COO g??CP" g?3CQO g?4CQO g?TCOT ?4CQTm rrr OC@Pm rrr
S-*-'&02 8-) =(5) g3C3P g3CQO g4C3" g4CTP g4CTP g4CT@ 33C"4m rrr E"CQOm rr 
#G #eN $4j520-4 &* ?@@" g  '() 
G4.&*&20)$0&;- :$3-2 g3"C43 g33C@P g34C?Q g3TCT4 g3AC"T g3OCO@ ?ACOTm  "?C3m  
#G #eN $4j520-4 &* ?@@" g  '() 
>&7-*2-4 _5)2- X$3-2  g?@CP@ g?"CAT g?"COA g??C4@ g??C4P g??CP" OCAAm "CPm
#G #eN $4j520-4 &* ?@@" g  '() 
*5)2&*3 $22&20$*0 :$3-2  gOCO3 g"@C"T g"@C@O gOCOO gOCP3 gOCO4 @C"m E@CTm
e$&)-4 0E0-20 (* .-$*2   rrr8sC@@"   rr8sC@"  r8sC@T     

 

Nursing Facility Net Income.  _5)2&*3 '$7&%&0&-2 9-7$.- .()- 8)('&0$9%- (* $;-)$3- $'0-) 

01- *-: )-&.95)2-.-*0 )$0-2 :-)- &*0)(457-4C  H$9%- Q 21(:2 01- 0)-*42 &* *-0 &*7(.- '() 

#$%&'()*&$ *5)2&*3 '$7&%&0&-2C  H1- $;-)$3- *5)2&*3 '$7&%&0/ 1$4 $ *-0 &*7(.- (' g?4P+@4Q &* ?@@A+ 

:1&71 &* *(.&*$% 4(%%$)2 )-8)-2-*02 $* &*7)-$2- (' "?O 8-)7-*0 (;-) ?@@"C  H1- $;-)$3- *-0 

&*7(.- (' #$%&'()*&$ *5)2&*3 '$7&%&0&-2 &*7)-$2-4 9/ ?33 8-)7-*0 9-0:--* ?@@4 $*4 ?@@A '(%%(:&*3 

$4(80&(* ('  01- *-: D-4&E#$% )-&.95)2-.-*0 2/20-.C   

Table 7. California Nursing Facility Net Income, 2001-2006  
(Non-Subacute and Non-Exempt Facilities, N= 892) 

  2001 2002 2003 2004 2005 2006 

% 
Change
2001-06

 % 
Change 
2004-06  

H(0$% =-$%01 #$)- 
 c-;-*5-2 $ g4+""P+T?Q+3QT g4+3TP+AT4+@AO g4+T4?+@34+Q"Q g4+P43+O34+"4T gT+""?+Q"A+AT@ gT+QO@+3@4+Q?3 4@CAm  "OCTm  
#G #eN G4j520-4 
 &* ?@@" g g4+""P+T?Q+3QT g4+?O@+P"T+@OT g4+3Q?+ATP+OO3 g4+TA@+AA3+"4? g4+A3A+?A?+QAO gT+@PA+A?"+PTQ ?3CTm  ""CTm  
H(0$% =-$%01 #$)- 
iV8-*4&05)-2  g4+@?"+PQ3+AAT g4+33?+"OP+3TA g4+T?P+T"?+"4Q g4+QQQ+4"4+P44 g4+O4A+?4P+??@ gT+TAO+@4A+TP" 3PCTm  "ACAm  
#G #eN G4j520-4 
 &* ?@@" g g4+@?"+PQ3+AAT g4+?A4+QQ"+"44 g4+3TO+A4@+APO g4+4OP+@33+PTP g4+4PT+3@Q+T?T g4+PO?+?T?+Q?T ?"CAm  PCPm  
G;3C _-0 N*7(.- 
')(. =-$%01 #$)- 
k8-)$0&(*2 9 g"@P+3TA gA3+?O" g"T+"A@ gQ4+TQ3 g"PA+A?4 g?4P+@4Q "?PCOm rrr ?3?CAm rrr 
G;3C =-$%01 #$)- 
k8-)$0&*3 D$)3&* 
<8-)7-*0B  "C3A @C"P E@C?4 @C3@ ?C?? ?CT4 PACPm rr Q4ACQm rrr 
 

$ H(0$% 1-$%01 )-;-*5-2 &*7%54- 01(2- ')(. 8$/-)2 $*4 (01-) 1-$%01 7$)- )-;-*5-2 
9  _-0 &*7(.- ')(. 1-$%01 7$)- (8-)$0&(*2 (*%/C  e$&)-4 0E0-20 (* .-$*2C  rrr8sC@@"   rr8sC@"  r8sC@T  <H1- .-$*2 $)- 
*(0 21(:* '() 2(.- .-$25)-2B   
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H$9%- Q $%2( 21(:2 01- $;-)$3- (8-)$0&*3 .$)3&*2 (' *5)2&*3 '$7&%&0&-2+ :1&71 &*7)-$2-4 ')(. @C3@ 

8-)7-*0 &* ?@@4 0( ?CT4 8-)7-*0 &* ?@@A <9/ Q4Q 8-)7-*0 9-0:--* ?@@4 $*4 ?@@ABC  

f-28&0- 01- (;-)$%% &.8)(;-.-*0 &* (8-)$0&*3 .$)3&*2+ 01-)- :-)- :&4- 4&''-)-*7-2 &* 01- 

'&*$*7&$% 2(%;-*7/ (' *5)2&*3 '$7&%&0&-2 &* ?@@AC  k;-)$%%+ ?Q4 '$7&%&0&-2 <3" 8-)7-*0B )-8()0-4 

.$)3&*2 (' `-)( () %-22 $*4 (' 01(2-+ A@ '$7&%&0&-2 1$4 .$)3&*2 01$0 :-)- %(:-) 01$* $ *-3$0&;- "@ 

8-)7-*0C   

 H1- )-.$&*&*3 A"P '$7&%&0&-2 )-8()0-4 8(2&0&;- *-0 (8-)$0&*3 .$)3&*2C  k' 01(2- :&01 

8(2&0&;- 8)('&0 .$)3&*2+ 3TO '$7&%&0&-2 1$4 .$)3&*2 $9(;- T 8-)7-*0+ "@" 1$4 .$)3&*2 01$0 -V7--4-4 

"@ 8-)7-*0+ $*4 QQ '$7&%&0&-2 )-8()0-4 *-0 8(2&0&;- (8-)$0&*3 .$)3&*2 $9(;- "4 8-)7-*0 <*( 0$9%- 

21(:*BC  H152+ ?@ 8-)7-*0 <"QP '$7&%&0&-2B 1$4 1&31 8)('&0 .$)3&*2C  

H1- 4$0$ :-)- $%2( -V$.&*-4 '() 7%(25)- 8$00-)*2 (' *5)2&*3 '$7&%&0&-2C k' 01- 0(0$% *5.9-) 

(' *5)2&*3 '$7&%&0&-2 8)(;&4&*3 *(*E259$750- 7$)-+ '(5) 7%(2-4 $'0-) ?@@4+ 7(.8$)-4 :&01 ?T 

'$7&%&0&-2 01$0 7%(2-4 &* 01- ?@@"E?@@4 8-)&(4C  H1- )-$2(*2 '() 01- 7%(25)-2 $)- 5*,*(:*+ 950 7(5%4 

9- )-%$0-4 0( 8(() 65$%&0/ (' 7$)-+ '&*$*7&$% 8)(9%-.2+ () (01-) )-$2(*2C  H152 :- .&310 7(*7%54- 

01$0 01- *-: )-&.95)2-.-*0 )$0-2 .$/ 1$;- 2%(:-4 01- )$0- (' '$7&%&0/ 7%(25)-2C 

SUBACUTE FACILITIES 

#$%&'()*&$ 1$4 4P *5)2&*3 '$7&%&0&-2 01$0 )-7-&;-4 01- *-: D-4&E#$% )-&.95)2-.-*0 )$0-2 '() 

259$750- )-2&4-*0 7$)-+ $*4 01&2 &*7%54-4 '$7&%&0&-2 01$0 7$)-4 '() )-2&4-*02 :1( :-)- ;-*0&%$0() $*4 

*(*E;-*0&%$0() 4-8-*4-*0C H1&2 $*$%/2&2 :$2 )-20)&70-4 0( 4Q (' 01-2- '$7&%&0&-2 9-7$52- 01- 

)-.$&*&*3 '$7&%&0/ :$2 -V-.80 ')(. 01- ]GMC  M() 01- 85)8(2-2 (' 01-2- $*$%/2-2+ $*/ *5)2&*3 

'$7&%&0/ 01$0 1$4 $0 %-$20 (*- 259$750- 7$)- 5*&0 :$2 7%$22&'&-4 $2 $ 259$750- '$7&%&0/+ -;-* 01(531 

2(.- (' 01-2- '$7&%&0&-2 .$/ $%2( 1$;- 1$4 )-35%$) *5)2&*3 '$7&%&0/ 5*&02C   



 33

Access to Care 

Subacute Facility Resident Days of Care, Admissions, and Discharges.  H$9%- P )-;-$%2 

01$0 01- 0(0$% *5.9-) (' )-2&4-*0 $4.&22&(*2 0( 259$750- 7$)- *5)2&*3 '$7&%&0&-2 :$2 "Q+O@" &* ?@@A+ 

1$;&*3 4-7%&*-4 2%&310%/ 9-0:--* ?@@" $*4 ?@@A $*4 .()- 21$)8%/ <9/ ""CP 8-)7-*0B 9-0:--* ?@@4 

$*4 ?@@AC   D()-(;-)+ 01- )$0- (' $4.&22&(*2 8-) "+@@@ .-.9-)2 (' 01- 8(85%$0&(* 4-7%&*-4 9/ "4 

8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  #(*3)5-*0 :&01 $4.&22&(* 8$00-)*2+ 01- 0(0$% 4&271$)3-2 ')(. 

259$750- *5)2&*3 '$7&%&0&-2 $%2( 4-7%&*-4 9/ ""CO 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  H1- (7758$*7/ 

)$0-2 (' 259$750- '$7&%&0&-2 4-7%&*-4 2%&310%/ (;-) 01- ?@@"E?@@A 8-)&(4 $*4 )-.$&*-4 $0 $9(50 PP 

8-)7-*0 &* ?@@T $*4 ?@@AC  H1- %-*301 (' 20$/ (' )-2&4-*02+ 1(:-;-)+ &*7)-$2-4 <9/ 4 8-)7-*0 

9-0:--* ?@@" $*4 ?@@A $*4 9/ "Q 8-)7-*0 9-0:--* ?@@4 $*4 ?@@ABC   

Table 8. California Subacute Nursing Facility Days, Admissions, & Discharges, 2001-2006  
(Non-Exempt Facilities,  N= 47) 

  2001 2002 2003 2004 2005 2006 

Percent  
Change  
2001-06 

 

Percent  
Change  
2004-06  

H(0$% G4.&22&(*2 "P+@@" "P+O3T "O+O3" ?@+3@A "O+QO? "Q+O@" E@CTAm *2 E""CP4m *2 
G;- G4.&22&(*2 3P3 4@3 4?4 43? 4?" 3P" E@CTAm *2 E""CP4m *2 
G4.&22&(* 
c$0-h"@@@ @CT? @CT4 @CTA @CTA @CT4 @C4P EQCO?m

 
*2 E"4C@Pm *2 

H(0$% f&271$)3-2 "P+"OA "P+TO" ?@+?@A ?@+?QA "O+Q@T "Q+PTA E"CPQm *2 E""CO4m *2 
G;3C f&271$)3-2 3PQ 3OA 43@ 43" 4"O 3P@ E"CPQm *2 E""CO4m *2 
G;3C k7758$*7/ 
c$0- PACO? PQCQA PPC?" PQC"Q PPCAO PQCO" "C"4m

 
*2 @CPTm *2 

G;3C >-*301 (' 
W0$/ 8-) G4.&22&(* ""4C? ""@C4 "@QCP "@"CQ "@ACQ ""PCQ 3CO4m "ACQ?m  
                   
H(0$% f$/2 ?+@TA+4OO ?+@O@+33@ ?+"4P+"TA ?+@AT+P?T ?+"""+"@3 ?+"?T+AQ4 3C3Am *2 ?CO@m *2 
H(0$% D-4&E#$% 
f$/2 "+4OT+T?@ "+T?P+?Q? "+TO3+?"Q "+T?4+Q3@ "+TT"+Q3@ "+TQ?+4O? TC"Tm *2 3C"3m *2 
e-)7-*0 f$/2 
D-4&E#$% Q?C4 Q3C3 Q4C@ Q4C@ Q4C@ Q4C4 ?CP4m *2 @CT3m *2 
e-)7-*0 f$/2 
D-4&7$)- QC@ QCP PC" PCA OC3 OCP 3OCQ@mrrr "3CAQm r 
e-)7-*0 f$/2 k01-) 
e$/-)2 OC@ OCA OCT "@C@ "@C" OCP PCQ?m *2 E"CPQm *2 
e-)7-*0 f$/2  
W-%' e$/ ""CA OC4 PC4 QC4 ACA AC@ E4PC3@mrrr E"PCAQm r 
e$&)-4 0E0-20 (* .-$*2   rrr8sC@@"   rr8sC@"  r8sC@T  <H1- .-$*2 $)- *(0 21(:* '() 2(.- .-$25)-2B  
*2 q *(0 2&3*&'&7$*0 
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Days of Care.  H1- 0(0$% 4$/2 (' 7$)- $*4 D-4&E#$% 4$/2 (' 7$)- &* 259$750- *5)2&*3 

'$7&%&0&-2 &*7)-$2-4 9/ $9(50 3 8-)7-*0 9-0:--* ?@@4 $*4 ?@@A '(%%(:&*3 -*$70.-*0 (' 01- *-: 

)-&.95)2-.-*0 2/20-. <H$9%- PBC  H1&2 2533-202 01$0 $77-22 0( 2571 '$7&%&0&-2 &*7)-$2-4 2%&310%/L 

1(:-;-)+ 01- 8-)7-*0 (' 0(0$% 4$/2 8)(;&4-4 9/ 259$750- '$7&%&0&-2 0( D-4&E#$% )-2&4-*02 1$2 

)-.$&*-4 20-$4/ $0 Q4 8-)7-*0 (' 0(0$% 4$/2 9-0:--* ?@@3 $*4 ?@@AC  N* 7(*0)$20 $*4 9-0:--* ?@@4 

$*4 ?@@A+ D-4&7$)- 4$/2 &*7)-$2-4 $2 $ 8-)7-*0$3- (' 0(0$% 4$/2 9/ "4 8-)7-*0 $*4 &*4&;&45$% 2-%'E

8$/ 4$/2 4-7%&*-4 9/ "P 8-)7-*0C    

Quality 
Subacute Facility Staffing Levels.   H$9%- O &*4&7$0-2 01$0 01- 0(0$% *5)2&*3 1(5)2 8-) 

)-2&4-*0 4$/ &* 259$750- 7$)- '$7&%&0&-2 &*7)-$2-4 9/ ?? 8-)7-*0 45)&*3 01- ?@@" 0( ?@@A 8-)&(4+ $*4 

9/ QCT 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  G%01(531 01- $;-)$3- 0(0$% 20$''&*3 %-;-%2 <4C3Q 18)4B &* 

259$750- '$7&%&0&-2 .-0 () -V7--4-4 01- 4C" 01- %-;-% )-7(..-*4-4 9/ -V8-)02+ 4T 8-)7-*0 (' 

259$750- '$7&%&0&-2 1$4 20$''&*3 %-;-%2 9-%(: 01&2 )-7(..-*4-4 %-;-% &* ?@@AC i*7(5)$3&*3%/+ 01- 

1(5)2 (' c_ 20$''&*3 &*7)-$2-4 9/ "T 8-)7-*0 <0( @CTA 18)4B 9-0:--* ?@@4 $*4 ?@@AC  >&7-*2-4 

;(7$0&(*$% *5)2&*3 1(5)2 &*7)-$2-4 9/ ?4 8-)7-*0 9-0:--* ?@@4 $*4 ?@@A+ :1&%- *5)2&*3 $22&20$*0 

1(5)2 4-7%&*-4 2%&310%/C  H1- $;-)$3- 1(5)2 '() %&7-*2-4 20$'' &*7)-$2-4+ $2 -V8-70-4+ $'0-) 01- *-: 

)-&.95)2-.-*0 )$0-2 :-)- &.8%-.-*0-4C  H1- $;-)$3- 0(0$% 1(5)2 (' *5)2&*3 7$)- 8-) )-2&4-*0 4$/ 

.-0 01- )-7(..-*4-4 20$*4$)4 <&C-C+ 4C" 18)4B+ 950 c_ 1(5)2 :-)- ?T 8-)7-*0 9-%(: 01- CQT 18)4 

%-;-% )-7(..-*4-4 9/ -V8-)02 <^W #DW+ ?@@"BC 

H$9%- O )-;-$%2 01$0 01- *5.9-) (' 259$750- '$7&%&0&-2 01$0 .-0 01- .&*&.5. 20$0- 20$''&*3 

%$: (' 3C? 1(5)2 8-) )-2&4-*0 4$/ &*7)-$2-4C  H1- *5.9-) 01$0 '$&%-4 0( .--0 01- 20$*4$)4 4-7%&*-4 

')(. "4 '$7&%&0&-2 &* ?@@" 0( 4 '$7&%&0&-2 &* ?@@4 $*4 4-7%&*-4 0( " '$7&%&0/ &* ?@@AC  G3$&*+ &0 &2 

5*7%-$) 1(: 01-2- '$7&%&0&-2 7(*0&*5-4 0( )-.$&* (50 (' 7(.8%&$*7- :&01 20$0- 20$050-2 01$0 :-)- 

&.8%-.-*0-4 &* MU ?@@@C   
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Table 9. California Subacute Nursing Facility Staffing, Turnover, and Casemix, 2001-2006 
(Non-Exempt Facilities,  N= 47) 

  2001 2002 2003 2004 2005 2006

Percent 
Change 
2001-06 

 Percent 
Change 
2004-06  

Staffing Levels in Hours  
_5)2&*3 G22&20$*0 =ecf ?C?O ?C3Q ?C3T ?C4P ?CT@ ?C4Q QCA"m rr E@CA@m *2
>&7-*2-4 l(7$0&(*$% _5)2-2 =ecf @CQ" @CP? @CO@ "C@@ "C"T "C?4 Q3C??m rrr ?3CP3m rr 
c-3&20-)-4 _5)2-2 =ecf @C4A @C4A @C44 @C4P @CTT @CTA ?@C?Pm *2 "4COPm r  
H(0$% _5)2&*3 W0$'' =ecf 3CTQ 3CQT 3CP@ 4C@Q 4C3@ 4C3Q ??C33m rrr QC4Pm r 
Facilities – Staffinga (Chi-square Test)    
W0$''&*3 >-22 01$* 3C? 18)4 "4 Q O 4 3 " EO?CPAm rrr EQTC@@m r 
W0$''&*3 3C?E4C@O 18)4 ?P 3@ ?A ?P ?4 ?@ E?PCTQm  E?PCTQm  
W0$''&*3 4C" 18)4 () 1&31-)  T "@ "? "T ?@ ?A 4?@C@@m  Q3C33m  
% Turnover Rates    
_5)2&*3 G22&20$*0 H5)*(;-) QPC34 AQCPP PAC?" QTC@O Q?CA@ TPCT@ E?TC3?m rr E??C@Om *2
_5)2&*3 H5)*(;-) QOC3P APCPQ PQCPQ QOC?@ Q@C"@ A3C3? E?@C??m r E?@C@4m *2
Casemix Categories    
e-)7-*0 c-1$9&%&0$0&(* _--42 ?QC3 ?QCO ?QC3 ?QCO ?OCA 3?C" "QCTPm r "TC@Tm r 
e-)7-*0 iV0-*2&;-+ W8-7&$%+ () 
#(.8%-V _5)2&*3 #$)- _--42  4QC4 4PC@ T@C3 4OC4 4OCP 4OC@ 3C3Pm *2 E@CP"m *2
e-)7-*0 N.8$&)-4 #(3*&0&(* TC@ 4CA 4C" 4CT 4C@ 3CQ E?AC@@m rrr E"QCQPm r 
e-)7-*0 S-1$;&()$% e)(9%-.2 @C4 @C4 @C3 @C? @C? @C4 @C@@m *2 "@@C@@m *2
e-)7-*0 c-457-4 e1/2&7$% M5*70&(* "OCO "OC? "QCO "P "ACT "4CP E?TCA3m rrr E"QCQPm  rr

Average Casemix Index  "C?P "C33 "C34 "C3T  "C4"  "C4A  "4C@Am rrr PC"Tm 
 rr
r 

e$&)-4 0E0-20 (* .-$*2   rrr8sC@@"   rr8sC@"  r8sC@T  <H1- .-$*2 $)- *(0 21(:* '() 2(.- .-$25)-2B   
$E #1&E265$)- 0-20      *2 q *(0 2&3*&'&7$*0 

 

N* $44&0&(* 0( 01- 3C? 20$''&*3 %-;-%+ #$%&'()*&$ 1$2 1&31-) 20$''&*3 )-65&)-.-*02 '() D-4&E

#$%E'5*4-4 259$750- 5*&02C  W59$750- 5*&02 .520 8)(;&4- $ .&*&.5. 4$&%/ $;-)$3- (' 3CP $705$% 

%&7-*2-4 *5)2&*3 1(5)2 8-) 8$0&-*0 4$/ $*4 $0 %-$20 ?C@ 7-)0&'&-4 *5)2- $22&20$*0 1(5)2 8-) )-2&4-*0 

4$/ <W-- H&0%- ??+ ##c+ W-70&(* T"?"TCTBC  N* ?@@A+ 3T 259$750- 7$)- '$7&%&0&-2 <Q4 8-)7-*0B .-0 

01- 3CP %-;-% 7(.8$)-4 0( 3? '$7&%&0&-2 &* ?@@4C  S-7$52- '$7&%&0&-2 .$/ 1$;- 9(01 259$750- $*4 

*(*E259$750- 5*&02+ 01- )-.$&*&*3 ?A 8-)7-*0 (' 259$750- '$7&%&0&-2 .$/ 9- .--0&*3 01- 3CP 

20$*4$)4 '() 01-&) 259$750- 5*&02+ 950 01&2 7(5%4 *(0 9- $27-)0$&*-4 9-7$52- '$7&%&0&-2 4( *(0 )-8()0 

2-8$)$0- 20$''&*3 4$0$ '() 01- 259$750- 5*&02C   

H1- *5.9-) (' *5)2&*3 '$7&%&0&-2 01$0 8)(;&4-4 01- 20$''&*3 %-;-%2 $0 4C" 1(5)2 8-) )-2&4-*0 

4$/+ :1&71 &2 )-7(..-*4-4 9/ -V8-)02+ 20-$4&%/ &*7)-$2-4 ')(. "T 0( ?A '$7&%&0&-2 <3" 0( TT 
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8-)7-*0 (' '$7&%&0&-2B 9-0:--* ?@@4 $*4 ?@@AC  #(*2&4-)&*3 01$0 259$750- *5)2&*3 '$7&%&0&-2 )-7-&;- 

1&31-) )-;-*5-2 8-) )-2&4-*0 $*4 7$)- '() )-2&4-*02 :&01 1&31 7$2-.&V+ 01-/ :(5%4 9- -V8-70-4 0( 

1$;- 1&31-) 20$''&*3 %-;-%2 01$* 01-/ )-8()0-4C  

Subacute Facility Turnover.  G2 01- 0(0$% %&7-*2-4 *5)2&*3 20$'' 1(5)2 &*7)-$2-4 &* 

259$750- '$7&%&0&-2+ *5)2&*3 $22&20$*0 05)*(;-) 4-7)-$2-4 9/ ?? 8-)7-*0 $*4 0(0$% *5)2&*3 20$'' 

05)*(;-) 4-7%&*-4 9/ ?@ 8-)7-*0 &* 01- ?@@4E?@@A 8-)&(4 <H$9%- OBC  H1&2 &2 7(*2&20-*0 :&01 01- 

-V8-70$0&(* 01$0 259$750- '$7&%&0&-2 :(5%4 &*7)-$2- 20$''&*3 $*4 4-7)-$2- 20$'' 05)*(;-) $'0-) 01- 

*-: )-&.95)2-.-*0 )$0-2 :-)- 8)(;&4-4C  N0 21(5%4 9- *(0-4+ 1(:-;-)+ 01$0 20$'' 05)*(;-) )$0-2 (' 

A3 8-)7-*0 &* ?@@A $)- 20&%% 1&31-) 01$* 01(2- '(5*4 &* .(20 (01-) &*4520)&-2 $*4 .$/ 9- $22(7&$0-4 

:&01 8(() 65$%&0/C  

Subacute Facility Resident Casemix/Acuity.  H$9%- O $%2( &*7%54-2 )-2&4-*0 $75&0/ %-;-% 

4$0$ '() 259$750- 7$)- '$7&%&0&-2C  H1- $;-)$3- 259$750- 7$2-.&V &*4-V :$2 "C4A &* ?@@A+ :1&71 &2 

7(*2&4-)-4 1&31+ $*4 :$2 ?4 8-)7-*0 1&31-) 01$* 01- "C"P &*4-V '() *5)2&*3 '$7&%&0&-2C   

N* ?@@A+ 01- .$j()&0/ (' )-2&4-*02 &* 01-2- '$7&%&0&-2 1$4 -V0-*2&;- *5)2&*3 *--42 <4O 

8-)7-*0B () *--4-4 )-1$9&%&0$0&(* 7$)- <3? 8-)7-*0BC  c-2&4-*02 7%$22&'&-4 $2 *--4&*3 )-1$9&%&0$0&(* 

2-);&7-2 &*7)-$2-4 9/ "T 8-)7-*0 9-0:--* ?@@4 $*4 ?@@A+ :1&%- 01- 8-)7-*0 (' )-2&4-*02 :&01 

(01-) 7$)- *--42 4-7%&*-4C  H1- (;-)$%% 7$2-.&V &*4-V &*7)-$2-4 9/ "4 8-)7-*0 45)&*3 01- 8-)&(4 

9-0:--* ?@@" $*4 ?@@A $*4 9/ P 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  H1&2 2533-202 01$0 01- *-: 

D-4&E#$% )-&.95)2-.-*0 )$0- .$/ 1$;- -*7(5)$3-4 259$750- '$7&%&0&-2 0( $77-80 () )-0$&* .()- 

D-4E#$% )-2&4-*02 :&01 1&31-) $75&0/ $*4h()+ $%0-)*$0&;-%/ 01-2- '$7&%&0&-2 .$/ 1$;- $4.&00-4 

.()- D-4&7$)- )-2&4-*02+ :1( 0/8&7$%%/ 1$;- $ 1&31-) 7$2-.&Vh$75&0/ .-$25)-C 

Subacute Facility Citations, Deficiencies, and Complaints.   H$9%- "@ 21(:2 01- 0)-*42 

&* 65$%&0/ .-$25)-4 9/ 01- $;-)$3- *5.9-) (' 20$0- 7&0$0&(*2 $*4 '-4-)$% 4-'&7&-*7&-2 &225-4 9/ 01- 

20$0- >&7-*2&*3 $*4 #-)0&'&7$0&(* e)(3)$.C  G%01(531 01-2- .-$25)-2 (' 65$%&0/ :-)- -V8-70-4 0(  
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Table 10. California Subacute Nursing Facility Citations, Deficiencies, and Complaints, 
2001-06  (Non-Exempt Facilities, N= 47) 

  2001 2002 2003 2004 2005 2006

Percent 
Change 
 2001-06 

 Percent 
Change 
2004-06  

H(0$% #&0$0&(*2 ?4 ?3 ?3 "T "@ ?" E"?CT@m *2 4@C@@m *2
G;-)$3- #&0$0&(*2 @CT" @C4O @C4O @C3? @C?" @C4T E"?CT@m *2 4@C@@m *2
H(0$% M-4-)$% 
f-'&7&-*7&-2 AQT TTT A@" Q4? PP4 POA 3?CQ4m r ?@CQTm r  
G;-)$3- f-'&7&-*7&-2 "4C3A ""CP" "?CQO "TCQO "PCP" "OC@A 3?CQ4m r ?@CQTm r  
H(0$% #&0$0&(*2 $*4 
f-'&7&-*7&-2 AOO TQP A?4 QTQ PO4 O"Q 3"C"Om r ?"C"4m r  
H(0$% G;-)$3- 
#&0$0&(*2 $*4 
f-'&7&-*7&-2 "4CPQ "?C3@ "3C?P "AC"" "OC@? "OCT" 3"C"Om r ?"C"4m r  
e-)7-*0 M-4-)$% 
#(.8%&$*7-hW5920$*0&$% 
#(.8%&$*7- $ 3"C"m ?3CPm ?TCAm "TCOm "TC?m QC@m EQQC4Om rr  ETTCOQm rr 
e-)7-*0 M-4-)$% 
_(*7(.8%&$*7- T3C3m A4C3m ATC"m QOCAm A3C@m TPC"m OC@"m 

 
E?QC@"m  

e-)7-*0 M-4-)$% W-)&(52 
_(*7(.8%&$*7- "TCAm ""COm OC3m 4CAm ?"CQm 3?CAm "@PCOQm 

 
A@PCQ@m  

e-)7-*0 W5920$*4$)4 
#$)- @C@m @C@m @C@m @C@m @C@m ?C3m @C@@m 

 
?3@C@@m  

H(0$% #(.8%$&*02 I 
N*7&4-*02 4T? T34 4P4 3OT T?? TQ4 ?ACOOm 

 
*2 4TC3?m rr 

W5920$*0&$0-4 
#(.8%$&*02 "4@ "T3 "?P ""A "TP ""Q E"AC43m 

 
*2 @CPAm *2

e$&)-4 0E0-20 (* .-$*2   rrr8sC@@"   rr8sC@"  r8sC@T  <H1- .-$*2 $)- *(0 21(:* '() 2(.- .-$25)-2B   
$q #1&E265$)- 0-20 :1-)- 2-)&(52 *(*7(.8%&$*7- $*4 25920$*4$)4 7$)- :-)- 7(.9&*-4C   *2  q *(0 2&3*&'&7$*0C 
 

4-7%&*- <&C-C+ '-:-) 4-'&7&-*7&-2 9-7$52- 65$%&0/ (' 7$)- :$2 -V8-70-4 0( &.8)(;-B 9-0:--* ?@@4 

$*4 ?@@A+ 01- 0(0$% *5.9-) (' 7&0$0&(*2 $*4 0(0$% 4-'&7&-*7&-2 )-7-&;-4 9/ 259$750- '$7&%&0&-2 

&*7)-$2-4 9/ ?" 8-)7-*0C  X1&%- 01- 8-)7-*0 (' 259$750- '$7&%&0&-2 01$0 :-)- '(5*4 0( 9- (50 (' 

7(.8%&$*7- :&01 '-4-)$% )-35%$0&(*2 45)&*3 01-&) $**5$% &*28-70&(* <&C-C+ )-7-&;-4 4-'&7&-*7&-2 01$0 

1$4 01- 8(0-*0&$% 0( 7$52- 1$). () j-(8$)4/B 4-7%&*-4 9/ ?Q 8-)7-*0+ 01- 8-)7-*0 (' *5)2&*3 

'$7&%&0&-2 01$0 :-)- &* 2-)&(52 *(*7(.8%&$*7- :&01 '-4-)$% )-65&)-.-*02 <&C-C )-7-&;-4 4-'&7&-*7&-2 

'() 1$). () j-(8$)4/B &*7)-$2-4 9/ A@O 8-)7-*0C N* $44&0&(*+ 01- 8-)7-*0 (' '$7&%&0&-2 8)(;&4&*3 

25920$*4$)4 7$)- &*7)-$2-4 9/ ?3@ 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  k;-)$%%+ O3 8-)7-*0 (' 

259$750- '$7&%&0&-2 :-)- '(5*4 0( 9- (50 (' 7(.8%&$*7- :&01 '-4-)$% )-35%$0&(*2 &* ?@@AC 
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H1- 0(0$% *5.9-) (' 7(.8%$&*02 259.&00-4 0( 01- >&7-*2&*3 $*4 #-)0&'&7$0&(* e)(3)$. '() 259$750- 

'$7&%&0&-2 &*7)-$2-4 9/ 4T 8-)7-*0 9-0:--* ?@@4 $*4 ?@@A+ $*4 01- *5.9-) (' 25920$*0&$0-4 

7(.8%$&*02 &*7)-$2-4 9/ (*- 8-)7-*0 45)&*3 01- 2$.- 8-)&(4C  H1-2- )-25%02 &*4&7$0-+ 7(*0)$)/ 0( 

(5) -V8-70$0&(*2+ 01$0 65$%&0/ (' 7$)- $705$%%/ 4-7%&*-4 9-0:--* ?@@4 $*4 ?@@AC 

Nursing Facility Revenues and Expenditures 

Subacute Facility Revenues.   H$9%- "" 21(:2 01$0 0(0$% 259$750- 7$)- '$7&%&0/ 1-$%01 7$)- 

)-;-*5-2 <.&*52 4-4570&(*2B &*7)-$2-4 ')(. g3T" .&%%&(* &* ?@@" 0( gT?T .&%%&(* &* ?@@A <4O 

8-)7-*0 &*7)-$2-BC  N* 01- 8-)&(4 9-0:--* ?@@4 $*4 ?@@A+ 1-$%01 7$)- )-;-*5-2 '() 259$750- 

'$7&%&0&-2 &*7)-$2-4 9/ ?? 8-)7-*0+ :1&71 :$2 $00)&950$9%- 0( $ ?Q 8-)7-*0+ () gQ3 .&%%&(*+ &*7)-$2- 

&* D-4&E#$% )-;-*5- $*4 $ ?3 8-)7-*0 &*7)-$2- &* D-4&7$)- )-;-*5-C   

H1- $;-)$3- 0(0$% )-;-*5-2 8-) )-2&4-*0 4$/ &*7)-$2-4 ')(. g"Q3 &* ?@@" 0( g?T3 &* ?@@A+ 

)-8)-2-*0&*3 $ 4A 8-)7-*0 &*7)-$2- <H$9%- ""BC  =(:-;-) $*4 :1-* $4j520-4 '() &*'%$0&(*+ ?@@A 

0(0$% )-;-*5-2 3)-: %-22 4)$.$0&7$%%/ <9/ $9(50 "? 8-)7-*0B 9-0:--* ?@@4 $*4 ?@@AC G;-)$3- 

D-4&E#$% )-;-*5-2 8-) 4$/ &*7)-$2-4 ')(. g"44 &* ?@@" 0( $88)(V&.$0-%/ g??? &* ?@@A <T4 

8-)7-*0 &*7)-$2-BC  H1- &*7)-$2- &* $;-)$3- 0(0$% 259$750- )-;-*5-2 8-) 4$/ :$2 ?@ 8-)7-*0 ')(.  

?@@4 0( ?@@AL 45)&*3 01- 2$.- 8-)&(4+ D-4&E#$% )-;-*5-2 8-) 4$/ 3)-: 9/ ?T 8-)7-*0C  N* 7(*0)$20+ 

D-4&7$)- )-;-*5-2 4-7%&*-4 9/ $9(50 3 8-)7-*0 8-) 4$/L (01-) () 8)&;$0- 8$/ )-;-*5-2 &*7)-$2-4 9/ 

"T 8-)7-*0 $*4 2-%'E8$/ )-;-*5-2 3)-: 9/ OCT 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  D-4&E#$% 8)(;&4-4 

A@ 8-)7-*0 (' 0(0$% )-;-*5-2 &* ?@@"+ :1&71 &*7)-$2-4 0( AT 8-)7-*0 9/ ?@@AC S-0:--* ?@@4 $*4 

?@@A+ D-4E#$% )-;-*5-2+ $2 $ 8)(8()0&(* (' 0(0$% 259$750- )-;-*5-2+ 3)-: 9/ $88)(V&.$0-%/ T 

8-)7-*0C  H1- 8-)7-*0 (' 0(0$% )-;-*5-2 8)(;&4-4 9/ 01- D-4&7$)- 8)(3)$. )-.$&*-4 20$9%- $0 "Q 0( 

"O 8-)7-*0 9-0:--* ?@@" $*4 ?@@AC  W-%'E8$/ )-;-*5-2 4-7%&*-4 9/ T@ 8-)7-*0 &* 01- ?@@"E?@@A 

8-)&(4 $*4 9/ *-$)%/ ?4 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  
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Table 11. California Subacute Nursing Facility Revenues, 2001-2006  
(Non-Exempt Facilities, N= 47) 

  2001 2002 2003 2004 2005 2006

Percent 
Change 2001-
2006 

 
Percent 
Change 
2004-06 

H(0$% D-4&E#$% 
c-;-*5- $ g?"4+?A4+?4O g??O+?QT+"4@ g?TP+?4T+Q3" g?AA+4@"+3?P g?OA+PQ"+34O g33O+"TQ+TA4 TPC3m rrr ?QC3m rrr 

H(0$% D-4&7$)- 
c-;-*5- $ gTA+AO"+PT" gA3+?3O+QA3 gQ@+P3?+"@O gQ4+3"A+TTP gPT+?QT+AQ3 gO"+T?A+4"" A"C4m rrr ?3C?m r  

H(0$% W-%' e$/ 
c-;-*5- $ g34+?A"+OOQ g3"+@"O+QP@ g?O+O@A+T"P g?Q+POT+"43 g?P+"Q@+"P@ g?Q+3AP+@34 E?@C"m *2 E"COm  *2 

H(0$% k01-) 
c-;-*5- $ g4A+??4+3?@ gT4+P3A+T3? gTO+PQT+3TT gA"+3"3+3Q4 gAA+@4A+QA? gAA+TO4+4O@ 44C"m rr PCAm  *2 

H(0$% c-;-*5- $ g3T"+44?+4"Q g3QP+3Q"+?"T g4"P+PTO+Q"3 g4?O+O?A+4@3 g4QA+3A3+OA4 gT?4+A4A+4OO 4OC3m rrr ??C@m rrr 
G;3C D-4&E#$% 
c-;-*5- 8-) f$/ g"44C4@ g"T"C?" g"A"CQ@ g"QQCQA g"OTCTT g??"CPO T3CQm rrr ?4CPm rrr 

G;3C D-4&7$)- 
c-;-*5- 8-) f$/ gQQ3C?3 g44TCQA g43@C3@ g4?OC"" g4T"CP4 g4"4CTQ E4AC4m *2 E3C4m  *2 

G;3C W-%' e$/  
c-;-*5- 8-) f$/ g"TPCO@ g"Q3CA4 g"O@CQ@ g?@ACA g??"C4P g??AC?4 4?C4m rrr OCTm  *2 

G;3C k01-) 
c-;-*5- 8-) f$/ g?3@CAT g?A?C?Q g?Q?CA? g?A4C?A g?PAC3? g3@?CQ4 3"C3m rrr "4CAm rr  

G;3C H(0$% 
c-;-*5- 8-) f$/ g"Q3C?T g"P3C43 g"OTCO? g?""C"?Q g??OCPQ g?T?CPA 4AC@m rrr "OCPm rrr 

                    
#G #eN G4j520-4 
N* ?@@" g g"Q3C?T g"P@CTP g"PPCA" g"OPCQP g?@PC4T g???C"3 ?PC?m ""CPm

          

G;3C e-)7-*0 
c-;-*5- D-4&E#$% A@C"m A@C3m A"C?m A?C?m A?CQm ATC@m PC3m r 4CPm *2 

G;3C e-)7-*0 
c-;-*5- D-4&7$)- "QC"m "QCPm "QCPm "PC"m "PCQm "PC@m TCOm *2 @m  *2 

G;3C e-)7-*0 
c-;-*5- W-%' e$/ "@C?m PC"m QC3m ACQm TCAm 4COm ET@m rrr E?3CAm r 
G;3C e-)7-*0 
c-;-*5- k01-) 
e$/-)2 "?CQm "3CQm "3CQm "3C@m "?COm "?C"m EQCQm *2 EQCQm  *2 
$ =-$%01 #$)- c-;-*5-2 ')(. e$/-)2 G'0-) #(*0)$705$% f-4570&(*2   e$&)-4 0E0-20 (* .-$*2C   rrr8sC@@"   rr8sC@"  r8sC@T  <H1- 
.-$*2 $)- *(0 21(:* '() 2(.- .-$25)-2B  *2 q *(0 2&3*&'&7$*0 

 

Subacute Facility Expenditures.   G;-)$3- 0(0$% -V8-*4&05)-2 8-) )-2&4-*0 4$/ &* 259$750- 

*5)2&*3 '$7&%&0&-2 &*7)-$2-4 4A 8-)7-*0+ ')(. g"Q" &* ?@@" 0( g?T@ &* ?@@A <4A 8-)7-*0B <H$9%- "?BC   

M() 01- ?@@4 0( ?@@A 8-)&(4+ 0(0$% -V8-*4&05)-2 8-) 4$/ 3)-: 9/ ?@ 8-)7-*0C  G'0-) 0(0$% 

-V8-*4&05)-2 8-) )-2&4-*0 4$/ :-)- $4j520-4 52&*3 01- #eN+ 52&*3 ?@@" 4(%%$)2+ 01- -V8-*4&05)-2 

&*7)-$2-4 9/ ""CT 8-)7-*0 '() 01- ?@@4 0( ?@@A 8-)&(4C 
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Table 12. California Subacute Nursing Facility Expenditures, 2001-2006 
(Non-Exempt Facilities, N= 47)  
 

2001 2002 2003 2004 2005 2006 

Percent  
Change 

2001-2006  

Percent 
Change 
2004-06  

G;3C G4.&*&20)$0&(* 
iV8-*2-2h f$/ g33CA" g3AC"3 g3PC3Q g3ACTP g4"CA4 g4ACOA 3OCQ4m rrr ?PC3Om rrr  
G;3C #$8&0$% 
iV8-*2-2h f$/ g"TCO? g"AC"3 g"AC33 g"ACPA g"QC?3 g"PCQQ "QCO"m rrr ""C33m rr  
G;3C f&)-70 #$)- 
iV8-*2-2h f$/ gOACA3 g"@AC4A g""4C?P g"?PC?4 g"43C3@ g"TTC?? A@CA4m rrr ?"C@4m rrr  
G;3C k01-) #$)- 
iV8-*2-2h f$/ g?3CAA g?4C@4 g?4C4" g?TC?4 g?AC?4 g?QCAA "ACO4m rrr OCTOm rrr  
G;3C e)(8-)0/ H$V-2h 
f$/  g@CQO g@CQO g@CO@ g@CPQ g@COP g@CO@ "4C@Tm *2 4C"3m  *2 
G;3C H(0$% iV8-*2-2h 
f$/ g"Q@CA" g"P3CTA g"O4C?O g?@QCP@ g??OC"P g?4OCT? 4AC?Am rrr ?@C@Pm rrr  
                     
#G #eN G4j520-4 
H(0$% iV8-*2-2 8-) 
4$/ &* ?@@" g g"Q@CA" g"P@CQ@ g"PQC@4 g"OACAT g?@PCPO g?"OC?@ ?PC4Pm  ""C4Qm  
G;3C e-)7-*0 
G4.&*&20)$0&(* 
iV8-*2-2 "OC4?m "OC4Pm "OCP"m "QCAAm "PC@Om "OC@Qm E"CP3m *2 PC@@m r  
G;3C e-)7-*0 #$8&0$% 
iV8-*2-2 OC3Qm PCPAm PC4Om PC??m QCAQm QCATm E"PC?Om rrr EACPQm  *2 
G;3C e-)7-*0 f&)-70 
#$)- iV8-*2- TAC@Am TQC3Pm TQCO4m A@COTm A?C@"m A"CT?m OCQ4m rrr @CO4m  *2 
G;3C e-)7-*0 k01-) 
#$)- iV8-*2-2 "4CATm "3CP?m "3C?Pm "?CQTm ""CPQm ""C3Pm E??C34m rrr E"@CP@m rrr  
G;3C e-)7-*0 
e)(8-)0/ 0$V-2 @CT@m @C4Am @C4Pm @C43m @C4Am @C3Pm E?3CT"m r E"@CA3m  *2 
e$&)-4 0E0-20 (* .-$*2   rrr8sC@@"   rr8sC@"  r8sC@T  <H1- .-$*2 $)- *(0 21(:* '() 2(.- .-$25)-2B   
*2E*(0 2&3*&'&7$*0 

 

f5)&*3 01- ?@@4E?@@A 8-)&(4+ $4.&*&20)$0&;- -V8-*4&05)-2 $77(5*0-4 '() 01- 1&31-20 

&*7)-$2- &* 28-*4&*3 9/ 7(20 7-*0-)Y ?P 8-)7-*0 <')(. g3Q 0( g4QBL 01&2 '&35)- &*7%54-4 01- *-: 

]GM (' gACQ3 8-) )-2&4-*0 4$/ &* ?@@TE@AC  k*7- 01- gACQ3 ]GM :$2 2590)$70-4 ')(. 01- 4$&%/ 

)$0- &* ?@@A+ $4.&*&20)$0&;- -V8-*4&05)-2 &*7)-$2-4 9/ OCOP 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  G'0-) 

0(0$% $4.&*&20)$0&;- -V8-*4&05)-2 :-)- $4j520-4 '() 01- #eN <&* ?@@" 4(%%$)2B+ $4.&*&20)$0&;- 7(202 

&*7)-$2-4 9/ "OC? 8-)7-*0C  f&)-70 7$)- -V8-*4&05)-2 $%2( &*7)-$2-4 9/ ?" 8-)7-*0 9-0:--* ?@@4 

$*4 ?@@AL 01&2 3)(:01 &2+ &* 8$)0+ $00)&950$9%- 0( )-8()0-4 &*7)-$2-2 &* 20$''&*3 %-;-%2 45)&*3 01- 

?@@4 0( ?@@A 8-)&(4C   

G;-)$3- $4.&*&20)$0&(*E)-%$0-4 -V8-*4&05)-2 $77(5*0-4 '() "O 8-)7-*0 (' 01- 0(0$% 

-V8-*4&05)-2 &* ?@@A <1$;&*3 &*7)-$2-4 9/ P 8-)7-*0 9-0:--* ?@@4 $*4 ?@@ABC  #$8&0$% 



 4"

-V8-*4&05)-2 4-7%&*-4 2%&310%/ 0( QCQ 8-)7-*0 (' 0(0$% -V8-*4&05)-2 $*4 (01-) 7$)- -V8-*4&05)-2 

4-7%&*-4 0( ""C4 8-)7-*0 (' 0(0$% -V8-*4&05)-2 <$ "@CP 8-)7-*0 4-7%&*-B 45)&*3 01- ?@@4E?@@A 

8-)&(4C  G0 01- 2$.- 0&.-+ 4&)-70 7$)- -V8-*4&05)-2+ $2 $ 8)(8()0&(* (' 0(0$% -V8-*4&05)-2+ &*7)-$2-4 

9/ %-22 01$* (*- 8-)7-*0C  

Subacute Facility Wages and Benefits.   H$9%- "3 21(:2 01$0 01- $;-)$3- 1(5)%/ :$3-2 
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Table 13. California Subacute Nursing Facility Wages and Benefits, 2001-2006 
(Non-Exempt Facilities, N= 47) 
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Table 14. California Subacute Nursing Facility Net Income, 2001-2006 
(Non-Exempt Facilities,  N= 47) 
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71$&* &*7)-$2-4 c_ 20$''&*3 1(5)2 9/ T 8-)7-*0 9-0:--* ?@@4 $*4 ?@@A+ :1&%- *(*E71$&* '$7&%&0&-2 

4-7)-$2-4 0(0$% 1(5)2 (' c_ 20$''&*3 9/ "CQ 8-)7-*0 <@C3? ;2C @C?O 18)4 )-28-70&;-%/ &* 

?@@AB<G88-*4&V K+ H$9%- ?"BC  

H1- 2&`- (' $ '$7&%&0/+ .-$25)-4 9/ &02 *5.9-) (' 9-42+ :$2 $%2( )-%$0-4 0( 01- %-;-% (' c_ 

20$''&*3 :&01 2.$%% '$7&%&0&-2 8)(;&4&*3 01- .(20 c_ 1(5)2 <@C3A 18)4BC  S-0:--* ?@@4 $*4 ?@@A+ 

2.$%% '$7&%&0&-2+ 1(:-;-)+ 1$4 $ 4CT 8-)7-*0 )-4570&(* &* c_ 1(5)2 8-) )-2&4-*0 4$/+ :1&%- 9(01 

%$)3- '$7&%&0&-2 <"@@E"4O 9-42B $*4 ;-)/ %$)3- '$7&%&0&-2 <"T@ 9-42 () .()-B 1$4 $ AEQ 8-)7-*0 

&*7)-$2- &* c_ 1(5)2 <G88-*4&V K+ H$9%- ??BC   

k*%/ (*- '$70() $.(*3 01- ;$)&(52 '$7&%&0/ 71$)$70-)&20&72 :$2 2&3*&'&7$*0%/ )-%$0-4 0( 

*5)2&*3 1(.- 05)*(;-)Y 3-(3)$81&7$% 8--) 3)(58 .-.9-)21&8C  M$7&%&0&-2 &* 8--) 3)(58 " 1$4 01- 



 4Q

1&31-20 05)*(;-) <QPCQ 8-)7-*0B+ :1&%- '$7&%&0&-2 &* )-3&(* Q 1$4 01- %(:-20 <TOCQ 8-)7-*0B &* ?@@A 

<G88-*4&V K+ H$9%- ?3BC  M$7&%&0&-2 &* 8--) 3)(58 4 )-8()0-4 $ 2&3*&'&7$*0 4-7%&*- &* *5)2&*3 

05)*(;-) <9/ T4 8-)7-*0B 9-0:--* ?@@4 $*4 ?@@AC M$7&%&0&-2 &* 8--) 3)(58 " $*4 3)(58 Q $%2( 1$4 

4-7%&*-2 &* 05)*(;-)+ :1&%- *5)2&*3 '$7&%&0&-2 &* 01- )-.$&*&*3 '(5) 8--) 3)(582 -V8-)&-*7-4 

&*7)-$2-2 &* 20$'' 05)*(;-) )$0-2 (' 0:( 0( '&'0--* 8-)7-*0C 

Deficiencies and Substantiated Complaints.   _(*- (' 01- '$7&%&0/ 71$)$70-)&20&72 

8)-4&70-4 4&''-)-*7-2 &* 01- %-;-%2 (' 4-'&7&-*7&-2C   N* 7(*0)$20 $*4 &* ?@@A+ 01- *5.9-) (' 

25920$*0&$0-4 7(.8%$&*02 :$2 2&3*&'&7$*0%/ 1&31-) &* '()E8)('&0 *5)2&*3 1(.-2 01$* &* *(*E8)('&0 

1(.-2 <?C3? ;2C @CA4 7(.8%$&*02B <G88-*4&V K+ H$9%- ?4BC  S-0:--* ?@@4 $*4 ?@@A+ *(*E8)('&0 

*5)2&*3 1(.- 7(.8%$&*02 4-7%&*-4 9/ *-$)%/ 3@ 8-)7-*0+ :1&%- 01- *5.9-) (' 7(.8%$&*02 &* '()E

8)('&0 *5)2&*3 '$7&%&0&-2 &*7)-$2-4 9/ 44 8-)7-*0C >-;-%2 (' 25920$*0&$0-4 7(.8%$&*02 ;$)&-4 $7)(22 

01- 3-(3)$81&7 )-3&(*2+ :&01 8--) 3)(58 Q 1$;&*3 01- 1&31-20 $;-)$3- *5.9-) (' 25920$*0&$0-4 

7(.8%$&*02 $*4 8--) 3)(58 T 1$;&*3 01- %(:-20 &* ?@@A <3CT@ ;2C "C?ABC  S-0:--* ?@@4 $*4 ?@@A+ 

25920$*0&$0-4 7(.8%$&*02 &*7)-$2-4 9/ QT 8-)7-*0 &* 8--) 3)(58 Q &* ?@@A+ :1&%- *5)2&*3 '$7&%&0&-2 

&* 8--) 3)(58 T 1$4 $ "QCA 8-)7-*0 &*7)-$2- &* 7(.8%$&*02 9-0:--* ?@@4 $*4 ?@@A <G88-*4&V K+ 

H$9%- ?TBC 

Total Revenues.  N* ?@@A+ 0(0$% )-;-*5-2 8-) 4$/ :-)- 2&3*&'&7$*0%/ 1&31-) &* 71$&* 

'$7&%&0&-2 01$* &* *(*E71$&* '$7&%&0&-2 <g?@P ;2C g"PA 8-) 4$/BC  S-0:--* ?@@4 $*4 ?@@A+ )-;-*5-2 

8-) 4$/ &* 71$&* '$7&%&0&-2 &*7)-$2-4 9/ ?"CA 8-)7-*0 7(.8$)-4 0( "QCQ 8-)7-*0 '() *(*E71$&* 

'$7&%&0&-2 <G88-*4&V K+ H$9%- ?ABC  _(0 25)8)&2&*3%/+ 0(0$% )-;-*5-2 8-) 4$/ :-)- 1&31-) &* 9(01 

%$)3- <"@@E"4O 9-42B $*4 ;-)/ %$)3- '$7&%&0&-2 <"T@ () .()- 9-42B :1-* 7(.8$)-4 0( 2.$%% 

'$7&%&0&-2 <TO 9-42 () %-22BC  N* $44&0&(*+ %$)3- '$7&%&0&-2 <"@@E"4O 9-42B 1$4 01- 1&31-20 8-)7-*0 

&*7)-$2- &* 0(0$% )-;-*5-2 8-) 4$/ 9-0:--* ?@@4 $*4 ?@@A 7(.8$)-4 0( (01-) '$7&%&0&-2 <G88-*4&V 

K+ H$9%- ?QBC  H(0$% )-;-*5-2 8-) 4$/ :-)- 1&31-) <g?4@ 8-) 4$/B &* '$7&%&0&-2 :&01 %(: 8-)7-*0$3-2 



 4P

(' D-4&E#$% )-;-*5-2 01$* &* '$7&%&0&-2 :&01 .-4&5. )-;-*5-2 <g"O" 8-) 4$/B () 1&31 D-4&E#$% 

)-;-*5-2 <g"AT 8-) 4$/B &* ?@@A <G88-*4&V K+ H$9%- ?PBC M$7&%&0&-2 :&01 %(: 8-)7-*0$3-2 (' D-4&E

#$% )-;-*5-2 1$4 01- 3)-$0-20 &*7)-$2- <?3 8-)7-*0B &* )-;-*5-2 8-) 4$/ 9-0:--* ?@@4 $*4 ?@@AC 

M&*$%%/+ 2&*7- D-4&E#$% )$0-2 ;$)&-4 $%(*3 :&01 7(20 (' %&;&*3 4&''-)-*7-2 $7)(22 01- Q 8--) 3)(582+ 

01- $;-)$3- 0(0$% )-;-*5-2 8-) 4$/ $%2( ;$)&-4 9/ 3-(3)$81&7 )-3&(*C  M$7&%&0&-2 &* 8--) 3)(58 4 1$4 

$ 3? 8-)7-*0 &*7)-$2- &* 0(0$% )-;-*5-2 7(.8$)-4 0( (*%/ $ "A 8-)7-*0 &*7)-$2- &* 8--) 3)(58 " 

9-0:--* ?@@4 $*4 ?@@A <G88-*4&V K+ H$9%- ?OBC  

Expenditures Per Day.   iV8-*4&05)-2 8-) 4$/ :-)- $%2( -;$%5$0-4 52&*3 01- '&;- 0/8-2 (' 

'$7&%&0/ 71$)$70-)&20&72C  k*%/ 01- 8-)7-*0 (' D-4&E#$% )-;-*5-2 :$2 )-%$0-4 0( $4.&*&20)$0&;- 

-V8-*4&05)-2 $*4 71$*3-2 (;-) 0&.-C  N* ?@@A+ '$7&%&0&-2 :&01 )-%$0&;-%/ %(: 8-)7-*0$3-2 (' D-4&E

#$% )-;-*5-2 <&C-C+ %-22 01$* 4O 8-)7-*0B+ 28-*0 gT? 8-) 4$/ (* $4.&*&20)$0&;- 7(202 7(.8$)-4 0( 

g3A 8-) 4$/ &* *5)2&*3 '$7&%&0&-2 :&01 1&31 D-4&E#$% )-;-*5-2 <G88-*4&V K+ H$9%- 3@BC  H1- 

$;-)$3- '$7&%&0/ &*7)-$2-4 &02 $4.&*&20)$0&;- -V8-*2-2 8-) 4$/+ :1&71 &*7%54-4 01- 65$%&0/ 

$225)$*7- '--2 $*4 (01-) 8$22E01)(531 7(202+ 9/ 3Q 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  M$7&%&0&-2 :&01 

1&31 D-4&E#$% )-;-*5-2 &*7)-$2-4 -V8-*4&05)-2 9/ 4@ 8-)7-*0 7(.8$)-4 0( (*%/ 3T 8-)7-*0 '() 

'$7&%&0&-2 :&01 %(: D-4&E#$% )-;-*5-2 45)&*3 01- 2$.- 8-)&(4 <G88-*4&V K+ H$9%- 3@BC   

_5)2&*3 '$7&%&0&-2 01$0 :-)- 8$)0 (' $ 71$&* )-8()0-4 1&31-) $;-)$3- 8-) 4&-. -V8-*4&05)-2 

'() 01-&) 4&)-70 7$)- 7(20 7-*0-)2 :1-* 7(.8$)-4 0( *(*E71$&* '$7&%&0&-2 <g"@Q ;2C gOT 8-) 4$/B &* 

?@@AC  S-0:--* ?@@4 $*4 ?@@A+ *5)2&*3 '$7&%&0/ 71$&*2 &*7)-$2-4 4&)-70 7$)- -V8-*4&05)-2 9/ "4 

8-)7-*0+ 7(.8$)-4 0( "" 8-)7-*0 '() *(*E71$&*2 <G88-*4&V K+ H$9%- 3"BC  M$7&%&0&-2 01$0 1$4 %(: 

D-4&E#$% )-;-*5-2 8-) 4$/ 28-*0 1&31-) $.(5*02 8-) 4$/+ &* 01-&) 4&)-70 7$)- 7(20 7-*0-)2+ 

7(.8$)-4 0( '$7&%&0&-2 :&01 1&31 D-4&E#$% )-;-*5-2 &* ?@@A <g"?4 ;2C gPTBC  M$7&%&0&-2 :&01 %(: 

D-4&E#$% )-;-*5-2 )-8()0-4 %$)3-) &*7)-$2-2 &* 4&)-70 7$)- -V8-*4&05)-2+ 01$* '$7&%&0&-2 :&01 1&31 

D-4&E#$% )-;-*5-2+ 9-0:--* ?@@4 $*4 ?@@A <"T ;2C O 8-)7-*0B <G88-*4&V K+ H$9%- 3?BC  



 4O

W&*7- )-;-*5-2 $*4 7(202 (' %&;&*3 ;$)/ 9/ 3-(3)$81&7$% )-3&(*+ -V8-*4&05)-2 8-) 4$/ 

21(5%4 $%2( '%5705$0-C  S-0:--* ?@@4 $*4 ?@@A+ 8--) 3)(58 " 1$4 01- %(:-20 -V8-*4&05)-2 8-) 4$/ 

<gP4B :1-* 7(*0)$20-4 :&01 8--) 3)(58 Q <g"?" 8-) 4$/BC  H1- 8-)7-*0 71$*3- &* -V8-*4&05)-2 

;$)&-4 9/ 3-(3)$81&7 $)-$C e--) 3)(58 " 1$4 01- %(:-20 &*7)-$2- &* 4&)-70 7$)- -V8-*4&05)-2 

9-0:--* ?@@4 $*4 ?@@A+ :1&%- 8--) 3)(58 4 1$4 01- 3)-$0-20 &*7)-$2- <O ;2C"P 8-)7-*0B <G88-*4&V 

K+ H$9%- 33BC 

M() 0(0$% -V8-*4&05)-2+ *(*8)('&0 '$7&%&0&-2 28-*0 $* $;-)$3- (' g?3P 8-) )-2&4-*0 4$/ 

7(.8$)-4 0( g"PO 8-) 4$/ $.(*3 '()E8)('&0 '$7&%&0&-2 &* ?@@A <G88-*4&V+ H$9%- 34BC  M()E8)('&0 

'$7&%&0&-2 1$4 $ 2%&310%/ 3)-$0-) 8-)7-*0$3- &*7)-$2- &* 0(0$% -V8-*4&05)-2 01$* *(*E8)('&0 '$7&%&0&-2 

9-0:--* ?@@4 $*4 ?@@AC  f5)&*3 ?@@A+ '$7&%&0&-2 01$0 :-)- 8$)0 (' $ .5%0&E'$7&%&0/ 71$&* 1$4 1&31-) 

-V8-*4&05)-2 8-) 4$/ <g?@"B 01$* *(*E71$&* '$7&%&0&-2 <g"P?BL 71$&*E$''&%&$0-4 *5)2&*3 '$7&%&0&-2 $%2( 

)-8()0-4 $ %$)3-) &*7)-$2- <"Q ;2C "A 8-)7-*0B &* 0(0$% -V8-*4&05)-2 8-) 4$/ 9-0:--* ?@@4 $*4 ?@@A 

<G88-*4&V K+ H$9%- 3TBC  M$7&%&0&-2 :&01 01- %(:-20 %-;-% (' D-4&E#$% )-;-*5-2 <$2 $ 8)(8()0&(* (' 

0(0$% )-;-*5-2B 1$4 1&31-) -V8-*4&05)-2 8-) )-2&4-*0 4$/ &* ?@@A+ 01$* 01(2- :&01 1&31-) %-;-%2 ('  

D-4&E#$% )-;-*5-2+ $*4 01-2- '$7&%&0&-2 $%2( )-8()0-4 01- 1&31-20 8-)7-*0$3- &*7)-$2- &* 

-V8-*4&05)-2 9-0:--* ?@@4 $*4 ?@@A <G88-*4&V K+ H$9%- 3ABC 

X$3-2 $*4 9-*-'&02 $%2( ;$)&-4 9/ 0/8- (' '$7&%&0/C  _(*E8)('&0 *5)2&*3 '$7&%&0&-2 8$&4 1&31-) 

:$3-2 '() *5)2&*3 $22&20$*02 01$* '()E8)('&0 '$7&%&0&-2 &* ?@@A <g"?C4@ ;2C g""C?@ 8-) 1(5)BC  X$3-2 

&* *(*8)('&0 '$7&%&0&-2 &*7)-$2-4 9/ PCQ 8-)7-*0 7(.8$)-4 :&01 ACT 8-)7-*0 &* '()E8)('&0 '$7&%&0&-2 

<G88-*4&V K+ H$9%- 3QBC  G2 -V8-70-4+ :$3-2 ;$)&-4 9/ )-3&(* 9-7$52- (' 7(20 (' %&;&*3 

4&''-)-*7-2C X$3-2 8-) 1(5) :-)- 1&31-20 &* 8--) 3)(58 4 <g"3C4PB $*4 %(:-20 &* 8--) 3)(58 " 

<gOC4@BC S-0:--* ?@@4 $*4 ?@@A+ :$3-2 &*7)-$2-4 01- .(20 &* 8--) 3)(58 3 <"3C4P 8-)7-*0B $*4 

01- %-$20 <4C43 8-)7-*0B &* 8--) 3)(58 " <G88-*4&V K+ H$9%- 3PBC 



 T@

Net Operating Margins.  e)('&02 :-)- .-$25)-4 (* 1-$%01 7$)- )-;-*5-2 9/ 2590)$70&*3 

*-0 -V8-*4&05)-2 ')(. *-0 1-$%01 7$)- &*7(.-C  #1$&* '$7&%&0&-2 1$4 $ 1&31-) $;-)$3- *-0 (8-)$0&*3 

.$)3&*2 7(.8$)-4 0( *(*E71$&* '$7&%&0&-2 <3 ;2C "CO 8-)7-*0BC  N* $44&0&(* $*4 9-0:--* ?@@4 $*4 

?@@A+ 71$&*E$''&%&$0-4 *5)2&*3 '$7&%&0&-2 )-8()0-4 %$)3-) &*7)-$2-2 &* $;-)$3- (8-)$0&*3 .$)3&*2 01$* 

01-&) *(*E71$&* 7(5*0-)8$)02 <G88-*4&V K+ H$9%- 3OBC 

H1- 8-)7-*0 (' D-4&E#$% )-;-*5-2 &* *5)2&*3 '$7&%&0&-2 :$2 7(.8$)-4 :&01 $;-)$3- 

(8-)$0&*3 .$)3&*2C M$7&%&0&-2 :&01 01- 1&31-20 8-)7-*0 (' )-;-*5-2 ')(. D-4&E#$% 1$4 01- %(:-20 

(8-)$0&*3 .$)3&*2 &* ?@@A+ 950 01-/ $%2( )-8()0-4 01- 3)-$0-20 3)(:01 &* $;-)$3- (8-)$0&*3 .$)3&* 

9-0:--* ?@@4 $*4 ?@@A <G88-*4&V K+ H$9%- 4@BC  k8-)$0&*3 .$)3&*2 ;$)&-4 9/ 8--) 3)(58 &* 

?@@A+ :&01 3)(58 4 '$7&%&0&-2 )-8()0&*3 01- %(:-20 $;-)$3- (8-)$0&*3 .$)3&* <E@C?3 8-)7-*0B+ 950 

01&2 :$2 $* &.8)(;-.-*0 (;-) (8-)$0&(*2 &* ?@@4 :1-* '$7&%&0&-2 &* 01&2 3)(58 1$4 $* $;-)$3- 

(8-)$0&*3 .$)3&* (' EPCQ 8-)7-*0C N* 7(*0)$20+ '$7&%&0&-2 &* 8--) 3)(58 3 1$4 01- $;-)$3- 1&31-20 

.$)3&*2 &* ?@@A <3C" 8-)7-*0BC  N* $44&0&(*+ 01- '$7&%&0&-2 &* 8--) 3)(58 3 $*4 8--) 3)(58 A )-8()0-4 

01- 1&31-20 3)(:01 &* (8-)$0&*3 .$)3&*2 9-0:--* ?@@4 $*4 ?@@AC  M$7&%&0&-2 &* 8--) 3)(58 Q $%2( 

)-8()0-4 25920$*0&$% &*7)-$2-2 &* 01-&) $;-)$3- (8-)$0&*3 .$)3&*2 9-0:--* ?@@4 $*4 ?@@A <E?CTA ;2C 

?C4P 8-)7-*0BC  >$20%/+ '$7&%&0&-2 &* 8--) 3)(58 ? :-)- 01- (*%/ '$7&%&0&-2 <(* $;-)$3-B 0( -V8-)&-*7- 

$ )-4570&(* &* *-0 (8-)$0&*3 .$)3&*2 9-0:--* ?@@4 $*4 ?@@A <G88-*4&V K+ H$9%- 4"BC    

SUMMARY AND DISCUSSION 

G'0-) -*$70.-*0 (' 01- *-: 20$050-+ 01- $;-)$3- *5)2&*3 '$7&%&0/ D-4&E#$% )-;-*5-2 8-) 4$/ 

&*7)-$2-4 ')(. $9(50 g"?4 8-) 4$/ 0( g"T? 8-) 4$/+ 259$750- 7$)- '$7&%&0/ )-;-*5-2 8-) 4$/ 

&*7)-$2-4 ')(. $9(50 g"QP 0( g???+ $*4 D>c# '$7&%&0/ )-;-*5-2 8-) 4$/ &*7)-$2-4 ')(. g""@ 0( 

g"4P 9-0:--* ?@@4 $*4 ?@@AC f5)&*3 01$0 8-)&(4+ )-;-*5-2 ')(. D-4&E#$% &*7)-$2-4 9/ 

$88)(V&.$0-%/ gTO@ .&%%&(* $*4 '5*4&*3 ')(. $%% 2(5)7-2 &*7)-$2-4 9/ $9(50 g"C" 9&%%&(* '() $%% 

0/8-2 (' #$%&'()*&$ *5)2&*3 1(.-2 &* 01- 2054/C   



 T"

Access.  H1- D-4&E#$% >(*3 H-). #$)- c-&.95)2-.-*0 G70 <c-&.95)2-.-*0 G70+ ?@@4B 

:$2 -V8-70-4 0( &.8)(;- $77-22 0( #$%&'()*&$R2 >H# '$7&%&0&-2 '() D-4&E#$% )-2&4-*02 <&C-C+ 

$4.&22&(*2+ 4$/2 (' 7$)-+ $*4 01- *5.9-) (' *5)2&*3 1(.-2 $77-80&*3 D-4&E#$% )-2&4-*02BC  

G%01(531 01- *5.9-) (' 0(0$% $4.&22&(*2 $*4 4&271$)3-2 4&4 &*7)-$2- $'0-) 01- -*$70.-*0 (' 01- 

7(20E9$2-4 )-&.95)2-.-*0 2/20-.+ 9(01 01- 0(0$% *5.9-) (' )-2&4-*0 4$/2 $*4 01- $;-)$3- %-*301 (' 

20$/ <>kWB '() $%% )-2&4-*02 4-7)-$2-4 &* *5)2&*3 '$7&%&0&-2 $2 :-%% $2 &* 259$750- '$7&%&0&-2C   

M() D-4&E#$% '5*4-4 4$/2 $*4 7(*0)$)/ 0( -V8-70$0&(*2+ 01- 0(0$% *5.9-) (' 4$/2 &* 

*5)2&*3 '$7&%&0&-2 4-7)-$2-4 9/ ? 8-)7-*0 $'0-) -*$70.-*0 (' 01- )-&.95)2-.-*0 %-3&2%$0&(*+ :1&%- 

D-4&E#$% 4$/2 )-.$&*-4 20-$4/ $0 AO  8-)7-*0 (' 0(0$% *5)2&*3 '$7&%&0/ 4$/2C  N* 01- 20$0-R2 4Q 

259$750- 7$)- '$7&%&0&-2+ D-4&E#$% 4$/2 &*7)-$2-4 9/ $9(50 3 8-)7-*0+ 950 $%2( )-.$&*-4 20$9%- $0 

Q4 8-)7-*0 (' 01- 0(0$% 4$/2 45)&*3 01- ?@@4 0( ?@@A 8-)&(4C  f5)&*3 01- 2$.- 8-)&(4+ D-4&7$)- 

4$/2 &*7)-$2-4 $*4 2-%'E8$/ 4$/2 (' 7$)- 4-7%&*-4 &* 9(01 *5)2&*3 '$7&%&0&-2 $*4 259$750- 7$)- 

'$7&%&0&-2C  H1- 7$2-.&V (' )-2&4-*02 &* *5)2&*3 '$7&%&0&-2 $*4 259$750- '$7&%&0&-2 4&4 &*7)-$2- 9/ QEP 

8-)7-*0 9-0:--* ?@@4 $*4 ?@@A+ &*4&7$0&*3 3)-$0-) $77-22 0( 7$)- '() 1&31-) $75&0/ )-2&4-*02C  H1&2 

&*7)-$2-+ 1(:-;-)+ :$2 .()- %&,-%/ 0( 9- )-%$0-4 0( &*7)-$2-2 &* 01- 8-)7-*0$3- (' D-4&7$)- 4$/2 (' 

7$)- 01$* 0( 01- *-: D-4&E#$% )-&.95)2-.-*0 )$0- 2/20-.C  D-4&E#$% 4$/2 (' 7$)- 4&4 &*7)-$2- &* 

*(*E8)('&0 '$7&%&0&-2+ 950 4-7%&*-4 &* 01- .$j()&0/ (' #$%&'()*&$R2 '$7&%&0&-2+ .(20 (' :1&71 $)- '()E

8)('&0 ()3$*&`$0&(*2C  W.$%%-) '$7&%&0&-2 $*4 01(2- :&01 1&31 8-)7-*0$3-2 (' D-4&E#$% )-;-*5-2 

:-)- .()- %&,-%/ 0( &*7)-$2- 01-&) D-4&E#$% 4$/2 (' 7$)-C  M&*$%%/ (*%/ )-3&(* 2-;-*+ :1&71 :$2 

01- )-3&(* :&01 01- 1&31-20 D-4&E#$% )-&.95)2-.-*0 )$0-2 <&*7%54&*3 01- 7(5*0&-2 &* 01- W$* 

M)$*7&27( S$/ $*4 01- W$7)$.-*0( $)-$2B+ )-8()0-4 &*7)-$2-4 $77-22 '() D-4&E#$% )-2&4-*02 <&* 

0-).2 (' 4$/2 (' 7$)-BC    

H1- '&*4&*32 2533-20 01$0 *5)2&*3 '$7&%&0&-2 7(*0&*5- 0( '(752 (* $00)$70&*3 D-4&7$)- 

)-2&4-*02+ 8-)1$82+ 9-7$52- D-4&7$)- )-;-*5-2 8-) 4$/ <g4Q3B $)- $9(50 3 0&.-2 $2 1&31 $2 01- 
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$;-)$3- *-: D-4&E#$% )-;-*5-2 8-) 4$/ <g"T?B &* ?@@AC  _5)2&*3 '$7&%&0&-2 $)- $%2( $00)$70-4 0( 01- 

D-4&E#$% 259$750- )-;-*5-2+ :1&71 :-)- $9(50 g??? 8-) )-2&4-*0 4$/ <7(.8$)-4 0( g"T? 8-) 4$/ 

'() D-4&E#$% *5)2&*3 '$7&%&0/ )-;-*5-2B &* ?@@AC  

Quality.   G'0-) -*$70.-*0 (' GS "A?O+ 4&)-70 7$)- -V8-*4&05)-2 $*4 0(0$% 28-*4&*3 &* 

*5)2&*3 '$7&%&0&-2 &*7)-$2-4 25920$*0&$%%/ 9-0:--* ?@@4 $*4 ?@@AC  H1-2- &*7)-$2-2 :-)- -V8-70-4 

0( 9- )-'%-70-4 &* &.8)(;-4 *5)2&*3 1(.- 65$%&0/+ 9/ '(20-)&*3 1&31-) %-;-%2 (' 4&)-70 7$)- 20$''&*3 

$*4 )-4570&(*2 &* 20$'' 05)*(;-) )$0-2C H(0$% $;-)$3- 20$''&*3 1(5)2+ 1(:-;-)+ &*7)-$2-4 9/ (*%/ 3 

8-)7-*0 <')(. 3C3 18)4 &* ?@@4 0( 3C4 &* ?@@AB $*4 :-)- (*%/ P3 8-)7-*0 (' 01- %-;-% )-7(..-*4-4 

9/ -V8-)02 <^W #DW+ ?@@"BC  N* $44&0&(* $*4 (' 3)-$0-) 7(*7-)*+ c_ 20$''&*3 1(5)2 (*%/ 2%&310%/ 

&*7)-$2-4 ')(. @C?T &* ?@@4 0( @C?A 18)4 &* ?@@A <"C4 8-)7-*0BC N* ?@@A+ 01- $;-)$3- c_ 20$''&*3 

%-;-% &* #$%&'()*&$ '$7&%&0&-2 :$2 (*%/ (*-E01&)4 (' 01- 1(5)2 )-7(..-*4-4 9/ -V8-)02 <@CQT 18)4B 

<^W #DW+ ?@@"BC   

M()E8)('&0 *5)2&*3 '$7&%&0&-2+ 71$&* (:*-4 '$7&%&0&-2+ $*4 %$)3-) '$7&%&0&-2 $%% )-8()0-4 

2&3*&'&7$*0 &*7)-$2-2 &* c_ 20$''&*3 %-;-%2 9-0:--* ?@@4 $*4 ?@@A+ $%01(531 *(*E8)('&0 $*4 2.$%% 

*5)2&*3 1(.-2 1$4 1&31-) %-;-%2 (' c_ 20$''&*3 &* 9(01 ?@@4 $*4 &* ?@@A <G88-*4&V KBC  M()E

8)('&0 *5)2&*3 1(.-2 1$4 %(:-) 0(0$% 20$''&*3 %-;-%2 01$* *(*E8)('&02+ 950 '()E8)('&0 *5)2&*3 

'$7&%&0&-2 4&4 1$;- $* &*7)-$2- &* 0(0$% 20$''&*3 9-0:--* ?@@4 $*4 ?@@AC   

W5)8)&2&*3%/+ "A 8-)7-*0 (' *5)2&*3 '$7&%&0&-2 <"44 '$7&%&0&-2B $*4 " 259$750- '$7&%&0/ 4&4 *(0 

.--0 01- .&*&.5. 20$0- 20$*4$)4 (' 3C? 18)4 (* $;-)$3- (;-) 01- /-$)C  D$*/ '$7&%&0&-2 .$/ *(0 9- 

&* )-35%$) 7(.8%&$*7- '() -;-)/ 4$/ $*4 01&2 :(5%4 *(0 9- &4-*0&'&-4 &* 01- $33)-3$0- 7(20 )-8()0 

4$0$C  N0 21(5%4 $%2( 9- *(0-4 01$0 $* $54&0 (' $ 2$.8%- (' *5)2&*3 1(.-2 9/ 01- #$%&'()*&$ 

>&7-*2&*3 $*4 #-)0&'&7$0&(* e)(3)$. '(5*4 01$0 (*%/ ?4 8-)7-*0 (' *5)2&*3 1(.-2 :-)- &* 

7(.8%&$*7- &* ?@@4E@T+ 2533-20&*3 01$0 01- 7(20 )-8()02 .$/ 9- (;-)20$0&*3 7(.8%&$*7-C  

D()-(;-)+ 01- >&7-*2&*3 $*4 #-)0&'&7$0&(* e)(3)$. 1$2 /-0 0( '5%%/ -*'()7- 01- .&*&.5. 
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20$*4$)42 -;-* 01(531 01- %-3&2%$0&(* :$2 -*$70-4 &* ?@@@ <#f=W ?@@QBC H152+ #$%&'()*&$ 1$2 

*5)2&*3 1(.-2 01$0 $)- *(0 &* 7(.8%&$*7- :&01 01- .&*&.5. %-3$% 20$*4$)4 $*4+ &*20-$4+ 1$;- 

-V0)-.-%/ %(: 20$''&*3 %-;-%2C  H1- 20$''&*3 %-;-%2 :-)- (*%/ 2%&310%/ &.8)(;-4 $'0-) 01- *-: 

)-&.95)2-.-*0 )$0-2 :-)- $4(80-4C     

G'0-) 01- *-: )-&.95)2-.-*0 )$0- :$2 $4(80-4+ $*4 &* 7(*0)$20 0( *5)2&*3 '$7&%&0&-2+ 

259$750- 7$)- '$7&%&0&-2 <(* $;-)$3-B &*7)-$2-4 01-&) 0(0$% 20$''&*3 %-;-% 9/ QCT 8-)7-*0 $*4 c_ 

20$''&*3 9/ "T 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  G%01(531 01- $;-)$3- 0(0$% 20$''&*3 %-;-%2 <4C3Q 

18)4B &* 259$750- '$7&%&0&-2 .-0 01- %-;-% )-7(..-*4-4 9/ -V8-)02+ 4T 8-)7-*0 (' 259$750- '$7&%&0&-2 

1$4 20$''&*3 9-%(: 01- 4C" 18)4 )-7(..-*4-4 %-;-%C  N* 259$750- '$7&%&0&-2+ c_ 20$''&*3 %-;-%2 :-)- 

(*%/ QT 8-)7-*0 (' 01- %-;-% )-7(..-*4-4 9/ -V8-)02 <CQT 18)4BL 01&2 &2 $* -28-7&$%%/ &.8()0$*0 

$*4 8(0-*0&$%%/ 8)(9%-.$0&7 '&*4&*3 9-7$52- 01-2- '$7&%&0&-2 1$4 1&31-) )-2&4-*0 7$2-.&Vh$75&0/ 

%-;-%2 01$* *5)2&*3 '$7&%&0&-2 &* 3-*-)$%+ :1&71 21(:&*3 01- *--4 '() 1&31-) 20$''&*3 %-;-%2C   

#(*3)5-*0 :&01 -V8-70$0&(*2+ $'0-) 01- -*$70.-*0 (' GS "A?O+ $;-)$3- 1(5)%/ :$3-2 '() 

*5)2&*3 $22&20$*02 &*7)-$2-4 9/ Q 8-)7-*0 &* 9(01 *5)2&*3 $*4 259$750- 7$)- '$7&%&0&-2 9-0:--* ?@@4 

$*4 ?@@AC X1-* :$3-2 '() *5)2&*3 $22&20$*02 :-)- $4j520-4 '() &*'%$0&(* <52&*3 01- ?@@" #eNB+ 

1(:-;-)+ )-$% :$3-2 4-7)-$2-4 9/ $9(50 @CT 8-)7-*0C  N* 9(01 0/8-2 (' '$7&%&0&-2+ #eNE$4j520-4 

:$3-2 '() %&7-*2-4 *5)2-2 3)-: 9/ "CP 8-)7-*0 &* *5)2&*3 '$7&%&0&-2 $*4 4-7%&*-4 9/ @C? 8-)7-*0 &* 

259$750- '$7&%&0&-2C  W8-*4&*3 (* 9-*-'&02 '() $%% 20$'' &* *5)2&*3 '$7&%&0&-2 '-%% 9/ $9(50 "CP 8-)7-*0 

8-) 1(5) 9-0:--* ?@@4 $*4 ?@@AC  X- 7(*7%54- 01$0 01- '$&%5)- 0( 25920$*0&$%%/ &*7)-$2- :$3-2 $*4 

9-*-'&02 :-)- )-%$0-4 0( 01- 7(*0&*5-4 1&31 05)*(;-) $*4 01- %(: 20$''&*3 %-;-%2 &* 01- ?@@4E?@@A 

8-)&(4C 

_5)2&*3 05)*(;-) )$0-2 1$;- 9--* 21(:* 0( 9- $ '5*70&(* (' :(),%($4 $*4 01- :$3-2 8$&4 

9/ *5)2&*3 '$7&%&0&-2 <=$))&*30(* $*4 W:$* ?@@3L o$21 -0 $%C+ ?@@AB $*4 1&31 )$0-2 (' 05)*(;-) 

1$;- 9--* $22(7&$0-4 :&01 8(()-) 65$%&0/C N0 :$2 -V8-70-4 01$0 01- *-: )-&.95)2-.-*0 2/20-. 
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:(5%4 1-%8 0( 20$9&%&`- 01- >H# :(),'()7-L 1(:-;-) $*4 &* *5)2&*3 '$7&%&0&-2 &* 8$)0&75%$)+ 20$'' 

05)*(;-) )$0-2 3)-: 2%&310%/ :()2- <9/ " 8-)7-*0B '() $%% *5)2&*3 20$'' 9-0:--* ?@@4 $*4 ?@@A+ $*4 

01- )$0-2 )-.$&*-4 1&31 $0 $9(50 AP 8-)7-*0 <:&01 $%.(20 2-;-* (50 (' 0-* 20$'' %-$;&*3 8-) /-$)BC   

H5)*(;-) )$0-2 &.8)(;-4+ 1(:-;-)+ &* 01)-- 3-(3)$81&7 )-3&(*2 (' 01- 20$0- <$*4 /-0 0:( (' 

01-2- $)-$2 20&%% )-8()0-4 01- 1&31-20 05)*(;-) )$0-2 $.(*3 01- 2-;-* 3-(3)$81&7 8--) 3)(582BC  N* 

7(*0)$20+ $.(*3 259$750- 7$)- '$7&%&0&-2+ *5)2&*3 05)*(;-) )$0-2 4-7%&*-4 9/ ?@ 8-)7-*0 9-0:--* 

?@@4 $*4 ?@@A+ 950 01- 0(0$% )$0- :$2 20&%% -%-;$0-4 <A3 8-)7-*0BC  H1- 1&31 05)*(;-) )$0-2 &* 9(01 

*5)2&*3 '$7&%&0&-2 $*4 259$750- '$7&%&0&-2 2588()0 01- 7(*7%52&(* 01$0 01- *-: )-&.95)2-.-*0 )$0- 

4&4 *(0 &.8)(;- 05)*(;-)C 

S-/(*4 01- -V8-70$0&(* '() &.8)(;&*3 20$''&*3 %-;-%2 $*4 )-457-4 05)*(;-) )$0-2+ &0 :$2 

$%2( $*0&7&8$0-4 01$0 01- *-: )-&.95)2-.-*0 2/20-. :(5%4 %-$4 0( &.8)(;-.-*02 &* (01-) 65$%&0/ 

.-$25)-2C G.(*3 *5)2&*3 '$7&%&0&-2+ 25920$*0&$0-4 7(.8%$&*02 &*7)-$2-4 9/ 3P 8-)7-*0+ :1&%- 0(0$% 

4-'&7&-*7&-2 $*4 7&0$0&(*2 &*7)-$2-4 9/ A 8-)7-*0C k;-)$%%+ 01- %$)3- *5.9-) (' '$7&%&0&-2 01$0 

7(*0&*5-4 0( 8)(;&4- 8(() 65$%&0/ (' 7$)- $*4 01$0 7$52-4 1$). $*4 j-(8$)4/ 0( )-2&4-*02 &2 $ 

2-)&(52 7(*7-)*C 

N* 0-).2 (' '$7&%&0/ '$70()2 )-%$0-4 0( 7(.8%$&*02 $*4 :1-* 4$0$ :-)- $*$%/`-4 9/ 

2593)(582 '() *5)2&*3 '$7&%&0&-2 <_ qPO?B <G88-*4&V KB+ *(*8)('&0 '$7&%&0&-2 1$4 '-:-) 7(.8%$&*02 

<(* $;-)$3-B 01$* '()E8)('&0 ()3$*&`$0&(*2 $*4 7(.8%$&*02 4-7%&*-4 9/ 3@ 8-)7-*0 $.(*3 *(*E8)('&0 

9-0:--* ?@@4 $*4 ?@@AL &* 7(*0)$20 $*4 45)&*3 01- 2$.- 8-)&(4+ 01- $;-)$3- *5.9-) (' 

25920$*0&$0-4 7(.8%$&*02 $.(*3 '()E8)('&0 '$7&%&0&-2 3)-: 9/ 44 8-)7-*0C  #(.8%$&*0 )$0-2 $%2( 

;$)&-4 9/ 3-(3)$81&7$% )-3&(*2 $*4 &*7)-$2-4 &* $%% )-3&(*2+ 950 01- *5.9-) (' 7(.8%$&*02 

&*7)-$2-4 4)$.$0&7$%%/ <')(. 4@ 0( QT 8-)7-*0B &* '(5) (' 01- 2-;-* 3-(3)$81&7 )-3&(*2C  N0 &2 7%-$) 

01$0 01- *-: )-&.95)2-.-*0 2/20-. 4&4 *(0 %-$4 0( -V8-70-4 &.8)(;-.-*02 &* 65$%&0/+ -28-7&$%%/ 

'() 01&2 &.8()0$*0 .-$25)- (' 7(*25.-) 2$0&2'$70&(*C    
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i;-* .()- 0)(59%&*3 :$2 01- &*7)-$2- &* 01- 8-)7-*0$3- (' 7-)0&'&-4 *5)2&*3 '$7&%&0&-2 '(5*4 

0( 9- (50 (' 7(.8%&$*7- :&01 '-4-)$% )-35%$0&(*2 9-0:--* ?@@4 $*4 ?@@A+ '(%%(:&*3 25);-/2 

7(*4570-4 9/ 01- 20$0- >&7-*2&*3 $*4 #-)0&'&7$0&(* e)(3)$.C  k' 01- 0(0$% *5)2&*3 '$7&%&0&-2+ PP 

8-)7-*0 () $88)(V&.$0-%/ QPP (' PO? '$&%-4 0( 7(.8%/ :&01 '-4-)$% )-35%$0&(*2 $*4 .$*/ 

<$88)(V&.$0-%/ ?? 8-)7-*0B 1$4 ;&(%$0&(*2 01$0 7$52-4 1$). $*4 j-(8$)4/ 0( )-2&4-*02C  W59$750- 

'$7&%&0&-2 $%2( 21(:-4 &*7)-$2-2 &* 9(01 0(0$% 4-'&7&-*7&-2 <?" 8-)7-*0B $*4 25920$*0&$0-4 7(.8%$&*02 

<QA 8-)7-*0BL O3 8-)7-*0 (' '$7&%&0&-2 <)(531%/ 44 (' 4Q '$7&%&0&-2B :-)- (50 (' '-4-)$% 7(.8%&$*7- 

:&01 )-35%$0()/ )-65&)-.-*02C  H1&2 '&*4&*3 )-'%-702 $ ?" 8-)7-*0 &*7)-$2- &* *(*E7(.8%&$*7- 

9-0:--* ?@@4 $*4 ?@@AC M&*$%%/+ '() D>c# '$7&%&0&-2+ 0(0$% 4-'&7&-*7&-2 4-7)-$2-4 9/ $9(50 "@ 

8-)7-*0 $*4 01- $;-)$3- *5.9-) (' 7(.8%$&*02 &*7)-$2-4 2%&310%/ 9-0:--* ?@@4 $*4 ?@@AC 

#(*'&).&*3 01- 8(() 65$%&0/ (' 7$)- &* #$%&'()*&$ *5)2&*3 1(.-2+ 01- #-*0-)2 '() D-4&7$)- 

$*4 D-4&7$&4 W-);&7-2 )-7-*0%/ )-%-$2-4 $ %&20 (' $%% 28-7&$% '(752 '$7&%&0&-2C  H1-2- '$7&%&0&-2 1$;- $ 

1&20()/ (' 2-)&(52 65$%&0/ &225-2 $*4 $)- &*7%54-4 &* $ 28-7&$% 8)(3)$. 0( 20&.5%$0- &.8)(;-.-*02 

&* 65$%&0/ (' 7$)-C W-;-* #$%&'()*&$ '$7&%&0&-2 $)- (* 01- %&20C  D()-(;-)+ 01- #-*0-)2 '() D-4&7$)- 

$*4 D-4&7$&4 W-);&7-2 )-%-$2-4 $ %&20 (' .()- 01$* 4+@@@ *5)2&*3 '$7&%&0&-2 0$)3-0-4 '() 1&31E)&2, 

8)-225)- 5%7-) $*4h() 81/2&7$% )-20)$&*0 &.8)(;-.-*0 :1&71 &*7%54-2 .()- 01$* A@@ #$%&'()*&$ 

*5)2&*3 1(.-2+ :1&71 &2 .()- 01$* 1$%' (' #$%&'()*&$ '$7&%&0&-2 <#DW ?@@PBC  

_5)2&*3 '$7&%&0/ (:*-)2h(8-)$0()2 .$/+ 8-)1$82+ $)35- 01$0 01- 65$%&0/ 4&4 *(0 4-7%&*- 

45)&*3 01- 2054/ 8-)&(4 $*4 01$0 1&31-) 4-'&7&-*7/ %-;-%2 $*4 &*7)-$2-2 &* 01- *5.9-) (' 

25920$*0&$0-4 7(.8%$&*02 :-)- )-%$0-4 0( .()- $70&;- 25);-&%%$*7- 9/ 01- 20$0- >&7-*2&*3 $*4 

#-)0&'&7$0&(* e)(3)$.C  H1-)- &2 -;&4-*7-+ 1(:-;-)+ 01$0 01- )&3() (' 01- 25);-/ $*4 7(.8%$&*0 

&*;-20&3$0&(* 8)(7-22 1$2 *(0 &.8)(;-4C  G%01(531 01- ;$20 .$j()&0/ (' 7(.8%$&*02 .520 9- 

&*;-20&3$0-4 :&01&* 0-* 4$/2+ 01- >&7-*2&*3 $*4 #-)0&'&7$0&(* $3-*7/ 1$2 )-8()0-4 $ 9$7,%(3 &* 



 TA

7(.8%$&*0 &*;-20&3$0&(*2 $*4 01- $3-*7/ 1$2 &*4&7$0-4 01$0 &0 %$7,2 $4-65$0- )-2(5)7-2 0( 

&*;-20&3$0- 7(.8%$&*02 &* $ 0&.-%/ .$**-)C   

G %$:25&0 :$2 '&%-4 $3$&*20 01- 20$0- 9/ 01- #$%&'()*&$ G4;(7$0-2 '() _5)2&*3 =(.- 

c-'(). <#G_=cB+ (* 9-1$%' (' 01- 4$5310-)2 (' 0:( -%4-) *-3%-70 ;&70&.2C  H1- %&0&3$*02 

2577-22'5%%/ 7%$&.-4 01$0 01- 20$0- '$&%-4 0( &*;-20&3$0- 7(.8%$&*02 :&01&* 01- 0&.- ')$.- )-65&)-4 

9/ %$:L $*/ 2571 4-%$/ .$/ )-25%0 &* $* &*$9&%&0/ 0( 25920$*0&$0- 7(.8%$&*02C  H1- 20$0- :$2 ()4-)-4 

0( &*;-20&3$0- 7(.8%$&*02 :&01&* 01-&) .$*4$0-4 0&.- %&.&0+ '&%- 65$)0-)%/ 7(.8%&$*7- )-8()02 :&01 

01- #(5)0 0( 4-.(*20)$0- 01-&) 7(.8%&$*7- :&01 01&2 ()4-) $*4 0( &*;-20&3$0-h)-.-4/ &02 %$)3- 

9$7,%(3 (' 7(.8%$&*02 9/ D$/ "?+ ?@@Q <#G_=c G4;(7$0-+ ?@@ABC  G%01(531 01- %$:25&0 2--.-4 

0( 1$;- $ 8(2&0&;- &.8$70 (* 7(.8%$&*0 &*;-20&3$0&(*2 9/ 01- 20$0-+ 01- 7(5)0 ()4-) :$2*R0 &225-4 

5*0&% W-80-.9-) ?@@A+ 2( &0 &2 5*%&,-%/ 01$0 01&2 %&0&3$0&(* %-$4 0( 01- (92-);-4 &*7)-$2-2 &* 

25920$*0&$0-4 7(.8%$&*02 45)&*3 01- 2054/ 8-)&(4C   

N* $44&0&(* 0( 8)(9%-.2 :&01 01- 7(.8%$&*0 &*;-20&3$0&(* 8)(7-22+ 01- #$%&'()*&$ n(&*0 

>-3&2%$0&;- G54&0 #(..&00-- ;(0-4 0( ()4-) $* $54&0 (' 01- >&7-*2&*3 $*4 #-)0&'&7$0&(* e)(3)$. 

9$2-4 (* 01- >-3&2%$0&;- G*$%/20R2 <?@@AB 7)&0&7$% )-8()0 (* 01- :-$,*-22-2 &* 01- (;-)2&310 2/20-. 

$*4 '$&%5)- 0( 4-0-70 4-'&7&-*7&-2 $*4 $ %$7, (' -*'()7-.-*0 (' #$%&'()*&$ 20$0- *5)2&*3 1(.- %$:2C  

N*20-$4+ &0 :$2 $7,*(:%-43-4 01$0 25);-/()2 :-)- (*%/ -;$%5$0&*3 7(.8%&$*7- :&01 '-4-)$% 

)-65&)-.-*02 $*4 7&0$0&(*2 :-)- (*%/ 3&;-* '() <$*/B 20$0- ;&(%$0&(*2 &*7&4-*0$%%/ *(0&7-4 45)&*3 

01- 7(5)2- (' $**5$% 25);-/ &*28-70&(*2C  H1-2- 71$*3-2 &* &*28-70&(* 8)$70&7-2 :-)- )-'%-70-4 9/ $ 

4-7)-$2- &* 01- *5.9-) (' 7&0$0&(*2 3&;-* $*4 $* &*7)-$2- &* 4-'&7&-*7&-2 )-7-&;-4C  G*(01-) 

%$:25&0 :$2 '&%-4 $3$&*20 01- 20$0- &* W-80-.9-) ?@@A 9/ $* $4;(7$7/ 3)(58 $*4 $ '$.&%/ .-.9-) 

(' $ *5)2&*3 1(.- )-2&4-*0 7%$&.&*3 01$0 01- 20$0- :$2 *(0 -*'()7&*3 #$%&'()*&$R2 .&*&.5. 20$0- 

20$''&*3 %-3&2%$0&(*L 01-)-9/ 8500&*3 )-2&4-*02 $0 )&2, (' 1$).C  X1&%- 01-)- &2 2(.- -;&4-*7- 01$0 

25);-/ $*4 -*'()7-.-*0 $70&;&0&-2 4&4 &*7)-$2- 45)&*3 01- 8-)&(4 9-0:--* ?@@4E ?@@A+ 7(*25.-) 
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$4;(7$0-2 1$;- 7(*0&*5-4 0( 7)&0&7&`- 01- 20$0- 8)(3)$. '() :-$, -*'()7-.-*0C  N* $*/ 7$2-+ 01-)- 

&2 7-)0$&*%/ *( -;&4-*7- 01$0 65$%&0/ (' 7$)- &* *5)2&*3 '$7&%&0&-2 &.8)(;-4 $'0-) 01- $4(80&(* (' 01- 

*-: D-4&E#$% )-&.95)2-.-*0 )$0-C   

Costs.    G2 -V8-70-4+ 0(0$% )-;-*5-2 $*4 D-4&E#$% )-;-*5-2 0( *5)2&*3 '$7&%&0&-2 <_ q PO?B 

&*7)-$2-4 9/ ?@ 8-)7-*0 9-0:--* ?@@4 $*4 ?@@AC  W59$750- 7$)- '$7&%&0/ <_ q 4QB D-4&E#$% 

)-;-*5-2 $%2( &*7)-$2-4 9/ ?? 8-)7-*0 '(%%(:&*3 &.8%-.-*0$0&(* (' GS "A?OC   G%01(531 )-;-*5-2 

8-) 4$/ &*7)-$2-4 &* $%% *5)2&*3 '$7&%&0&-2+ 0(0$% )-;-*5-2 &*7)-$2-4  2&3*&'&7$*0%/ &* 71$&*2+ %$)3- 
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8-)7-*0$3-2 (' D-4&E#$% '$7&%&0&-2+ $*4 &* $%% 3-(3)$81&7 )-3&(*2 () 8--) 3)(582C  G.(*3 01- 

259$750- 7$)- '$7&%&0&-2 <_q4QB+ 4&)-70 7$)- -V8-*4&05)-2 8-) 4$/ &*7)-$2-4 *(.&*$%%/ 9/ ?" 
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-V8-*2-2 &* *5)2&*3 '$7&%&0&-2 &* ?@@AC  S-7$52- 01&2 2054/ 4&4 *(0 1$;- $77-22 0( 01- 2588%-.-*0 
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Variation by Facility Characteristics.   M$7&%&0&-2 01$0 :-)- *(*8)('&0+ 2.$%% &* 2&`- $*4 
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 f-28&0- &*7)-$2-4 )-;-*5-2 $*4 &.8)(;-4 (8-)$0&*3 .$)3&*2+ *5)2&*3 '$7&%&0&-2 &* 
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D-4&E#$% )-&.95)2-.-*0 )$0- )-65&)-4 '() 85)8(2-2 (' 01&2 $)0&7%- 21$%% *(0 -V7--4 T 8-)7-*0 (' 01- 
:-&310-4 $;-)$3- D-4&E#$% )-&.95)2-.-*0 )$0- '() 01- 8)&() '&27$% /-$)+ $2 $4j520-4 '() 01- 
8)(j-70-4 7(20 (' 7(.8%/&*3 :&01 *-: 20$0- () '-4-)$% .$*4$0-2C  
   <#B S-3&**&*3 :&01 01- ?@@QE@P )$0- /-$) $*4 7(*0&*5&*3 01)(531 01- ?@@PE@O )$0- /-$)+ 01- 
.$V&.5. $**5$% &*7)-$2- &* 01- :-&310-4 $;-)$3- D-4&E#$% )-&.95)2-.-*0 )$0- )-65&)-4 '() 
85)8(2-2 (' 01&2 $)0&7%- 21$%% *(0 -V7--4 TCT 8-)7-*0 (' 01- :-&310-4 $;-)$3- D-4&E#$% 
)-&.95)2-.-*0 )$0- '() 01- 8)&() '&27$% /-$)+ $2 $4j520-4 '() 01- 8)(j-70-4 7(20 (' 7(.8%/&*3 :&01 
*-: 20$0- () '-4-)$% .$*4$0-2C 
   <fB H( 01- -V0-*0 01$0 *-: )$0-2 $)- 8)(j-70-4 0( -V7--4 01- $4j520-4 %&.&02 7$%75%$0-4 85)25$*0 0( 
2598$)$3)$81 <GB () <SB+ 01- 4-8$)0.-*0 21$%% $4j520 01- &*7)-$2- 0( -$71 2,&%%-4 *5)2&*3 '$7&%&0/w2 
8)(j-70-4 )$0- '() 01- $88%&7$9%- )$0- /-$) 9/ $* -65$% 8-)7-*0$3-C 
 <9B H1- )$0- .-01(4(%(3/ 21$%% 7-$2- 0( 9- &.8%-.-*0-4 (* $*4 $'0-) n5%/ 3"+ ?@@OC     
 <"B  
N0 &2 01- &*0-*0 (' 01- >-3&2%$05)- 01$0 01- &.8%-.-*0$0&(* (' 01&2 $)0&7%- )-25%0 &* &*4&;&45$% $77-22 
0( 
$88)(8)&$0- %(*3E0-). 7$)- 2-);&7-2+ 65$%&0/ )-2&4-*0 7$)-+ 4-7-*0 :$3-2 $*4 9-*-'&02 '() *5)2&*3 
1(.- :(),-)2+ $ 20$9%- :(),'()7-+ 8)(;&4-) 7(.8%&$*7- :&01 $%% $88%&7$9%- 20$0- $*4 '-4-)$% 
)-65&)-.-*02+ $*4 $4.&*&20)$0&;- -''&7&-*7/C 
 <?B _(0 %$0-) 01$* f-7-.9-) "+ ?@@A+ 01- S5)-$5 (' W0$0- G54&02 21$%% 7(*4570 $* $77(5*0$9&%&0/ 
-;$%5$0&(* (' 01- 4-8$)0.-*0w2 8)(3)-22 0(:$)4 &.8%-.-*0&*3 $ '$7&%&0/E28-7&'&7 )-&.95)2-.-*0 
2/20-.+ &*7%54&*3 $ )-;&-: (' 4$0$ 0( -*25)- 01$0 01- *-: 2/20-. &2 $88)(8)&$0-%/ )-&.95)2&*3 
'$7&%&0&-2 :&01&* 28-7&'&-4 7(20 7$0-3()&-2 $*4 $ )-;&-: (' 01- '&27$% &.8$70 (' 01- *-: 2/20-. (* 
01- K-*-)$% M5*4C 
 <3B _(0 %$0-) 01$* n$*5$)/ "+ ?@@Q+ 0( 01- -V0-*0 &*'().$0&(* &2 $;$&%$9%- '() 01- 01)-- /-$)2 
&..-4&$0-%/ 8)-7-4&*3 01- &.8%-.-*0$0&(* (' 01&2 $)0&7%-+ 01- 4-8$)0.-*0 21$%% 8)(;&4- 9$2-%&*- 
&*'().$0&(* &* $ )-8()0 0( 01- >-3&2%$05)- (* $%% (' 01- '(%%(:&*3Y 
   <GB H1- *5.9-) $*4 8-)7-*0 (' ')--20$*4&*3 2,&%%-4 *5)2&*3 '$7&%&0&-2 01$0 7(.8%&-4 :&01 
.&*&.5. 20$''&*3 )-65&)-.-*02C  
   <SB H1- 20$''&*3 %-;-%2 8)&() 0( 01- &.8%-.-*0$0&(* (' 01&2 $)0&7%-C 
   <#B H1- 20$''&*3 )-0-*0&(* )$0-2 8)&() 0( 01- &.8%-.-*0$0&(* (' 01&2 $)0&7%-C 
   <fB H1- *5.9-)2 $*4 8-)7-*0$3- (' ')--20$*4&*3 2,&%%-4 *5)2&*3 '$7&%&0&-2 :&01 '&*4&*32 (' 
&..-4&$0- j-(8$)4/+ 25920$*4$)4 65$%&0/ (' 7$)-+ () $705$% 1$).+ $2 4-0-).&*-4 9/ 01- 7-)0&'&7$0&(* 
25);-/ (' -$71 ')--20$*4&*3 2,&%%-4 *5)2&*3 '$7&%&0/ 7(*4570-4 8)&() 0( 01- &.8%-.-*0$0&(* (' 01&2 
$)0&7%-C 
   <iB H1- *5.9-) (' ')--20$*4&*3 2,&%%-4 *5)2&*3 '$7&%&0&-2 01$0 )-7-&;-4 20$0- 7&0$0&(*2 $*4 01- 
*5.9-) $*4 7%$22 (' 7&0$0&(*2 &225-4 45)&*3 7$%-*4$) /-$) ?@@4C 
   <MB H1- $;-)$3- :$3- $*4 9-*-'&02 '() -.8%(/--2 8)&() 0( 01- &.8%-.-*0$0&(* (' 01&2 $)0&7%-C 
 <4B _(0 %$0-) 01$* n$*5$)/ "+ ?@@O+ 01- 4-8$)0.-*0 21$%% 8)(;&4- $ )-8()0 0( 01- >-3&2%$05)- 01$0 
4(-2 9(01 (' 01- '(%%(:&*3Y 
   <GB #(.8$)-2 01- &*'().$0&(* )-65&)-4 &* 8$)$3)$81 <?B 0( 01$0 2$.- &*'().$0&(* 0:( /-$)2 $'0-) 
01- &.8%-.-*0$0&(* (' 01&2 $)0&7%-C 
   <SB c-8()02 (* 01- -V0-*0 0( :1&71 )-2&4-*02 :1( 1$4 -V8)-22-4 $ 8)-'-)-*7- 0( )-05)* 0( 01- 
7(..5*&0/+ $2 8)(;&4-4 &* W-70&(* "4"PCP" (' 01- =-$%01 $*4 W$'-0/ #(4-+ :-)- $9%- 0( )-05)* 0( 
01- 7(..5*&0/C 
 <TB H1- 4-8$)0.-*0 .$/ 7(*0)$70 '() 01- )-8()02 )-65&)-4 5*4-) 01&2 2594&;&2&(*C 
   <4B H1&2 2-70&(* 21$%% 9-7(.- &*(8-)$0&;- (* n5%/ 3"+ ?@@O+ $*4 $2 (' n$*5$)/ "+ ?@"@+ &2 
)-8-$%-4+ 5*%-22 $ %$0-) -*$70-4 20$050-+ 01$0 &2 -*$70-4 9-'()- n$*5$)/ "+ ?@"@+ 4-%-0-2 () -V0-*42 
01- 4$0-2 (* :1&71 &0 9-7(.-2 &*(8-)$0&;- $*4 &2 )-8-$%-4C 
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GS "A?O  
 
Subcommittee No 1 on Health and Human Services Outcomes (May 22, 2007) 
Nursing Home Rates and Quality Assurance (QA) Fee Authority: 

H1- D$/ c-;&2&(* 7(*0&*5-2 01- G4.&*&20)$0&(*R2 8)(8(2$% 0( .(4&'/ 01- )$0- .-01(4(%(3/ 
-20$9%&21-4 &* GS "A?O <M)(..-)B (' ?@@4+ :1&71 &.8%-.-*0-4 $ '$7&%&0/ 28-7&'&7 )$0- 2-00&*3 
2/20-. '() '$7&%&0&-2 8)(;&4&*3 %(*3E0-). 7$)- 2-);&7-2 <*5)2&*3 1(.-2BC   

 
W8-7&'&7$%%/+ 01- D$/ c-;&2&(* 8)(8(2$% 4(-2 01- '(%%(:&*3Y 
"C c-457-2 9/ g3?CA .&%%&(* <g"AC3 .&%%&(* K-*-)$% M5*4B 01- $.(5*0 8$&4 0( *5)2&*3 1(.-2 

&* ?@@QE@P 9/ )-457&*3 01- )$0-  [3)(:01 7$8\ 0( 4CT 8-)7-*0+ &*20-$4 (' TCT 8-)7-*0C  H1- 
8)(8(2-4 4CT 8-)7-*0 3)(:01 7$8 :(5%4 9- -''-70&;- $2 (' G53520 "+ ?@@QC   

?C >&.&02 '505)- )$0- 3)(:01C H1- .$V&.5. $**5$% &*7)-$2- &* 01- :-&310-4 $;-)$3- D-4&E
#$% )$0- '() *5)2&*3 1(.-2 :(5%4 9- $4j520-4 9$2-4 (* $ [.-4&7$%\ 7(*25.-) 8)&7- &*4-VC 

3C  iV0-*42 01- 25*2-0 4$0- '() 01&2 *5)2&*3 1(.- )$0- .-01(4(%(3/ $*4 '() 01- ]G '-- 9/ (*- 
/-$)+ ')(. n5%/ 3"+ ?@@P 0( n5%/ 3"+ ?@@OC ^*4-) GS "A?O+ *5)2&*3 1(.-2 8$/ $ ]G '-- (' A 
8-)7-*0 (' 01-&) )-;-*5-2 <-V7%54&*3 D-4&7$)-B 0( 01- 20$0-C H1- 20$0- (90$&*2 '-4-)$% .$071&*3 
'5*42 $*4 )-05)*2 .(20 (' 01- .(*-/ 0( *5)2&*3 1(.-2 &* 1&31-) )$0-2x01- K-*-)$% M5*4 $%2( 
)-7-&;-2 $ 8()0&(* (' 01- *-0 9-*-'&0C 

 
Senate Budget and Fiscal Review Committee Agenda (May 22, 2007)  
 
AB 1629 Nursing Home Rates: 

G88)(;-4 0( <"B )-20()- 01- *5)2&*3 1(.- )$0-2 0( 01- '5%% TCT 8-)7-*0L <?B   -V0-*4 01- 
25*2-0 '() 01- )$0- .-01(4(%(3/ '() (*-E/-$) <0( ?@@OBL <3B )-j-70 01- G4.&*&20)$0&(*R2 
0)$&%-) 9&%% %$*35$3- 0( 71$*3- 01- (50 /-$) )-&.95)2-.-*0 0( 52- 01- .-4&7$% #eN+ $*4 
instead+ $4(80 8%$7-1(%4-) 0)$&%-) 9&%% %$*35$3- :1&71 :(5%4 8)(;&4- '() $ TCT 8-)7-*0 
&*7)-$2- () 01- .-4&7$% 7(20E('E%&;&*3 &*7)-$2- :1&71 -;-) &2 1&31-)L $*4 <4B -V0-*4 01- 
)-65&)-4 -;$%5$0&(* )-8()0 (* 01- 8)(3)$. '() (*-E/-$) <G920)$70-4 ')(.B 
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Appendix B –- Geographical Peer Groups 
 
H( 7$%75%$0- 01- D-4&E#$% )-&.95)2-.-*0 )$0-2 '$7&%&0&-2 :-)- 4&;&4-4 &*0( 8--) 3)(582 9$2-4 (* 
7(5*0/ (' )-2&4-*7-C  M(%%(:&*3 $)- 01- 7(5*0&-2 &* -$71 8--) 3)(58 $*4 01- )$0- &* D$/ ?@@AY 
 
Peer Group 1  - $135.06 
#(%52$+ f-% _()0-+ N.8-)&$%+ o-)*+ o&*32+ >$,-+ >$22-*+ H5%$)-+ U59$ 
 
Peer Group 2 - $140.06 
S500-+ =5.9(%40+ N*/(+ D$4-)$+ D-*4(7&*(+ D-)7-4+ W$* >5&2 k9&28(+ H-1$.$+ U(%( 
 
Peer Group 3 - $145.84 
#$%$;-)$2+ K%-**+ e%5.$2+ W$* n($65&*+ W1$20$+ W&2,&/(5+ W0$*&2%$52+ W500-)+ l-*05)$ 
 
Peer Group 4 - $150.51 
G.$4()+ i% f()$4(+ _-;$4$+ e%$7-)+ H5(%5.*- 
 
Peer Group 5 - $129.25 
>(2 G*3-%-2 
 
Peer Group 6 - $142.77 
M)-2*(+ k)$*3-+ c&;-)2&4-+ W$* S-)*$)4&*(+ W$* f&-3(+ W$*0$ #)5`+ W(%$*( 
 
Peer Group 7 - $163.19 
G%$.-4$+ #(*0)$ #(20$+ D$)&*+ D(*0-)-/+ _$8$+ W$7)$.-*0(+ W$* M)$*7&27(+ W$* D$0-(+ W$*0$ S$)9$)$+  
W$*0$ #%$)$+ W(*(.$     
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Appendix C -- Revenues, Expenses, and Profitability 
 
Revenue After Deductions.  H1&2 &2 0(0$% 1-$%01 7$)- )-;-*5- -$)*-4 '() 8)(;&4&*3 7$)- 0( 
)-2&4-*02+ $'0-) 7(*0)$705$% 4-4570&(*2C  i$71 8$/-)+ D-4&E#$%+ D-4&7$)-+ 2-%'E8$/ $*4 (01-) 8$/-)2 
1$2 8)-4-0-).&*-4 )-&.95)2-.-*0 )$0-2C  c-;-*5- $'0-) 4-4570&(*2 &2 01- 4&''-)-*7- 9-0:--* 
71$)3-2 9$2-4 $0 '5%% -20$9%&21-4 )$0-2 $*4 01- $.(5*0 01$0 &2 $705$%%/ )-7-&;-4 ')(. 01- 8$/-)C 
 
Revenues Per Day.  H1&2 &2  0(0$% )-;-*5- $'0-) 4-4570&(*2 4&;&4-4 9/ 01- 0(0$% *5.9-) ('  4$/2 (' 
7$)-CC 
Total Health Care Revenue from Payers.  H1- 0(0$% $.(5*0 (' )-;-*5- 01$0 &2 -$)*-4 ')(. 
8$/-)2 '() 01- 8)(;&2&(* (' 2,&%%-4 *5)2&*3 7$)-C 
 
Other Health Care Revenue after DeductionsC  c-;-*5- 3-*-)$0-4 9/ 1-$%01 7$)- (8-)$0&(*2 
')(. *(*E)-2&4-*0 7$)- 2-);&7-2 0( )-2&4-*02 $*4 (01-)2C  iV$.8%-2 &*7%54- *(*E)-2&4-*0 '((4 2$%-2 
$*4 2588%&-2 2(%4 0( *(*E8$0&-*02C  f-4570&(*2 ')(. 01&2 0/8- (' )-;-*5- &*7%54- 01(2- '() 71$)&0/ 
$4j520.-*02+ $4.&*&20)$0&;- $4j520.-*02 $*4 (01-) 4-4570&(*2 *(0 .$4- 0( 8$/-) )-;-*5-C 
 
Total Health Care Revenue.  H1- 25. (' 0(0$% 1-$%01 7$)- )-;-*5- ')(. 8$/-)2 $*4 (01-) 1-$%01 
7$)- )-;-*5- $'0-) 4-4570&(*2C  N0 &2 )-;-*5- -$)*-4 '() 8)(;&4&*3 1-$%01 7$)- 2-);&7-2C 
 
Total Health Care Expenses.  H(0$% 7(202 &*75))-4 '() 8)(;&4&*3 )-2&4-*0 7$)-C  N0 4(-2 *(0 
&*7%54- *(*E1-$%017$)- -V8-*2-2 %&,- )-2&4-*0&$% 7$)-+ 5*)-20)&70-4 7(*0)&950&(*2 $*4 &*0-)-20 
&*7(.- $*4 3$&*2 ')(. &*;-20.-*02C 
 
Net Income from Healthcare Operations.  H(0$% 1-$%01 7$)- )-;-*5- .&*52 0(0$% 1-$%01 7$)- 
-V8-*2-2C  H1- $.(5*0 (' )-;-*5- 01$0 &2 ,-80 $2 &*7(.- $'0-) -V8-*2-2 $)- 8$&4C 
 
Health Care Operating Margin.  _-0 &*7(.- ')(. 1-$%017$)- (8-)$0&(*2 4&;&4-4 9/ 0(0$% 1-$%01 
7$)- )-;-*5-C  H1- 8-)7-*0 (' 1-$%01 7$)- )-;-*5- 01$0 )-.$&*2 $2 &*7(.- $'0-) -V8-*2-2 1$;- 9--* 
8$&4C 
 
Expenses per Day by Cost Center.  H1-2- $)- -V8-*2-2 4&;&4-4 9/ 01- 0(0$% *5.9-) (' )-2&4-*0 
4$/2C   M$7&%&0&-2 $)- )-65&)-4 0( )-8()0 $%% -V8-*2-2 0( 01- 20$0- -$71 /-$) X1&%- 2(.- (' 01- 
-V8-*2-2 $)- '&V-4+ 2571 $2 %-$2-2+ )-*0+ &*0-)-20+ $*4 -65&8.-*0+ '$7&%&0/ (:*-)2 $*4 .$*$3-)2 
4-7&4- 1(: .571 .(*-/ 0( 28-*4 (* 8$)0&75%$) 2-);&7-2 $*4 $70&;&0&-2CC  W(.- .5%0&E%-;-% 7$)- 
'$7&%&0&-2 &*7%54- )-2&4-*0&$% 7$)- -V8-*2-2 &* 01-2- 7$0-3()&-2+ 01-)-'()- $ '$7&%&0/R2 -V8-*2-2 9/ 
7(20 7-*0-) .$/ 4&''-) ')(. &0R2 0(0$% 1-$%01 7$)- -V8-*2-2C iV8-*2-2 $)- 2-8$)$0-4 &*0( 01- 
'(%%(:&*3 7(20 7-*0-)2Y 
 

Direct Care Expenses.   H1&2 &*7%54-2 *5)2&*3 7$)-+ 2(7&$% 2-);&7-2+ $70&;&0&-2+ 4&$3*(20&7 
$*4 01-)$8/ 2-);&7-2+ $2 :-%% $2 :$3-2 $*4 9-*-'&02 '() *5)2&*3 20$''C   

 
Other Care Expenses.  H1&2 &*7%54-2 .$&*0-*$*7-+ 1(52-,--8&*3+ $*4 4&-0$)/ -V8-*2-2C 

 
Administrative Expenses.    G4.&*&20)$0&;- 2-);&7-2 &*7%54- (;-)$%% .$*$3-.-*0 $*4 
$4.&*&20)$0&;- 7(202 '() 01- '$7&%&0/ 01$0 $)- *(0 *5)2&*3+ $*7&%%$)/+ 2(7&$% $*4 $70&;&0/+ 
.$&*0-*$*7-+ () 4&-0$)/ -V8-*2-2C H1-/ &*7%54- 3-*-)$% $77(5*0&*3+ 7(..5*&7$0&(* 
2/20-.2+ 4$0$ 8)(7-22&*3+ 8$0&-*0 $4.&22&(*2+ 859%&7 )-%$0&(*2+ 8)('-22&(*$% %&$9&%&0/ $*4 



 QT

*(*E8)(8-)0/ )-%$0-4 &*25)$*7-+ %&7-*2-2 $*4 0$V-2+ .-4&7$% )-7()4 $70&;&0&-2+ &*E2-);&7- 
-457$0&(* '() *5)2&*3 20$''+ $*4 2588%&-2 $*4 -65&8.-*0C  H1-2- $%2( &*7%54- $4.&*&20)$0&;- 
-.8%(/-- 9-*-'&02C 

 
Capital Expenses.  #$8&0$% -V8-*2-2 &*7%54- %-$2-2+ )-*0$%+ &*0-)-20+ $*4 4-8)-7&$0&(*C 
>-$2-2 $*4 )-*0$% 7(202 &*7%54- 01- 52- (' 01- 95&%4&*3+ -65&8.-*0+ $*4 &.8)(;-.-*02 '() 
01- '$7&%&0/C N*0-)-20 $*4 4-8)-7&$0&(* $)- 7(202 '() 8)(8-)0/+ -65&8.-*0+ $*4 (01-) $22-02C 
f-8)-7&$0&(* 28)-$42 01- 7(20 (' 7$8&0$% $22-02 (;-) 01-&) -20&.$0-4 52-'5% %&'-C  

 
Property Taxes.  e)(8-)0/ 0$V-2 $)- 21(:* 2-8$)$0-%/ 9-7$52- 01-2- 7(202 7$* 9- 8$22-4 
01)(531 4&)-70%/ 0( 01- D-4&E#$% 8)(3)$.C    

 
Wages.   H(0$% *5)2&*3 :$3-2 $)- 4&;&4-4 9/ 0(0$% *5)2&*3 1(5)2 0( 7$%75%$0- 01- $;-)$3- :$3- 8-) 
1(5) '() %&7-*2-4 *5)2-2+ *5)2&*3 $22&20$*02+ $*4 *5)2&*3 4&)-70()2 $*4 258-);&2()2C  X$3-2 $)- 
&.8()0$*0 '() )-7)5&0&*3 65$%&'&-4+ -V8-)&-*7-4 20$'' $*4 $)- $%2( (*- )-$2(* 20$'' -&01-) 20$/ $0 () 
%-$;- $ j(9C >(: :$3-2 7$* )-25%0 &* 20$''&*3 21()0$3-2 $*4 5*'&%%-4 ;$7$*7&-2C H1- .()- 20$'' 
.-.9-)2 :1( )-.$&* -.8%(/-4 &* $ '$7&%&0/+ 01- %(:-) 01- )$0- (' 20$'' 71$*3-2 $0 $ '$7&%&0/C 
M$7&%&0&-2 :&01 %(: 05)*(;-) )$0-2 .$/ 1$;- 1&31-) -.8%(/-- .()$%- 01$* 01(2- :&01 ')-65-*0 
71$*3-2 &* 20$''C =&31 .()$%- 7(5%4 )-25%0 &* 9-00-) 65$%&0/ 7$)-C  >(: :$3-2 7$* $%2( 7$52- 8(() 
.()$%- 9-7$52- 2(.- 20$''-)2 .$/ 1(%4 0:( j(92 () :(), 4(59%- 21&'02 j520 0( -$)* -*(531 .(*-/ 
'() 9$2&7 %&;&*3 -V8-*2-2C N* $44&0&(*+ -.8%(/--2 .$/ 2(.-0&.-2 9- )-65&)-4 0( :(), -V0)$ 21&'02+ 
() ;(%5*0--) 0( :(), -V0)$ 21&'02+ 0( 7(;-) 20$'' 21()0$3-2C ]5$%&0/ (' 7$)- .$/ 9- 4&.&*&21-4 45- 
0( (;-):(),-4 20$''C   D$*/ j(92 $0 *5)2&*3 '$7&%&0&-2 8$/ %(: :$3-2 $*4 2(.-0&.-2 01- :$3-2 '() 
*5)2&*3 $22&20$*02 $)- 9-%(: 01- '-4-)$% 8(;-)0/ %-;-% () %-22 01$* $ %&;&*3 :$3-C K-*-)$%%/ :$3-2 
$)- :-%% 9-%(: 01(2- (' 1(28&0$% -.8%(/--2+ :(),-)2 &* 01- '$20 '((4 &*4520)/+ $*4 .$*/ (01-) 
%(7$% 952&*-22-2C X$3-2 .$/ 9- %(: 9-7$52- 01- (:*-)2 4-7&4- 0( 7(*7-*0)$0- (* &*7)-$2&*3 
8)('&02 () 9-7$52- 01- '$7&%&0/ &2 1$;&*3 '&*$*7&$% 8)(9%-.2C H1-/ .$/ 9- ,-80 %(: &* '$7&%&0&-2 :&01 
$ 1&31 8-)7-*0 (' D-4&E#$% )-2&4-*02 9-7$52- D-4&E#$% )-&.95)2-.-*0 )$0-2 $)- 0/8&7$%%/ %(:-) 
01$* 01(2- '() (01-) 8$/-)2C  
 
Benefits.   S-*-'&02 $)- )-8()0-4 &* $33)-3$0- '() $%% -.8%(/--2x$4.&*&20)$0()2+ *5)2-2+ 
1(52-,--8&*3+ $*4 (01-) 20$''C H(0$% 9-*-'&0 -V8-*4&05)-2 :-)- 4&;&4-4 9/ 01- 0(0$% *5.9-) (' 
-.8%(/-- 1(5)2 0( 7$%75%$0- $;-)$3- 9-*-'&02 8-) 1(5)C 
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Appendix D – Staffing, Turnover, and Casemix  
 
Staffing Levels 
f-0-).&*&*3 $* $4-65$0- *5)2&*3 20$'' %-;-% 4-8-*42 (* 01- 0/8-2 (' )-2&4-*02 &* $ '$7&%&0/ $*4 1(: 
4-8-*4-*0 01-/ $)- (* 20$''C G 20$''&*3 %-;-% 01$0 &2 $4-65$0- &* (*- '$7&%&0/ .$/ *(0 9- $4-65$0- &* 
$*(01-) '$7&%&0/C  N* 3-*-)$%+ 01- 1&31-) 01- 20$''&*3+ 01- 9-00-) 01- 7$)-C  H1- #$%&'()*&$ .&*&.5. 
20$''&*3 )-65&)-.-*0 &2 3C? 1(5)2 8-) )-2&4-*0 4$/  '()  2,&%%-4 *5)2&*3 '$7&%&0&-2C  
 
_5)2- 20$''&*3 %-;-% &*'().$0&(* &2 )-8()0-4 $2 20$'' 1(5)2 8-) )-2&4-*0 4$/ <=ecfBC  H1- 0(0$% 
*5)2&*3 1(5)2 &*7%54- $%% %&7-*2-4 *5)2-2+ *5)2&*3 $22&20$*02+ $*4 4&)-70()2 (' *5)2&*3+ &*7%54&*3 
8$)0E0&.-+ '5%% 0&.-+ $*4 0-.8()$)/ -.8%(/--2C =ecf &2 7$%75%$0-4 9/ 4&;&4&*3 01- 0(0$% *5)2&*3 
1(5)2 :(),-4 <-V7%54&*3 0&.- '() ;$7$0&(*2+ 2&7, 0&.-+ 4&2$9&%&0/+ $*4 (01-) 8$&4 0&.- (''B 9/ 01- 
0(0$% )-2&4-*0 4$/2 (' 7$)- 45)&*3 01- /-$)CDDDD-$25)&*3 0&.- 01&2 :$/ $%%(:2 01- &*'().$0&(* 0( 9- 
7(.8$)-4 $7)(22 '$7&%&0&-2C N0 4(-2 *(0 &*4&7$0- 01- *5.9-) (' *5)2-2 :(),&*3 $0 $*/ 3&;-* 0&.-+ 
1(: :-%% 01-/ $)- ()3$*&`-4+ () 01- $.(5*0 (' 7$)- 3&;-* 0( $*/ (*- )-2&4-*0C _5)2- 20$''&*3 &2 
525$%%/ %(:-) (* -;-*&*32+ *&3102+ :--,-*42+ $*4 1(%&4$/2C  
 
=$;&*3 $* $4-65$0- *5.9-) (' -$71 0/8- (' *5)2- &* $ '$7&%&0/ &2 &.8()0$*0 0( 8)(;&4- 65$%&0/ 7$)-C 
N0 &2 .(20 &.8()0$*0 0( 1$;- $ 1&31 *5.9-) (' )-3&20-)-4 *5)2-2 <c_2B+ 9-7$52- 01-/ 1$;- 01- .(20 
-457$0&(* $*4 -V8-)0&2-C   M$7&%&0&-2 21(5%4 1$;- $0 %-$20 CQT 1(5)2 <4T .&*50-2B (' c_ 0&.- 8-) 
)-2&4-*0 4$/C W(.- -V8-)02 )-7(..-*4 $ )$0&( (' (*- c_ () >l_ '() -;-)/ "T )-2&4-*02 45)&*3 01- 
4$/ 21&'0L (*- c_ () >l_ 0( -;-)/ ?@ )-2&4-*02 &* 01- -;-*&*3L $*4 (*- c_ () >l_ 0( -;-)/ 3@ 
)-2&4-*02 45)&*3 01- *&310 <^CWC #-*0-)2 '() D-4&7$)- $*4 D-4&7$&4 W-);&7-2+ )-8()0 0( #(*3)-22 
8)-8$)-4 9/ G90 G22(7&$0-2 N*7C+ ?@@"BC   
 
c-3&20-)-4 *5)2-2 1$;- 0:( 0( 2&V /-$)2 (' 8)('-22&(*$% -457$0&(* $*4 $)- 0)$&*-4 &* 01- 
.$*$3-.-*0 $*4 7$)- (' 8$0&-*02C k*%/ c_2 7$* 7(.8%-0- )-2&4-*0 $22-22.-*02 $*4 7$)- 8%$*2C 
c_2 1$;- 01- 0)$&*&*3 0( 3&;- 7(.8%-V *5)2&*3 7$)- $*4 0)-$0.-*02 $*4 8)(;&4- 258-);&2&(* 0( 
(01-) *5)2&*3 20$''C H1-/ 7$* -;$%5$0- $750- $*4 71)(*&7 7(*4&0&(*2 $*4 4-0-).&*- :1-* .-4&7$% 
$00-*0&(* &2 *--4-4C  
 
H1-)- $)- $ *5.9-) (' %$:2 01$0 )-35%$0- c_ 0&.-Y  

! W0$0- $*4 '-4-)$% %$: )-65&)-2 $0 %-$20 (*- c_ 0( 9- (* 450/ -&310 1(5)2 8-) 4$/+ 2-;-* 4$/2 
$ :--,C N0 $%2( 20$0-2 01$0 01- 4&)-70() (' *5)2&*3 $0 01- '$7&%&0/ .520 9- $ )-3&20-)-4 *5)2-C  

! D-4&7$)- $*4 D-4&E#$% 7-)0&'&-4 '$7&%&0&-2 .520 1$;- $* c_ () >l_ (* 450/ ?4 1(5)2 8-) 
4$/C  

! #$%&'()*&$ %$: )-65&)-2 '$7&%&0&-2 :&01 "@@ () .()- 9-42 0( 1$;- (*- c_ (* 450/ ?4 1(5)2 
8-) 4$/C  

M$7&%&0&-2 :&01 1&31 c_ 1(5)2 8-) )-2&4-*0 4$/ 1$;- .()- 65$%&'&-4 20$'' 0( 8)(;&4- 258-);&2&(* 
01$* '$7&%&0&-2 :&01 %(: c_ 1(5)2C W(.- '$7&%&0&-2 52- >l_2 &* 8%$7- (' c_2+ 950 01-/ 4( *(0 1$;- 
$2 .571 -V8-)0&2- $*4 0)$&*&*3 $2 c_2C c-2-$)71 21(:2 01$0 &* 3-*-)$%+ 01- .()- c_2 01-)- $)- $0 
$ '$7&%&0/+ 01- 9-00-) 01- 65$%&0/ (' 7$)-C  
 
>&7-*2-4 ;(7$0&(*$% *5)2-2 <>l_2B $*4 %&7-*2-4 8)$70&7$% *5)2-2 <>e_2B+ :1( 1$;- $0 %-$20 (*- 
/-$) (' 0)$&*&*3+ :(), :&01 c_2 0( $22-22 01- *--42 (' )-2&4-*02+ 0( 4-;-%(8 0)-$0.-*0 8%$*2+ $*4 0( 
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-;$%5$0- )-2&4-*02w )-28(*2-2 0( 7$)-C H1-/ ('0-* 3&;- .-4&7$0&(*2 $*4 0)-$0.-*0 $*4 .$/ 2-);- $2 
258-);&2()2 (' 5*&02C  
_5)2&*3 '$7&%&0&-2 21(5%4 1$;- $0 %-$20 CTT 1(5)2 <33 .&*50-2B (' >l_ 0&.- 8-) )-2&4-*0 4$/ <^CWC 
#-*0-)2 '() D-4&7$)- $*4 D-4&7$&4 W-);&7-2+ )-8()0 0( #(*3)-22 8)-8$)-4 9/ G90 G22(7&$0-2 N*7C+ 
?@@"BC  
 
_5)2&*3 $22&20$*02 <_G2B+ 2(.-0&.-2 7$%%-4 ()4-)%&-2 () 0-71*&7&$*2+ 8)(;&4- .(20 (' 01- 4&)-70 
)-2&4-*0 7$)-x&*7%54&*3 9$01&*3+ 4)-22&*3+ 8-)2(*$% 1/3&-*-+ '--4&*3+ $*4 (01-) 7$)-x5*4-) 01- 
4&)-70&(* (' $ %&7-*2-4 *5)2-C G%% _G2 .520 9-7(.- 7-)0&'&-4 <#_G2B :&01&* '(5) .(*012 (' 9-&*3 
1&)-4C  N* #$%&'()*&$+ 01-/ .520 0$,- "A@ 1(5)2 (' 0)$&*&*3 $*4 8$22 $* -V$. 01$0 21(:2 01-/ $)- 
$9%- 0( 7(.8%-0- 01-&) 9$2&7 450&-2C  
N4-$%%/+ '$7&%&0&-2 21(5%4 1$;- ?CP 0( 3C? *5)2&*3 $22&20$*0 1(5)2 8-) )-2&4-*0 4$/+ () "AP 0( "O? 
.&*50-2 8-) )-2&4-*0 4$/ <^CWC #-*0-)2 '() D-4&7$)- $*4 D-4&7$&4 W-);&7-2+ )-8()0 0( #(*3)-22 
8)-8$)-4 9/ G90 G22(7&$0-2 N*7C+ ?@@"BC H1&2 :(5%4 9- $9(50 (*- *5)2&*3 $22&20$*0 '() -;-)/ A 0( P 
)-2&4-*02 45)&*3 01- 4$/ $*4 -;-*&*3 21&'02 $*4 (*- *5)2&*3 $22&20$*0 '() -;-)/ ?@ )-2&4-*02 (* 01- 
*&310 21&'0 (* -$71 5*&0 &* 01- '$7&%&0/C  
 
Turnover   
H5)*(;-) )$0-2 $)- 4-'&*-4 $2 01- 8-)7-*0$3- (' $%% *5)2-2 <*(0 &*7%54&*3 258-);&2()2B :1( %-$;- 
01- '$7&%&0/ 45)&*3 01- /-$) 8)&() 0( 01- 4$/ 01- '$7&%&0/ 7(.8%-0-4 &02 7(20 )-8()0 '() 01- k''&7- (' 
W0$0-:&4- =-$%01 e%$**&*3 $*4 f-;-%(8.-*0 <kW=efBC _5)2&*3 '$7&%&0&-2 :&01 %(: )$0-2 (' 
71$*3- &* *5)2&*3 20$'' .$/ 8)(;&4- 9-00-) 65$%&0/ 7$)- 01$* '$7&%&0&-2 :&01 1&31 05)*(;-) )$0-2C   
X1-* *5)2&*3 20$'' &2 7(*20$*0%/ 71$*3&*3+ &0 .$/ 9- 20)-22'5% $*4 4&2)580&;- '() )-2&4-*02C H1-/ 
1$;- 0( ,--8 3-00&*3 52-4 0( *-: 8-(8%- :1( $)- *(0 '$.&%&$) :&01 01-&) )(50&*-2 () 28-7&$% *--42C  
H1- %(:-) 01- *5)2&*3 20$'' 05)*(;-) )$0- $0 $ *5)2&*3 '$7&%&0/+ 01- 9-00-) 01- 65$%&0/+ 7(*0&*5&0/+ $*4 
20$9&%&0/ (' 7$)-C N' 01- 05)*(;-) )$0- &2 1&31+ &0 7(5%4 .-$* 01-)- &2 %(: -.8%(/-- .()$%-C =&31 
-.8%(/-- .()$%- $*4 7(*0&*5&0/ (' 7$)- 1-%8 7)-$0- $ 8%-$2$*0 -*;&)(*.-*0 01$0 &2 .()- %&,-%/ 0( 
)-25%0 &* 1&31E65$%&0/ 7$)- $*4 1&31 65$%&0/ (' %&'-C  
 
Resident Casemix/Acuity 

Casemix Index.  H1- $;-)$3- )-2&4-*0 *--4 27()- &2 $ 25..$)/ 27()- '() 01- '$7&%&0/ 01$0 
&*4&7$0-2 01- $.(5*0 $*4 0/8- (' 7$)- *--4-4 9/ )-2&4-*02C H1- 25..$)/ 27()- )$*3-2 $)- 3)(58-4 
$2Y %(: <@CT E @CPBL .-4&5. <@CO E "C3BL $*4 1&31 <"C4 E ?C4BC  M$7&%&0&-2 :&01 )-2&4-*02 01$0 1$;- 1&31 
7$)- *--42 )-65&)- .()- *5)2&*3 20$'' 0&.- 01$* '$7&%&0&-2 01$0 1$;- )-2&4-*02 :&01 .-4&5. () %(: 
7$)- *--42C  

 
H1- '-4-)$% 3(;-)*.-*0 4-;-%(8-4 01- c-2(5)7- ^0&%&`$0&(* K)(582 <c^KENNNB 2/20-. 0( 7%$22&'/ 
)-2&4-*0 *--42C H1- '(%%(:&*3 c^K 7$0-3()&-2 $)- 9$2-4 (* 01- $.(5*0 (' 20$'' 0&.- 01$0 &2 *--4-4 
0( 8)(;&4- *5)2&*3 7$)- $*4 01-)$8/ 2-);&7-2 0( 01- 0/8-2 (' )-2&4-*02 &* 01$0 3)(58Y  
 

Rehabilitation.  c-2&4-*02 $)- 7%$22&'&-4 &*0( 01&2 7$0-3()/ 9$2-4 (* :1-01-) 01-/ 1$;- $ 
.-4&7$% 7(*4&0&(* 01$0 )-65&)-2 $*/ 7(.9&*$0&(* (' )-1$9&%&0$0&(* 2-);&7-2x81/2&7$%+ 
(7758$0&(*$%+ () 28--71 01-)$8/C   G'0-) $* &%%*-22 () &*j5)/ 01$0 %-$;-2 01- 8$0&-*0 :&01 :-$,*-22 
() %(22 (' .(;-.-*0+ )-1$9&%&0$0&(* 2571 $2 81/2&7$%+ 28--71+ $*4 (7758$0&(*$% 01-)$8/ 7$* 1-%8 
1&. () 1-) 0( '5*70&(* $2 &*4-8-*4-*0%/ $2 8(22&9%-C  
 

Extensive, Special Care, or Complex Care.  H1-2- $)- )-2&4-*02 :1(2- .-4&7$% 
7(*4&0&(*2 )-65&)- 2-);&7-2 01$0 -V0-*4 9-/(*4 ()4&*$)/ *5)2&*3 7$)-x2571 $2 2570&(*&*3+ 
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0)$71-(0(./+ () ;-*0&%$0() $*4 )-28&)$0() 7$)-C N0 .$/ &*7%54- )-2&4-*02 :&01 $0 %-$20 (*- 7(*4&0&(* 
01$0 &2 7%&*&7$%%/ 7(.8%-V $*4 *--42 28-7&$% *5)2&*3 7$)- 2571 $2 &*j-70&(*2 () 059- '--4&*32 

 
Impaired Cognition.  N.8$&)-4 7(3*&0&(* &2 $ 20$0- (' %&.&0-4 &*0-%%-705$% '5*70&(* $*4 

.-.()/+ 525$%%/ 7$52-4 9/ G%`1-&.-)R2 4&2-$2- () 4-.-*0&$C X&01 $ .&%4 7$2-+ $ 8$0&-*0 :(5%4 
%&,-%/ 1$;- $* &.8$&)-4 :(), $*4 2(7&$% %&'- 950 .$/ 9- $9%- 0( %&;- $%(*-C G .(4-)$0- &.8$&).-*0 
:(5%4 .$,- &0 4&''&75%0 0( %&;- &*4-8-*4-*0%/ $*4 .(20 ('0-* )-65&)-2 2(.- 258-);&2&(*C G 2-;-)- 
&.8$&).-*0 :(5%4 .$,- &*4-8-*4-*0 %&;&*3 4&''&75%0+ .$/9- -;-* 4$*3-)(52+ $*4 $70&;&0&-2 (' 
4$&%/ %&;&*3 :(5%4 )-65&)- )-35%$) 258-);&2&(* 
 

Behavioral Problems.  H1-2- )-2&4-*02 1$;-  9-1$;&()$% 8)(9%-.2C W(.- *5)2&*3 '$7&%&0&-2 
8)(;&4- 82/71(%(3&7$% -;$%5$0&(*+ $22-22.-*0+ $*4 01-)$8-50&7 7(5*2-%&*3 2-);&7-2 0( )-2&4-*02 
:1( 1$;- 9--* &4-*0&'&-4 $2 1$;&*3 4&''&75%0&-2 &* $4j520&*3 0( $ %(*3E0-). 7$)- 2-00&*3 9/ 01-&) 
8)&.$)/ 7$)- 81/2&7&$*C H1-/ .$/ 9- 4-8)-22-4+ 1$;- $*V&-0/ &225-2+ () 1$;- 9-1$;&()$% 8)(9%-.2 
2571 $2 &*$88)(8)&$0- 9-1$;&()+ :$*4-)&*3+ ')-65-*0 7)/&*3+ () 8)(9%-.2 :&01 -$0&*3 () 2%--8&*3C 
e2/71(%(3&7$% 2-);&7-2 7$* ('0-* 9-*-'&0 01-2- &*4&;&45$%2 $*4 7$* 1-%8 &*7)-$2- 01-&) (;-)$%% 
65$%&0/ (' %&'-C 

 
Reduced Physical Functioning.  H1-2- )-2&4-*02 4( *(0 .--0 01- 7)&0-)&$ (' 01- (01-) 

28-7&$% 7$)- *--42 3)(582+ 950 1$;- %&.&0$0&(*2 &* 81/2&7$% $70&;&0&-2C H1&2 &2 $ 7$0-3()/ '() 7%&-*02 
:1( 3-*-)$%%/ *--4 .()- *5)2&*3 $*4 01-)$8/ 2-);&7-2 () 1$;- )-457-4 81/2&7$% '5*70&(*2 <%(22 (' 
.(0() 2,&%%2+ &*$9&%&0/ 0( :$%,+ () &*7(*0&*-*7-B 950 :1( 4( *(0 .--0 01- 7)&0-)&$ (' 01- (01-) 
3)(582C 
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Appendix E – State Citations, Federal Deficiencies, and Complaints 

 
Citation and Deficiency Types 
W0$0- $*4 '-4-)$% 20$*4$)42 '() 7$)- $)- 7%$22&'&-4 &*0( 01- '(%%(:&*3 *&*- 0/8-2Y 

"C ]5$%&0/ (' #$)- - M$&%5)- 0( 7$)- '() .-4&7$% 7(*4&0&(*2 $*4 *5)2&*3 *--42 $88)(8)&$0-%/ 
$*4 (* $ 0&.-%/ 9$2&2C H1-2- 20$*4$)42 $%2( &*7%54- :1-01-) 01-)- &2 $ 25''&7&-*0 *5.9-) (' 
*5)2-2 0( 7$)- '() -$71 )-2&4-*0C  H1&2 0/8- (' ;&(%$0&(* .$/ &4-*0&'/ :1-* $ '$7&%&0/ '$&%-4 
0( 1-%8 )-2&4-*02 :&01 01- $70&;&0&-2 (' 4$&%/ %&;&*3 () 8)(;&4- *-7-22$)/ 7$)- () 0)-$0.-*0C  

 
?C D&20)-$0.-*0  - G )-2&4-*0R2 )&310 0( 9- ')-- (' ;-)9$%+ 2-V5$%+ 81/2&7$% $*4 .-*0$% $952-+ 

81/2&7$% )-20)$&*02+ 7()8()$% 85*&21.-*0+ $*4 &*;(%5*0$)/ 2-7%52&(* 1$2 9--* ;&(%$0-4C  H1&2 
0/8- (' 4-'&7&-*7/ .$/ $%2( 9- 3&;-* &' $ '$7&%&0/ 1&)-2 20$'' '(5*4 35&%0/ (' $952-+ *-3%-70 
() .&20)-$0.-*0C 

 
3C c-2&4-*0 G22-22.-*0 - M$&%5)- 0( 8)(8-)%/ $22-22 -$71 )-2&4-*0R2 7$)- *--42+ $*4 '$&%5)- 0( 

4-;-%(8+ '(%%(:+ $*4 -;$%5$0- $ 7$)- 8%$* '() -$71 )-2&4-*0C  G%2(+ '$&%5)- 0( 1&)- 65$%&'&-4 
$*4 0)$&*-4 *5)2&*3 20$''C  

 
4C c-2&4-*0 c&3102 - M$&%5)- 0( )-28-70+ )-7(3*&`- $*4 581(%4 01- )&3102 (' )-2&4-*02C 
 
TC i*;&)(*.-*0   - M$&%5)- 0( .$&*0$&* 01- )-2&4-*0 -*;&)(*.-*0 &* $ .$**-) 01$0 8)(0-702 01- 

1-$%01 $*4 2$'-0/ (' &02 )-2&4-*02+ 8-)2(**-%+ $*4 01- 859%&7C H1-2- 20$*4$)42 &*7%54- 
8)(;&4&*3 -*(531 28$7- '() )-2&4-*02+ -*25)&*3 7%-$*+ 2$'- 7(*4&0&(*2 &* 01- '$7&%&0/+ $*4 
.$,&*3 25)- 01$0 $%% -65&8.-*0 &2 ,-80 &* 3((4 )-8$&)C 

 
AC _50)&0&(* - M$&%5)- 0( .--0 -$71 )-2&4-*0R2 *50)&0&(*$% *--42 $*4 8)(8-)%/ 8)-8$)- $*4 2-);- 

.-$%2C H1- 20$*4$)42 $)- 7(*7-)*-4 :&01 01- 20()$3-+ 8)-8$)$0&(*+ $*4 2-);&*3 (' '((4 
5*4-) 2$*&0$)/ 7(*4&0&(*2L $*4 -*25)&*3 01$0 )-2&4-*02 $)- 2-);-4 .-$%2 01$0 $)- $88-0&`&*3 
$*4 01$0 .--0 4$&%/ *50)&0&(*$% $*4 28-7&$% 4&-0$)/ )-65&)-.-*02C  

 
QC e1$).$7/ E M$&%5)- 0( 7(.8%/ :&01 81$).$7/ 8)(7-45)-2 '() 8)(8-)%/ 4&28-*2&*3 $*4 

20()&*3 .-4&7$0&(*2C  H1-2- 20$*4$)42 $)- 4-2&3*-4 0( .$,- 25)- )-2&4-*02 3-0 01- )&310 
.-4&7$0&(* $0 01- )&310 0&.-C 

 
PC G4.&*&20)$0&(* E M$&%5)- 0( 8)(;&4- $4-65$0- $4.&*&20)$0&(* $*4 .$*$3-.-*0C  S/ %$:+ $ 

'$7&%&0/ .520 9- )5* &* $* -''&7&-*0 $*4 -''-70&;- .$**-) 01$0 -*$9%-2 &0 0( 52- &02 )-2(5)7-2 
0( $00$&* $*4 .$&*0$&* 01- 1&31-20 %-;-% (' 81/2&7$%+ .-*0$% $*4 82/71(2(7&$% :-%%E9-&*3 '() 
-$71 )-2&4-*0C  

OC >&'- W$'-0/ - M$&%5)- 0( 7)-$0- $*4 .$&*0$&* $ 2$'- -*;&)(*.-*0 '() )-2&4-*02+ $*4 .--0 20$0- 
$*4 '-4-)$% 95&%4&*3 &*28-70&(* $*4 '&)- 7(4-2 :-)- *(0 .-0C 

State Citations.  H1-2- $)- ;&(%$0&(*2 (' 20$0- .&*&.5. 20$*4$)42 '() 7$)- 4&27(;-)-4 9/ 
&*;-20&3$0()2 45)&*3 )-35%$) &*28-70&(*2 () 7(.8%$&*0 &*;-20&3$0&(*2CC  H1- 2-;-)&0/ (' 01- ;&(%$0&(* 
4-0-).&*-2 01- 7%$22 (' ;&(%$0&(* 3&;-* $*4 01- 7%$22 4-0-).&*-2 01- 8-*$%0/C  
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State Citation Categories  
W0$0- 7&0$0&(*2 $)- 7$0-3()&`-4 &*0( 7%$22-2+ 9$2-4 (* 1(: 2-)&(52%/ 1$).-4 )-2&4-*02 -&01-) :-)- () 
7(5%4 9- &' 01- 8)(9%-. &2 *(0 '&V-4C  
 
Categories Severity Definition 

S _( N..&*-*0 f$*3-)E e(0-*0&$% 
'() G705$% =$). 

l&(%$0&(*2 (' 20$*4$)42 01$0 1$;- $ 4&)-70 () &..-4&$0- )-%$0&(*21&8 
0( 1-$%01+ 2$'-0/+ () 2-75)&0/+ 950 4( *(0 )-25%0 &* 4-$01 () 8)-2-*0 
&..&*-*0 4$*3-)C  

G N..&*-*0 f$*3-)E W5920$*0&$% 
e)(9$9&%&0/ '() G705$% =$). 

l&(%$0&(*2 (' $ 20$*4$)4 01$0 7$52-2 &..&*-*0 4$*3-) 0( )-2&4-*02 () 
01- 25920$*0&$% 8)(9$9&%&0/ (' 4-$01 () 2-)&(52 1$).C 

GG N..-4&$0- n-(8$)4/EG705$% 
=$). 
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Appendix F – Days and Admissions 
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Appendix G - Comparison Tables   
Medi-Cal Days of Care 
Table 15.  Changes in Average Medi-Cal Days of Care By Ownership Status 

Ownership Type N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 

_(*8)('&0 M$7&%&0&-2 Q@ "3+A@@ "4+?3T 4CAQm    
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Table 16.  Changes in Average Medi-Cal Days of Care By Facility Size 

Facility Size N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 17.  Changes in Average Medi-Cal Days of Care By the Percent Medi-Cal Revenues 

Revenue Level N 2004 2006 % Change Significance 
by Year 

Significance by 
Type 

Significant 
Interaction 

>(:  ?O" "A+?"A "T+4@O E4COPm    
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Table 18.  Changes in Average Medi-Cal Days of Care By Peer Groups* 

Peer Group N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 

"  g"3TC@A 4@ ?A+P"4 ?T+O4T E3C?4m    
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Staffing Levels 

Table 19.  Changes in Average Hours of Care Provided by Registered Nurses By Ownership 

Ownership Type 
N 2004 2006 % Change Significance 

by Year 
Significance 

by Type 
Significant 
Interaction 

_(*8)('&0 M$7&%&0&-2 AO @C4"Q @C3QQ EOCTOm    
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Table 20.  Changes in Average Hours of Total Nursing Staff By Ownership 

Ownership Type N 2004 2006 % Change Significance 
by Year 

Significance by 
Type 

Significant 
Interaction 
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M()Ee)('&0 M$7&%&0&-2 P"O 3C3@P 3C4??  3C4Tm    
H(0$% M$7&%&0&-2 PPP 3C34A 3C44Q  3C@?m @C"P4? @C@@@" @C@@@4 
 
 
Table 21.  Changes in Average Registered Nurses Hours of Care By Chain 

Chain Membership N 2004 2006 % Change Significance 
by Year 

Significance by 
Type 

Significant 
Interaction 
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Table 22.  Changes in Average Registered Nurse Hours of Care By Facility Size 

 
Facility Size 

 
N 2004 2006 % Change Significance 

by Year 
Significance by 

Type 
Significant 
Interaction 
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Table 23.  Changes in Average Nursing Turnover Rate By Peer Group* 

 
Peer Group 

 
N 2004 2006 % Change Significance 

by Year 
Significance by 

Type 
Significant 
Interaction 
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?  g"4@C@A 44 Q@CP3 Q3C3O 3CA"m    
3   g"4TCP4 A@ TQC4O A4C?" ""CAOm    
4  g"T@CT"  "A "4OC3O APCOO ET3CP?m    
T  g"?OC?T ?QQ TPCPP AQCQQ "TC"@m    
A  g"4?CQQ ?"Q Q@C?Q Q3CAA 4CP?m    
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Complaints and Deficiencies 

Table 24.  Changes in Average Substantiated Complaints By Ownership Status  

Ownership Type N 2004 2006 % Change Significance 
by Year 

Significance By 
Type 

Significant 
Interaction 
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Table 25.  Changes in Average Substantiated Complaints By Peer Group*  

 
Peer Group 

 
N 2004 2006 % Change Significance 

by Year 
Significance By 

Type 
Significant 
Interaction 
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Revenues 

Table 26.  Changes in Average Total Revenue Per Resident Day By Chain 
 

Chain Membership 
 

N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 27.  Changes in Average Total Revenue Per Day By Facility Size 

 
Facility Size 

 
N 2004 2006 % Change Significance 

by Year 
Significance 

by Type 
Significant 
Interaction 
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"O" "A3 "O4 "OC@?m    

D-4&5.  
<A@EOO 9-42B   

4@P "AA "OO "OCPPm    

>$)3-  
<"@@E"4O 9-42B   

"A3 "AA ?@4 ??CPOm    

l-)/ >$)3- 
<"T@ () .()- 9-42B   

""A "AP ?@@ "OC@Tm    

H(0$% M$7&%&0&-2 PQP "AA "OO "OCPPm s@C@@@" @CTQ?3 @C@?P? 

 
Table 28.  Changes in Average Total Revenue Per Day By Percent Medi-Cal  

Percent Medi-Cal Group N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 29.  Changes in Average Total Revenue Per Day By Peer Group* 

 
Peer Group 

 
N 2004 2006 % Change Significance 

by Year 
Significance 

by Type 
Significant 
Interaction 
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Table 30.  Changes in Average Administrative Expenses Per Day By Percent Medi-Cal 

Administrative Expenses N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 31. Changes in Average Direct Care Expenses Per Day By Chain   

 
Chain Membership 

 
N 2004 2006 % Change Significance 

 by Year 
Significance 

by Type 
Significant 
Interaction 
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Table 32.  Changes in Average Direct Care Expenses Per Day By Percent Medi-Cal  

Percent Medi-Cal Group N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 33.  Changes in Average Direct Care Expenses Per Day By Peer Group*  

 
Peer Group 

 
N 2004 2006 % Change Significance 

by Year 
Significance 

by Type 
Significant 
Interaction 
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Table 34.  Changes in Average Total Expenses Per Day By Ownership   

Ownership Type N 2004 2006 % Change Significance 
by Year 

Significance 
By Type 

Significant 
Interaction 
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Table 35.  Changes in Average Total Expenses Per Day By Chain   

 
Chain Membership 

 
N 2004 2006 % Change Significance 

by Year 
Significance 

By Type 
Significant 
Interaction 
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Table 36.  Changes in Average Total Expenses Per Day By Percent Medi-Cal  

Percent Medi-Cal Group N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Wages and Benefits 

Table 37.  Changes in Average Nursing Assistant Wages Per Hour By Ownership 

Ownership Type N 2004 2006 % Change Significanc
e by Year

Significance 
by Type 

Significant 
Interaction 
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Table 38. Changes in Average Nursing Assistant Wages Per Hour By Peer Group* 

 
Peer Group 

 
N 2004 2006 % Change Significance 

by Year 
Significance 

by Type 
Significant 
Interaction 

"  g"3TC@A 4@ OC@ OC4 4C43m    
?  g"4@C@A 44 "@C3 ""C" PC4Qm    
3   g"4TCP4 A4 "@CP ""CO OCPQm    
4  g"T@CT"  "A ""CO "3CT "3C4Pm    
T  g"?OC?T ?P" OC3 OCO ACAAm    
A  g"4?CQQ ?"P "@C4 ""C" ACA3m    
Q g"A3C"O ??4 "?CA "3C3 TC3Om    

H(0$% M$7&%&0&-2 PPQ "@CA ""C3 ACA@m s@C@@@" s@C@@@" s@C@@@" 
 r W-- G88-*4&V S '() #(5*0&-2 &* i$71 K-(3)$81&7 e--) K)(58 

 

Operating Margin 

Table 39. Changes in Average Operating Margin By Chain   
 

Chain Membership 
 

N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 40.  Changes in Average Operating Margin By Percent Medi-Cal 

Percent Medi-Cal Group N 2004 2006 % Change Significance 
by Year 

Significance 
by Type 

Significant 
Interaction 
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Table 41. Changes in Average Operating Margin By Peer Group*   

 
Peer Group 

 
N 2004 2006 % Change Significance 

by Year 
Significance 

by Type 
Significant 
Interaction 
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